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June 12, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

retail BUSINESS PRACTICES SUBCOMMITTEE

conference call of June 12, 2007
FINAL Minutes
1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Mr. Overtree gave the anti-trust guidance.  Participants introduced themselves.  Mr. Precht moved to adopt the agenda and the agenda was adopted by consensus.  The subcommittee discussed and agreed upon corrections to the minutes of the January 16-17, 2007 meeting, February 23 and March 23 conference calls and the May 7-8 meeting.  There were no corrections to the January 31 conference call minutes.  Mr. Precht moved the adoption of all five sets of minutes, as modified in the meeting, and all five sets were adopted by consensus. 
2.
NAESB Retail Update
Mr. Precht reported on the actions of the May 9, 2007 Retail EC meeting, where five Recommendations from this subcommittee were approved with only formatting corrections that Mr. Precht has already completed.  The ECs elected to keep separate from business definitions the technical implementation definitions.
3.
Discussion with Representatives from TEIS regarding technical development of Customer Information Model Business Practices and Model
The subcommittee deferred this topic until Mr. George Behr has the opportunity to return Mr. Jones’ messages to discuss same.
4.
Discussion on Customer Information MBPs
The subcommittee agreed to delete the distinction between pre- and post-enrollment Customer information, and that a definition of “Customer Information” is needed, probably in lieu of the current definition of “Customer Information Set.”  The subcommittee also made many other changes to the draft via webcast. 
5.
Discussion on Customer Enrollment using a Registration Agent

The subcommittee reviewed, discussed and modified the draft MBPs presented to the meeting by the “Texas Task Force.”  

6.
Discussion on 2007 Annual Plan Item No. 6 – Customer Inquiries
This topic was deferred to a later meeting due to lack of time.

7.
Next Steps
BPS also has a meeting scheduled for July 24-25, 2007 in Baltimore, Maryland.  On the first day, there will be a Glossary Subcommittee meeting from 8 to 9 am Central on Customer Information definitions, then further discussions on Customer Information MBPs.  On the second day, Customer Enrollment using a Registration Agent will be discussed further.
There will also be a Glossary Subcommittee meeting tentatively scheduled for 8 am Central on September 5, to consider the definitions identified in the MBPs for Customer Enrollment using a Registration Agent.

8.
Adjourn 
Mr. Precht moved to adjourn.  The meeting was adjourned at 3:08 p.m. Central.   

7.
Attendance

	Name
	Organization

	Mary Edwards
	Dominion Virginia Power

	Patrick Eynon
	Ameren Services

	Angela Gonzalez
	NAESB

	Dan Jones
	Duke Energy

	Debbie McKeever
	Oncor Electric Delivery

	Chuck Moore
	Direct Energy

	Susan Munson
	ERCOT

	Ed Overtree
	NAESB

	Phil Precht
	Baltimore Gas and Electric

	Judy Ray
	Alabama Power Co.

	Bill Wolf
	Baltimore Gas and Electric
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