Document #07-13E Pa PUC Comments


These remarks relate to the Joint REQ/RGQ BPS 2005 Annual Plan Item No. 3 Customer Information, which I understand the comments period ends today:
RXQ8.3.1.5      Market Participant should be defined.  Without a definition, this statement is confusing, i.e. could market participant be the distribution company or a third party other than the Supplier?
RXQ8.3.1.6 and RXQ8.3.1.7  Why three business days after receipt of the request, whether the request is rejected or not?  Most IT systems process requests, or at least send a response irregardless of accuracy of data, within one business day.
Thank you for this opportunity to comment.  Please contact me if you wish to discuss my remarks any further. 
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