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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:
REQ/RGQ BPS members,

Posting for Other Interested Industry Participants

FROM: 

Dan Jones, Cinergy, REQ BPS Co-Chair 



Phil Precht, Baltimore Gas and Electric, RGQ BPS Co-Chair

RE:

Agenda for REQ/RGQ BPS Meeting, Houston, Texas April 11 - 12, 2006
DATE:

March 29, 2006

NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint Business Practices Subcommittee (BPS) and

REQ/RGQ Joint Glossary Subcommittee (GS) Meeting

Meeting Announcement

(With Web Conferencing)

WHEN:

Tuesday, April 11, 2006, 12:30 p.m. – 4:00 p.m. Central (1:30 p.m. - 5:00 p.m. Eastern)



Wednesday, April 12, 2006, 8:30 a.m. – 3:00 p.m. Central (9:30 a.m. – 4:00 p.m. Eastern)

LOCATION:      NAESB Offices, 1301 Fannin, Suite 2350, Houston, Texas 77002
Contact NAESB office for telephone and Web conferencing information 

If you are interested in participating in the web conferencing portion, please call the NAESB Office to reserve a seat.  At that time, the NAESB Office will provide the URL, net conferencing number, and web conference pass code.  Participation is limited to 25 seats.  Accordingly, seats will be assigned on a first-come, first-served basis. 
PURPOSE:


· April 11, 2006 is a Joint meeting between BPS and the Glossary Subcommittee to develop Definitions for terms to be used in Enrollment, Drop and Account Maintenance Model Business Practices
· Due to schedule conflicts, April 11 will begin with an overview of the Registration Agent Model as used in Texas

· Review of IR and TEIS work on Billing and Payment Model Business Practices

· Continue discussions on 2006 Annual Plan Item No. 4 – Customer Enrollment, Drop, and Account Maintenance
Any materials for the meeting will be posted on the web site.   

The meeting is open to any interested party.  As always, the chair reserves the right to extend the time of the meeting to ensure that agenda items are addressed.  The times indicated on the agenda will be followed to ensure that agenda items are allotted appropriate time slots.  Should an agenda item conclude earlier than its stated time slot, the remaining time can be allotted to other agenda items at the discretion of the chair.

Please feel free to call the NAESB office should you have any questions or comments.

REQ/RGQ Joint Business Practices Subcommittee (BPS) and Glossary Subcommittee Meeting

agenda

Tuesday, April 11, 2006 (12:30 p.m. - 4:00 p.m. Central)

(1:30 p.m. – 5:00 p.m. Eastern)

12:30 – 1:00
1.
Administrative







· Welcome to members and attendees

· Antitrust Guidelines 
· Introductions 

· Adoption of Agenda

· Adoption of Draft Minutes of March 8, 2006 REQ/RGQ BPS Conference Call

1:00 – 2:30
2.
Overview and discussion of Registration Agent Model as used in Texas
a.
Posted document:
· Document # 06-1D – Texas Model Presentation
2:30 – 3:00
3.
Break

3:00 – 4:00
4.
Development of Definitions for terms to be used in Enrollment, Drop, and Account Maintenance MBPs
a.
Posted document:

· Document # 06-2D – Glossary Workpaper (Note: This is the same Workpaper as posted for the Glossary Subcommittee Meeting)
· Document # 06-3D – Redlined MBPs from March 8 conference call

· Document # 06-4D – Clean MBPs from March 8 conference call

4:00
5.
Adjourn for the day
REQ/RGQ Joint Business Practices Subcommittee (BPS) Meeting

agenda

Wednesday, April 12, 2006 (8:30 a.m. - 3:00 p.m. Central)

(9:30 a.m. – 4:00 p.m. Eastern)

8:30 – 8:45
1.
Administrative







· Welcome to members and attendees

· Antitrust Guidelines 
· Introductions 

8:45 – 9:30
2.
NAESB Retail Update
a.
Board Leadership and Board meetings on March 22 and 23 – Discussions on “Best Practices” and future direction of the Retail Quadrants

b.
BPS Voting procedures

· Document # 06-5D – Mr. Precht Workpaper

b. Subcommittee Procedures

· Document # 06-6D – Process Flow Diagram Workpaper developed by Mr. Precht

9:30 – 10:30
3.
Review IR and TEIS work product on Billing and Payment MBPs
a.
Document posted

· Document # 06-7D – IR and TEIS work product

10:30 – 12:00
2.
Discussion and Development of Model Business Practices for 2006 Annual Plan Item No. 4 – Customer Enrollment, Drop, and Account Maintenance
a.
Objective: Develop practices for submitting and receiving, processing and fulfilling a Customer’s request to enroll with or leave a Supplier (including dropping Customers), maintaining current Customer account information, and notifying affected parties. 

b.
Discuss First-In vs. Last-in Enrollment and Contract Rescission vs. Enrollment Rescission.

· Document # 06-8D – White Paper developed by Mrs. Edwards

c.
Discuss Draft MBP for Customer Enrollment and Drop (Note: Account Maintenance will be discussed at a later time).
· Document # 06-9D – Process Flow Diagrams for Enrollment and Drop
· Document # 06-10D – BGE Enrollment and Drop timelines for Gas Customer Choice

· Document # 06-11D – BGE Enrollment and Drop timelines for Electric Customer Choice

Initial Questions to discuss:
· Which party should contact the Distribution Company to Enroll the Customer – the Customer or the Supplier?
· What business information should be in the Enrollment Request?

· Which is accepted First-in or Last-in?  Discussed and decided above

· What business information should be in the Enrollment Rejection?

· What should be the process if the Customer is already enrolled with another Supplier?

· What business information should be in a Drop Request?

· What business information should be in a Drop Confirmation?

· What business information should be in an Enrollment Confirmation?

· Which party should send a confirmation letter to the Customer – the Distribution Company, the Supplier, or both?

12:00 – 12:30

Lunch
12:30 – 2:30
3.
Continue discussion on Customer Enrollment and Drop
2:30 – 3:00
4.
Next Steps

· Assignments for the next meeting
· Future meeting schedule
3:00
5.
Adjourn
________________________________________________________________________________
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