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Enrollment / Drop Issues White Paper


	  Term
	Definition
	Position/Thoughts/What’s Currently Being Done

	Contract Rescission
	Contract statute which allows a party to a contract to rescind the contract within a pre-established number of days without prejudice (this statute is unique in every state). 
	Phil Precht – BG&E:

I do not believe NAESB should address this.  It is a matter of State contract law.  Let's leave it alone.

	
	
	Dan Jones – Cinergy

We should not involve ourselves in contract law.

	
	
	Mary Edwards – Dominion Virginia Power

Even if we wanted to weigh-in on this topic, we do not have authority to do so.  These contract laws were in existence long before retail access came along.  The question here should deal with whether or not the customer should have additional protection in the form of enrollment/drop rescission provisions.  Those states that currently allow rescission are usually in addition to contract rescission rights.

	Enrollment Rescission
	Retail Access rule established by ARA giving the customer an opportunity to object to an enrollment with a given supplier. Or, in the absence of any ARA rule, the act of a supplier canceling a customer’s contract upon request and sending the Distribution Company the appropriate UET to cancel the confirmed enrollment.
Issues:

1) Should the customer be allowed an enrollment rescission period?

2) If so, how many days?

3) If so, who does the customer contact to rescind?

4) How does this period relate to the number of days the LDC needs to process an enrollment?


	Phil Precht – BG&E

I don't know if the timing can be worked out, but I think this is the right procedure.  It may push out the timeline too far. The customer should contact the Supplier who should then send a Drop Request. It is right because the Distribution Company should not place itself between the Customer and the Supplier by interfering with a contract.  There could be liability issues and the Distribution Company does not want to run that risk.

Dan Jones - Cinergy

I agree with Phil that the customer must contact the supplier and that the supplier should send a drop transaction to cancel a pending enrollment.  This way, the distribution company is not in the middle between the customer and supplier.  In the absence of any contract rescission allowed by a particular state's law, the customer must call the supplier and convince them to cancel the contract and send through a rescission.  If the customer is not satisfied with the supplier's response to their request, they should complain to their Applicable Regulatory Authority.

Mary Edwards – Dominion Virginia Power

Virginia’s RA Rules allow for a 15-day enrollment window, which allows for a confirmation letter to be mailed to the customer.  The confirmation letter gives the customer 10 days to rescind the enrollment if it is not what they want.  The customer can currently contact the supplier or DVP.

Dan Jones – Cinergy (Duke Energy)

Cinergy’s gas and electric enrollment window is driven by meter reading date.  A gas or electric enrollment must be received a minimum of 12 calendar days prior to the next meter reading date in order to be effective on the next meter reading date.  If the enrollment is received 11 calendar days or less prior to the next meter reading date, the enrollment becomes effective on the second meter reading date following the receipt of the enrollment.  Therefore, the enrollment window can be anywhere from 12 calendar days to 42 calendar days.  A confirmation letter is sent to electric customers the next business day after the electric enrollment is received/accepted, and the electric customer has 7 calendar days from the date of the letter to rescind the enrollment.  A confirmation letter is sent to gas customers the next business day after the gas enrollment is received/accepted, and the gas customer has 7 business days from the date of the letter to rescind the enrollment.  The customer may contact the supplier or Cinergy to request the rescission.  

 

	First-in Enrollment 
	When multiple enrollments are received during an enrollment window the registration agent enrolls the customer with the supplier that submitted the first enrollment. 

Issues:

1) What is done with the other enrollments?

2) How do you know which enrollment represents the customer’s most recent decision?


	Dan Jones – Cinergy

Advantage – 

1) less confusing - customer receives the fewest amount of enrollment confirmation and enrollment cancellation letters

2) the customer is in control - another supplier cannot submit an enrollment that cancels the enrollment of a supplier the customer wants

Disadvantage - Customer must cancel their obligations with one supplier before signing up with another supplier

Phil Precht – BG&E

I support a First-in Enrollment approach because of the potential multiple notification issue associated with last-in.  I do not think pushing the second Enrollment to the next period is appropriate because it may not be what the Customer wants.  I think a rejection is the appropriate course.  That way, the Supplier will have to go back to the Customer to see what they want to do.

Mary Edwards – Dominion Virginia Power

DVP is using the first-in enrollment standard.  DVP supported the first-in enrollment standard because of the system difficulties encountered when multiple enrollments are processed within the same enrollment window.  The first-in standard eliminates processing multiple enrollments and drops, sending multiple confirmation and drop letters, and confusing the customer.  When we receive a second enrollment within the same enrollment window, the second enrollment is rejected as “not first in”.  It is then up to the supplier to reissue the enrollment during the next enrollment window, if appropriate. This standard is much less confusing for the customer and suppliers. When enrollment activity is high the suppliers understand that they need to process enrollment transactions in a timely manner.

Dan Jones – Cinergy (Duke Energy)

Cinergy and the State of Ohio practice the First-in Enrollment process in the same manner and for the same reasons as Dominion Virginia Power.

	Last-in Enrollment
	When multiple enrollments are received during an enrollment window the registration agent enrolls the customer with the supplier that submits the last enrollment transaction.

Issues:

1) What is done with the first enrollments?

2) How do you know which enrollment represents the customer’s most recent decision?

3) What is done about the confirmation letters already sent to the customer?


	Dan Jones – Cinergy

Advantages – 

1) a new enrollment cancels a previous pending enrollment - less cancellation hassle for the customer 

2) customer theoretically gets the most recent/best offer from the suppliers they have dealt with

Disadvantages –

1) Suppliers are in control - the enrollment that processes last may not be for the supplier the customer wants, 

2) depending upon the contract laws of a particular state, the customer may be in a situation where they are obligated to two or more suppliers for the same period (customer may owe cancellation fees to certain suppliers) 

3) the number of customer enrollment confirmations and enrollment cancellation notifications could become confusing for the customer

Mary Edwards – Dominion Virginia Power

In both the first-in and the last-in standard you have no way of determining which we actually the customer’s most recent decision.  By using the last-in standard suppliers may decide to hold enrollment transactions until the last possible moment before submitting enrollments.  First-in encourages prompt action on processing properly authorized enrollments.  Of course, this has not been as issue at the current level of enrollments.

 

	Drop Rescission
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