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CENTRAL MAINE POWER CO (MAINE):  FREQUENT QUESTIONS AND ANSWERS RE IMPLEMENTATION OF MAINE EDI PROTOCOLS

16)  What happens when a Maine utility receives multiple enrollments for one customer on the same day from separate suppliers?

Answer: According to the first – in rule here in Maine, the first supplier to submit the enrollment for a customer gets the customer. Any subsequent enrollments will be rejected. The utility will notify the supplier who is rejected using the 814 transaction.  Each utility must establish strict processing rules to ensure that all transactions are processed in the order received to ensure that the first in process is followed.
19) How will a CEP know what date their customer’s enrollment is effective?

Answer: The utility will send the effective date (DTM01=186) in the 814-4 successful

enrollment transaction which is the date the CEP is responsible for the load. For CMP, the effective date of service is one day after the scheduled meter read date. The first 810

transaction for that customer will carry the start and end dates (DTM01=186 and 187) to

show service period start and service period end (actual read date).
26) Will utilities in Maine expect to receive the N1 Bill to Identifier and N3 and N4 Address Info in their inbound 814 transactions? 
Answer: No, these segments are only sent on some of the utility outbound transactions. The N101 = NV and N3 and N4 will be sent on all 814-4 Successful Enroll transactions. It could also be sent in 814-3 Changes and/or 814-5 Moves. Customer Names will never be transmitted in N101.
EXCERPT FROM PECO ENERGY GENERATION SUPPLIER COORDINATION TARIFF (PENNSYLVANIA):  
5.3 Switching Among EGSs (or between an EGS and the Company as the Provider-of-Last Resort), and Initial Selection of an EGS Beginning in January 1999. 
As of February 1999, initial EGS selection switching by Customers shall occur in accordance with Commission Orders and the Direct Access Procedures contained in this Tariff and the EDC Tariff. 

5.3.1 
(a) If a Customer contacts a new EGS to request a change of EGS and the new EGS agrees to serve the Customer, the Customer’s new EGS shall obtain appropriate authorization from the Customer or person authorized to act on the Customer’s behalf indicating the Customer’s choice of EGS. The authorization may be obtained through direct oral confirmation. It is the EGS’s responsibility to maintain evidence of the Customer’s written authorization in the event of a dispute, in order to provide documented evidence of authorization to the Company or the Commission. 
 (b) Beginning with switch requests received beginning on November 6, 1998, the Company will send the Customer a confirmation letter before the end of the next business day after PECO Energy’s receipt of valid notification of a customer switch from the new EGS notifying the Customer of the right to rescind. If the Customer does not contact the Company within 10 days of the date on the confirmation letter, then the Company will process the selection. The selection will be effective as of the next scheduled Meter Read Date and the EGS will become the EGS of record for delivery provided that: (1) the Company has received at least 16 days prior notice from the EGS and all Customer information provided to the Company is accurate and complete; (2) the 10-day waiting period has expired; and (3) the Customer has not contacted the Company to dispute the EGS selection. In such circumstances, the Company will send the new EGS an electronic file, via an EDI transaction, containing information for the new Customers of record for that particular EGS, in accordance with Rule 4.14(a). 
If, during the 10-day waiting period, the Customer elects to rescind its new EGS selection, the Company will notify the rejected EGS of the rescission electronically via an EDI transaction. In the event the Customer rescinds their EGS selection after the 10-day waiting period, the Customer will be required to remain with the selected EGS for a minimum of one billing cycle. 
(c) Once the preceding process is complete, the Company will notify the Customer’s prior EGS, via an EDI transaction, of the discontinuance of service to the Customer from that prior EGS. 

5.3.2   

If an EGS wishes to obtain from the Company confidential Customer-specific information about a Customer with whom it is discussing the possibility of providing Competitive Energy Supply, the Company will only provide such information if the EGS provides to the Company a copy of written documentation indicating that the Customer has authorized the release of Customer information to the EGS. 

5.3.3 
If a Customer contacts the Company to request a change of EGS to the Company’s tariffed Energy and Capacity Charges for Default PLR Service, the request will be effective as of the next scheduled Meter Read Date and the Company as the Provider-of-Last Resort will become the supplier of record for delivery provided that: the Company has received at least 16 days prior notice from the Customer. Once the preceding process is complete, the Company will notify the Customer’s prior EGS, via and EDI transaction, of the discontinuance of service to the Customer from that prior EGS. 

5.3.4 
(a) If a Customer contacts the Company to discontinue electric service at the Customer’s then current location, and initiates a request for service at a new location in the Company’s service territory, the Company will notify the current EGS, via an EDI transaction, of the Customer’s discontinuance of service for the account at the Customer’s old location. 
(b) If a Customer contacts the Company to discontinue electric service and indicates that the Customer will be relocating outside of the Company’s service territory, the Company will notify the current EGS, via an EDI transaction, of the Customer’s discontinuance of service for the account at the Customer’s location. 

