Document # 06-9B


[image: image2.wmf]Supplier

Utility

Request for Historical Usage (Ohio814E Historical Usage)

Historical Usage Response (Ohio814 RESPONSE)

Historical Usage (Ohio867)

AETM

Interval Data

Supplier Picks Up

[image: image3.wmf] 

Customer

 

Utility

 

Enrollment Request (Ohio814E)

 

        Enrollment Response (

Ohio814E)

 

Supplier

 

Requests Service

 

Notifies Customer

 

[image: image4.wmf] 

Customer

 

Utility

 

Drop Notification (Ohio814D)

 

Drop Response (Ohio814D

)

 

Current 

Supplier

 

Notifies Customer

 

Pending 

Supplier

 

Enrollment Request (Ohio814E)

 

Enrollment Response 

(Ohio814E

)

 

 

Table of Contents

1Introduction


2Glossary


3Business Relationships


3Customers will:


3Suppliers will:


4Electric Distribution Utilities will:


5Electronic Data Interchange Concepts and UIG Standard Formats


5What is EDI?


5What is ASC X12?


5What is the UIG?


6Transaction Sets To be Used


7Historical Usage


7Historical Usage Request (Ohio814E for Historical Usage)


8Enrollments and Drops


9Enrollment Request (Ohio814E)


10Customer Changes Supplier (Ohio814E & Ohio814D)


11Customer Contacts the Utility to Rescind a Supplier Selection (Ohio814D and Ohio814R)


13Customer Initiates Drop Request (Ohio814D)


15Reinstate Supplier from Drop Sent in Error (Ohio814R)


16Customer Accounts


16Utility Account Information Change (Ohio 814C)


17Supplier Information Change (Ohio814C)


Error! Bookmark not defined.Customer Sends Information Change to Utility (Ohio814C)


18Customer Billing


20Utility Consolidated Billing – Bill Ready Process


20Utility Consolidated Billing – Bill Ready (OhioLDC810BR)


22Utility Cancel & Rebill – Bill Ready (OhioLDC810BR)


24Dual Billing (Meter Read by Utility) (Ohio867)


25Customer Payment and Remittance


26Utility Consolidated Billing – Payment with 820 Detail to Supplier (Ohio820)


27Utility Consolidated Billing – 820 Through Banking System (Ohio820)


29Utility Consolidated Billing – Utility Buying Suppliers Receivables - 820 Through Banking System (Ohio820)


30Contract Payment Management – Utility Consolidated Billing (Ohio568)


31Write-Offs (Ohio248)





Introduction

The Ohio Electronic Data Interchange (EDI) Guidelines, represents the standard electronic communication method for exchanging data between Electric Distribution Utilities (utilities) and Certified Suppliers (suppliers) in the state of Ohio.  Both, these guidelines and the EDI transaction sets are intended to serve as general guides for the purpose of establishing information exchange standards.  As guidelines, this document is not intended to supercede the approved individual utility supplier services tariffs.  Within this document, processes that are different for individual utilities are noted.  If more than one utility has a different process, the individual utilities’ tariffs are referenced.
This document was developed by a subgroup of OSPODATA. The subgroup members were:

· Stephanie Gibson, First Energy

· Joe Lindsay, Systrends

· Dan Rothfuss, CG&E

· Tom Rone, Allegheny Power

· Bill Wotring, AEP

EDI transactions are designed to automate and streamline the typical repetitive business transactions that occur between utilities and suppliers. Proven benefits of EDI include:

· Uniform communications with trading partners

· Reduced errors, improved error detection 

· Better auditability and control

· More timely communications

· Rapid exchange of business information

· Reduced paperwork and associated costs

· One time data entry

· On-line data storage

· Faster management reporting

· Reduced clerical workload

The use of standard formats will allow all parties to develop the business processes and automated systems needed to facilitate the exchange of business information in the restructured electric industry.  The Operational Support Plan of Ohio (OSPO) Electronic Data Exchange Working Group has identified the EDI transaction sets that will be used in Ohio.  These transaction sets describe processes for Customer Enrollments, Historical Usage, Changes in Customer Accounts, Billing and Invoicing. 

Glossary 

	 Term
	Definition

	AETM
	Alternative Electronic Transport Mechanism. Methods other than VAN for communicating data, i.e. web, CD, e-mail, etc..

	CRES
	Competitive Retail Electric Service Provider (supplier)

	EDI Translator:
	Computer software used to perform the conversion of application data to and from the X12 standard format.

	Electronic Data Interchange (EDI):
	The computer application to computer application exchange of business information in a standard format.

	EDI Standard/Format:
	A format for transmitting business documents between business entities in a non-proprietary environment.

	EDU
	Electric Distribution Utility (utility)

	Functional Acknowledgement:
	A transaction set (997) transmitted by the receiver of an EDI transaction to the sender, indicating receipt and syntactical acceptability of data transmitted according to the ASC X12 standards.  The functional acknowledgement allows the receiving party to report back to the sending party any problems encountered by the syntax analyzer as the data is interpreted.  It is not intended to serve as an acknowledgement.

	LDC
	Utility (EDU)

	Meter Read Date
	The date on which the utility schedules a meter to be read for purposes of producing an End-use Customer bill in accordance with the utility’s regular schedule.

	OSPO
	Operational Support Plan of Ohio

	Trading Partner:
	The sending and/or receiving party involved in the exchange of electronic data interchange transmissions.

	Transaction Set:
	The EDI term for a business document, such as an invoice.

	Value Added Network (VAN):
	A service provider that provides mailbox access and related services.

	
	


Business Relationships

In order to establish a set of mutually agreed upon standards, there first must be a mutual understanding of the business relationships to which the standards will be applied in accordance with the PUCO’s orders.  The following represents the current understanding of these relationships.

Customers will:

· Give authorization for enrollment.

· Give or withhold authorization to release historical usage information.

· Be responsible for evaluating and securing services from suppliers.

· Be responsible for notifying the supplier and/or utility for any concerns regarding energy supply.

· Notify the utility of a move or disconnect.


Suppliers will: 

· Obtain a certificate and any other necessary approvals from the Commission and any other appropriate Ohio State agencies and local governments for participation in the Ohio retail energy market.

· Execute all appropriate applications and agreements required under each utility's Open Access Transmission Tariff (OATT) 

· Meet registration requirements for each utility for which customers are to be served

· Demonstrate, prior to customer enrollment, that it is equipped with the communication capabilities necessary to comply with EDI testing requirements as described in this document and / or the Ohio EDI Implementation Guides. (To be added to this document at a later date)
· Obtain authorization from customers for customer enrollment and/or release of historical usage information.

· Exchange information electronically with utility.

· Be responsible to render bills for their service in a dual-billing scenario. 

· Provide the utility with the necessary billing information when the utility bills for all services.

· Resolve customer payment problems for relevant supplier charges.

· Maintain records on customer payments and fees.

· Participate in electronic systems testing as defined herein.

· Provide a point of contact to facilitate business and technical communications. 

· Communicate and resolve customer disputes

Electric Distribution Utilities will:

· Provide customers with a list of suppliers as per Commission orders.

· Provide customer information to suppliers when not restricted by the customer.

· Exchange information electronically with suppliers.

· Maintain an Internet site for customer choice information for access by certified suppliers.

· Release rate class load profiles to suppliers where available.

· Provide billing information to suppliers. 

· Provide customers with the bill option that has been communicated by the supplier. 

· Provide a point of contact to facilitate business and technical communications.

· Implement and maintain data transmission standards as recommended within this document.

· Provide beginning and ending meter readings as well as kilowatt-hour consumption, and demand information (if appropriate) to the supplier.

· Provide customer payment data and amounts billed on behalf of the supplier to the supplier.

· Forward funds collected on behalf of the supplier to the supplier in accordance with each utility supplier tariff.

· Communicate and resolve customer disputes.

Electronic Data Interchange Concepts and UIG Standard Formats 

The OSPO Data Exchange Working Group was charged with establishing practical, operational, electronic standards for the transaction of business between utilities and suppliers for the implementation of Customer Choice in Ohio.  After consideration of standards that are available and those being used by other states, it was recommended that Ohio adopt the ASC X12 Electronic Data Interchange (EDI) Standards. The group also agreed to follow Utility Industry Group (UIG) guidelines as closely as possible.

What is EDI?

Electronic Data Interchange (EDI) is the computer to computer exchange of business documents in standard, machine-readable formats. The use of standard formats will allow all parties to develop the business processes and automated systems needed to facilitate the exchange of business information in the restructured electric industry.

What is ASC X12?

The American National Standards Institute (ANSI) chartered the Accredited Standards Committee (ASC) X12 to develop uniform standards for inter-industry electronic interchange of business transactions.  ASC X12 develops, maintains, interprets, publishes and promotes the proper use of American National Electronic Data Interchange Standards. The X12 standards facilitate transactions by establishing a common, uniform business language for computers to communicate.

What is the UIG?

The Utility Industry Group (UIG) is an industry action group dedicated to the advancement of EDI within the electric, gas, and combination utility industry.  The UIG encourages, promotes, and establishes implementation conventions for the use of ASC X12 standards as the recommended method of EDI, in order to promote the growth and timely implementation of EDI within the utility industry.   The UIG also provides a forum for the exchange of ideas related to Electronic Commerce/EDI and its influence on the business needs of the industry.

The effectiveness of an industry's EDI program depends on how well the accepted standards support that industry's specific needs. For the electric and combination utility industry those needs are being addressed, within the ASC X12 standards, by the active involvement of the Utility Industry Group.  The UIG represents the Edison Electric Institute (EEI) on the ASC X12 committee to facilitate implementation of EDI in the utility industry.

The UIG does not set standards. It participates in the ASC X12 process that sets the cross-industry standards.  The UIG provides guidelines that assist utilities using these standards to benefit more fully from EDI.  UIG membership is open to electric and combination utilities, their customers, suppliers and supplier group representatives.  

Transaction Sets To be Used
This document describes the business processes and the associated EDI transaction sets that Ohio utilities will use to electronically exchange data with suppliers. This section proposes a set of EDI transactions corresponding to anticipated business relationships.  It also defines the transaction rules that govern the use of these transactions.  In cases where other Electric Choice requirements (such as rescission letters to customers) affect these transactions, they are included in these scenarios. 
The EDI transactions that will be used in Ohio are: 

· Ohio814E Enrollment/Historical Usage Request / Response
· Ohio814C Change Request / Response
· Ohio814D Drop Request / Response
· Ohio814R Reinstate Request / Response
· Ohio867 Product Transfer and Resale Report (Meter Data)

· Ohio997 Functional Acknowledgement

· OhioLDC810RR Invoice

· OhioLDC810 BR Invoice
· Ohio820 Payment Order/Remittance Advice

· Ohio824 Application Advice (for 248, 568, 810, 820, and 867 errors)

· Ohio248 Account Assignment/Inquiry and Service/Status (Write-Off)

· Ohio568 Contract Payment (remittance advice when purchasing receivables)   

Each Ohio814 request requires a response to ensure that the request has been accepted.  If the request is rejected, the response provides reasons for the rejection.

A functional acknowledgment (997) will follow all EDI transmissions. This functional acknowledgment provides for verification of receipt of data and reports the extent to which the syntax complies with the standards.  This, in addition to the archiving of all EDI transmissions, provides the audit trail necessary to verify receipt of all EDI transmissions by suppliers and utility.  This information may be utilized to resolve customer, utility, or supplier inquiries or disputes.  Functional Acknowledgements can be done at the EDI group, set, and segment levels.  Best practice is to send a functional acknowledgement at the segment level for rejected transactions.

Some scenarios also provide for a response to be sent after a request.  The response provides for further validation of the contents of the request against the standard and indicates whether the request was successfully processed.  The response contains a code indicating whether the request was accepted or rejected.  If rejected, the response will also provide a reason(s) why.

Historical Usage

A supplier, with the proper authorization, may request historical usage for any customer.  In each case, the data returned contains all values for the previous 12 months regardless of the way the customer is metered.  If the utility does not have 12 months of data for the customer, the utility will send the supplier data for the number of months the customer has been in their service.  The following scenario illustrates the use of the EDI Ohio814E for requesting customer historical usage.

Historical Usage Request (Ohio814E for Historical Usage)

This scenario describes the transactions used when a supplier requests historical usage information separate from the enrollment process.  A Request for Historical Usage Request (Ohio814E for History) is used.  A Request for Historical Usage Response (Ohio814 Response) is required to indicate acceptance or rejection of the request for usage.  If historical usage data is being requested, it will be sent using the Historical Usage (Ohio867) transaction.  If interval data is requested, the data will be delivered via an alternative electronic transport mechanism (AETM, i.e. web, CD, e-mail). 
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1.
The supplier sends a Request for Historical Usage (Ohio814E for Historical Usage) to the utility.

2. Within one (1) business day, the utility sends a Request for Historical Usage Response (Ohio814 Response) to the supplier indicating that usage will be submitted on a Historical Usage (Ohio867) transaction.  

3. The 867 Historical Usage will be sent within one (1) business day (subject to data availability) of receipt of request. For interval data, the supplier will be notified of the availability and location of the data.  

Note:     If historical information is not available, a rejection will be sent to the supplier using the Request for Historical Usage Response (Ohio814 Response).

Enrollments and Drops

The following list of scenarios and procedures are to be observed to ensure proper management of a customer’s selection of a supplier and changes to that selection.  Several variations of the EDI transaction are used for these scenarios.

· Enrollment Request / Response (Ohio814E)

· Customer Changes Supplier/ Response (Ohio 814E & Ohio814D)

· Customer Contacts Utility to Rescind a Supplier Selection (Ohio814D and Ohio814R)

· Supplier Initiates Drop Request / Response (Ohio814D)

· Customer Initiates Drop Request / Response (Ohio814D)

· Reinstate Supplier From Drop Sent in Error / Response (Ohio814D and Ohio814R)

To participate in the Ohio Customer Choice Program, a customer must have an active electric service account with the utility.  After the electric service account is active, a Certified Supplier may submit a request as described herein. 

All valid 814 enrollment and drop requests will be effective on the next Meter Read Date provided that it is received by the utility at least twelve (12) calendar days before the next Meter Read Date, unless otherwise provided in the utility’s tariff.

All requests will be submitted to the utility no more than thirty (30) calendar days prior to the scheduled Meter Read Date, unless otherwise provided in the utility’s tariff. The utility will process all valid requests and send the customer confirmation within one business day. Simultaneous with the sending of the notice to the customer, the utility will electronically advise the supplier of acceptance.  Notice of rejection of the request to the supplier shall also be sent in one business day, if possible, but in no event later than three (3) calendar days, and include the reasons for the rejection.

The utility shall provide a rescission period as provided by the PUCO rules. The rescission period normally begins one business day after receipt of the enrollment request and continues for a minimum seven calendar days, as specified in the customer’s confirmation letter.   In the event of a rescission, the previous supplier will continue to serve the Customer under the same terms and conditions. 

Enrollment Request (Ohio814E)

This scenario describes the steps necessary for the utility to process a customer’s request for electric service from a specific supplier when the customer is not currently enrolled with a supplier.  The enrollment (Ohio814E) is used to notify the utility that the customer has selected a particular supplier.

Enrollments will only be accepted from suppliers who are certified with the State of Ohio and registered with the utility.  Enrollments will be processed on a “first in” priority based on the received date, and using contract date as the tiebreaker.  (Note: Allegheny Power processes enrollments using a “last in” priority.)
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1.
The customer authorizes the supplier to submit an enrollment request on his behalf.

2.
The supplier sends a valid Enrollment Request (Ohio814E) to the utility.  

3.
If accepted, the utility sends an Enrollment Response (Ohio814 Response) to the supplier within one business day.  The response will include the scheduled start date for the service.  If rejected, the utility sends an Enrollment Response (Ohio814 Response) to the supplier within one business day, if possible, but in no event, later than four calendars days.  The response will identify a rejection reason code.
4.
If accepted, the utility sends a customer confirmation letter notifying them of their selected supplier and the scheduled start date and the last date, which the customer has to rescind the enrollment.
Customer Changes Supplier (Ohio814E & Ohio814D)

This scenario describes the steps necessary for the utility to process a customer’s request to change from one supplier (current supplier) to another supplier (pending supplier).  

In this scenario, the customer has selected a new supplier who initiates the change.  Should the customer contact the utility to switch to another supplier, the utility will inform the customer to contact the new supplier directly.
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1. A customer currently enrolled with a supplier (current supplier) authorizes a new supplier (pending supplier) to submit an enrollment request on his behalf.

2. The pending supplier sends an Enrollment Request (Ohio814E) to the utility as specified in the Enrollment Request (Ohio814E) details stated above

3. If accepted, the utility sends an Enrollment Response (Ohio814 Response) to the pending supplier within one business day.  The response will include the scheduled start date for the service.  If rejected, the utility sends an Enrollment Response (Ohio814 Response) to the pending supplier within one business day, if possible, but in no event, later than four calendars days.  The response will identify a rejection reason code.
4. If accepted, the utility sends a customer confirmation letter notifying them of their selected supplier and the scheduled start date and the last date, which the customer has to rescind the enrollment.

5. Within one (1) business day of receiving the Enrollment request, the utility sends a Drop Notification (Ohio814D) to the current supplier.

6. The current supplier sends a Drop Notification Response (Ohio814Response) to the utility within one (1) business day.

Note:  A rejection should only occur if the supplier could not determine the customer to be dropped.

Customer Contacts the Utility to Rescind a Supplier Selection (Ohio814D and Ohio814R)

As provided by Commission rules, the utilities shall provide a rescission period for enrollment and drop requests. This scenario describes the procedure that the utility will use to process a customer rescind request.  This scenario assumes that the utility has already received an enrollment request from a supplier for a customer and that the customer has requested that the utility rescind that request. 
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1. The customer contacts the utility to rescind a supplier selection within the rescission period. 

Note: A customer cannot rescind a supplier selection outside the rescission period
2. The utility will confirm the customer's rescission within one (1) business day of the customer's request.

3. Within one (1) business day, the utility sends a Drop Notification (Ohio814D) to the pending supplier.

4. If there is a current supplier, the utility sends a Reinstatement Notification (Ohio 814R) to the current supplier. If the customer is currently on standard offer service, the customer remains on standard offer service. The supplier must accept the reinstatement.  If the supplier no longer wishes to supply this customer, they must issue a drop to the utility.

5. Within one (1) business day, the pending supplier sends a Drop Notification Response (Ohio814 Response) to the utility.

Note:
A rejection should occur only if the supplier could not determine the customer to be dropped.

6. If a Reinstatement Notification (Ohio814R) was sent, the current supplier sends a Reinstatement Notification Response (Ohio814 Response) to the utility.

Note:
A rejection should only occur if the supplier could not determine the customer to be reinstated.
Supplier Initiates Drop Request (Ohio814D)

This scenario describes the steps necessary for the utility to process a supplier’s request to drop a customer.  In this case, the utility will return the customer to its standard service tariff. Suppliers are required by Commission rules, to provide the customer 14 to 30 days notice depending on the nature of the drop, prior to submitting the drop request.  This notice should include language stating that the customer may be subject to a minimum stay period if the customer fails to select another supplier by a designated date. 
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1.
The supplier sends a letter notifying the customer that they are being dropped.

2.
The supplier sends a Drop Notification (Ohio814D) to the utility.

3. Within one (1) day of the utility’s receipt of the Drop Notification, the utility sends a Drop Notification Response (Ohio814Response) to the supplier

Note:
A rejection should only occur if the utility could not determine the customer to be dropped or if the supplier has a pending enrollment.

4.
Within one (1) day of the utility’s receipt of the Drop Notification from the supplier, the utility sends the customer a confirmation letter notifying them that the supplier has dropped them.
Note: A supplier can rescind a drop that was submitted in error by sending the utility an Ohio814R within seven days after the utility receives the Ohio814D. (This is a manual process with First Energy)
Customer Initiates Drop Request (Ohio814D)

This scenario describes the steps necessary for the utility to process a customer’s request to return to the utility.  If the customer wishes to select another supplier, they must contact that supplier. The utility will send the customer a confirmation letter notifying the customer of the right to rescind the request.  If the customer does not contact the utility to rescind within the rescission period the utility will become the supplier of record. The request will be effective on the next Meter Read Date provided that it is received by the utility at least twelve (12) calendar days before the next Meter Read Date, unless otherwise provided in the utility’s tariff. The utility will notify the customer's current supplier of the drop. The current supplier cannot rescind the customer drop.
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1.
The customer contacts the utility to drop a supplier or return to bundled services.  (Some utilities will not process a drop request from the customer.)

2.
Within one (1) day of the customer's request, the utility sends a Drop Notification (Ohio814D) to the supplier with an effective end date.

3.
Within one (1) day, the supplier sends a Drop Notification Response (Ohio814Response) to the utility.

Note:
A rejection should only occur if the supplier could not determine the customer to be dropped.
4.
The utility sends the customer a confirmation letter notifying them that the supplier has been dropped.

Note: A customer can only rescind a customer-initiated drop. The utility will include language in the confirmation letter to the customer identifying the end date of the rescission period.  Rescissions received after the expiration of the rescission period will be rejected.  If the customer wishes to return to their current supplier or select another supplier, they must contact that supplier.
Customer Moves Out, Utility Initiates Final Bill

This scenario describes the steps necessary for the utility to process a drop request to the supplier as a result of the customer moving and no longer taking electric service at a particular location. The request will be effective on the final meter read date requested by the customer and identified on Drop Notification (Ohio 814D). 
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1.
The customer contacts the utility requesting to discontinue electric service.

2.
Within one (1) day after the date that electric service is discontinued, the utility sends a Drop Notification (Ohio814D) to the supplier with an effective end date.

3.
Within one (1) day, the supplier sends a Drop Notification Response (Ohio814Response) to the utility.

Note:
A rejection should only occur if the supplier could not determine the customer to be dropped.
4.
The utility sends the customer a confirmation letter notifying them that the supplier has been dropped.

Note: A customer can only rescind a customer-initiated drop. The utility will include language in the confirmation letter to the customer identifying the end date of the rescission period.  Rescissions received after the expiration of the rescission period will be rejected.  If the customer wishes to return to their current supplier or select another supplier, they must contact that supplier.   (Joe, not sure if we need to include this note in this circumstance. It isn’t incorrect, but seems inappropriate. Can go either way)
 Reinstate Supplier from Drop Sent in Error (Ohio814R)

This scenario describes the steps necessary for reinstating an active supplier from a pending drop that was sent in error to the utility by the supplier. (First Energy will not accept a Reinstatement Notification (Ohio814R) via EDI.  (This process is handled outside EDI.)
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1. The supplier sends a Reinstatement Notification (Ohio814R) to the utility within 7 days of the initial Drop Notification 
2. Within one (1) business day the utility sends a Reinstatement Notification Response (Ohio814 Response) to the supplier.
3. Within one (1) day of receiving the Reinstatement Notification Response, the supplier notifies the customer that the supplier is reinstated.

Customer Accounts

The following scenarios describe changes to a customer’s account that require information to be exchanged between the utility and the supplier.

· Utility Account Information Change (Ohio814C)

· Supplier Information Change (Ohio814C)

· Customer Sends Information Change to Utility (Ohio814C)

Utility Account Information Change (Ohio 814C)

This scenario describes the steps necessary for the utility to notify a supplier of a change in customer information.  A supplier will accept a change for Effective Start Date, Effective End Date, Party to Receive Copy of Bill Name and/or Address, Customer Name and/or Service Address, Customer Billing Name and/or Address, Party to Receive Notices Name and/or Service Address, Scheduling Coordinator (First Energy Only for MSG), Customer Billing Period (Bimonthly/Monthly), EDU Account Number, Bill Cycle Number, Bill Type, Party Calculating the Charges, AEP's SDP Number, Meter Addition, Meter Attributes, Meter Removal, Meter Exchange, Load Planning Profile, Utility Rate Class, Utility Rate Subclass.  Other changes may be accepted by a utility/CRES.  Check with each trading partner to verify which changes will be accepted.
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1. The customer notifies the utility of a customer information change or the utility makes a change to the customer’s account information.

2. The utility sends a Change Notification (Ohio814C) to the supplier.
Note: Contact each utility for change transactions supported.

3. Within one (1) business day, the supplier sends a Change Notification Response (Ohio814 Response) to the utility.

Note: A rejection should only occur for an invalid account number.
Supplier Information Change (Ohio814C)

This scenario describes the steps necessary for a supplier to notify the utility of a change in the customer information.  A utility will accept a change to CRES rate code, CRES Account Number, Interval Indicator, Bill Type, Party Calculating Bill, Aggregation Code.  First Energy will also accept a change to Scheduling Coordinator for Market Support Generation.  Other changes may be accepted by a utility/CRES.  Check with each trading partner to verify which changes will be accepted.
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1. The supplier sends a Change Request (Ohio814C) to the utility.

Note:
Contact each utility for change transactions supported.
2.
Within one (1) business day, the utility sends the Change Response (Ohio814C) to the supplier.
Customer Billing

The customer has the option to choose whether the utility will render a consolidated bill (including utility and supplier charges) or whether to have separate bills from the utility and the supplier.  The customer’s choice of billing option is contingent on the availability of the options offered by the supplier and utility.  The supplier shall notify the utility of the customer’s billing service option when notifying the utility of the customer’s enrollment or switch.  If a customer changes his/her billing option after initial enrollment, the supplier must notify the utility of the change.  Refer to each utility for specific rules, requirements and effective dates related to the activation of these changes. 

Customers may have the opportunity to choose from the following billing service options.  Each option may not be available in each utility's service area.  Contact the utility to determine which options are available in their area.

· Utility Consolidated Billing – Rate Ready (OhioLDC810RR)  - Under this option the utility will calculate both the utility and supplier charges and render a consolidated bill to the customer. The supplier must submit all rate program data to the utility in advance of submitting customers on a rate ready program.  Rate programs include but are not limited to flat rate, fixed kWh and/or kW rates, or any combination of these types of rates.  The utility and supplier may negotiate and mutually agree to utilize more diverse rate structures. 

· Utility Consolidated Billing – Bill Ready (OhioLDC810BR)  - Under this option the utility will forward the billing determinants used for billing to the supplier.  The supplier is responsible for calculating its charges and submitting the charges to the utility in accordance with the billing practices and EDI standards described herein.  The utility will in turn render a consolidated bill, containing both the utility and the supplier charges to the customer.  If the supplier fails to transmit its customers’ information to the utility within three business days, the utility will render a bill containing only its charges.  The utility will not be liable for the supplier’s charges or losses, damages or consequential damages associated with the supplier’s customers not being billed for the supplier’s charges for that period. 

· Dual Billing  (Ohio867)  - The utility and the supplier will separately send their bills directly to the customer. The utility will be responsible for performing meter reading services, and shall transmit necessary data to the supplier. The utility will calculate its charges, prepare the bill, and render the bill consistent with its standard billing practices. The supplier will calculate its charges, prepare the bill, and render the bill consistent with its standard billing practices. This billing scenario places the responsibility of billing for its charges on each entity, and is independent of each other's billing processes.

Utility Consolidated Billing – Rate Ready Process 

Utility Consolidated Billing – Rate Ready (OhioLDC810RR)

This scenario describes the transactions used when the utility offers the single billing rate ready option (OhioLDC810RR).  The Ohio867 transaction is used to transmit usage information as captured from the meter for both monthly and interval metered customers.  It is also used to transmit unmetered usage for non-metered accounts.  The OhioLDC810RR transaction is used to transmit billing components used to generate a customer invoice.
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1. The utility reads the meter and within one (1) business day, sends Usage (Ohio867) to the supplier.

2. Normally, within one (1) business day, the utility calculates the supplier portion of the bill based on the rates submitted by the supplier and sends the Invoice (OhioLDC810RR) to the supplier.  The OhioLDC810RR contains information about what was billed to the customer on the supplier’s behalf. 

3. If the Billing Information (OhioLDC810RR) and/or Usage (Ohio867) are in error, the supplier will send an Application Advice (Ohio824) with the appropriate rejection reason codes. 

4. Normally, within one (1) business day of reading the meter, the utility sends the customer a consolidated bill for both the supplier and utility charges.

Utility Consolidated Billing – Bill Ready Process 

Utility Consolidated Billing – Bill Ready (OhioLDC810BR)
This scenario describes the transactions used for the utility consolidated bill ready option (OhioLDC810BR).  The Ohio867 transaction is used to transmit usage information for unmetered, monthly and interval metered customers. The OhioLDC810BR transaction is used to transmit monthly billing components used to generate a customer invoice.   There shall be only one 810BR transaction for each 867 transaction.
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1. The utility reads the meter and normally, within one (1) business day, sends Usage (Ohio867) to the supplier. 

2. If the Usage (Ohio867) is in error, the supplier will send an Application Advice (Ohio824) with the appropriate rejection reason codes. A new 3 day window will open when a corrected Ohio867 is created

3. Within three (3) business days, the supplier calculates their portion of the bill and sends the Invoice (OhioLDC810BR) to the utility.  The OhioLDC810BR contains information about what will be billed to the customer on the supplier’s behalf. If the Invoice (OhioLDC810BR) is received outside the billing window, the supplier charges will not be presented on the customer’s bill.

· The 3-day window closes at the time of the document due date or upon receipt of the current Invoice (OhioLDC810BR).  The Invoice document due date is identified in the Usage (Ohio867). 

· If the Invoice (OhioLDC810BR) is in error, the utility will send an Application Advice (Ohio824) with the appropriate rejection reason codes. This will not affect the original document due date.

· If an Invoice (OhioLDC810BR) is received by the utility after the window closes the utility will send an Application Advice (Ohio 824), with a reject reason code of “Outside Bill Window”, to the supplier. (Note: AEP and DP&L will not send an Application Advice (Ohio824). They will archive late Invoices (OhioLDC810BR’s) for presentation on the next scheduled customer bill.)

NOTE:  If an 810 misses the Bill Window a message will be put on the bill showing the customer that supplier charges were not received. 

· Should the supplier miss a bill window, the missed Invoice (OhioLDC810BR) may be submitted during any subsequent open 3 day billing window.  The Invoice (OhioLDC810BR) must be included in the same electronic envelope (ISA) with the current Invoice (OhioLDC810BR). The Release number(s) on the appropriate Invoices (OhioLDC810BR) must match the cross reference number(s) on the Ohio867.  An Invoice (OhioLDC810BE) that is rejected for reason other than “Outside Bill Window” may be resubmitted within the current open billing window.
4. Normally, within one (1) business day of receiving the Invoice (OhioLDC810BR), the utility sends the customer a consolidated bill for both the supplier and utility charges.
NOTE: Should the supplier discover an error in the calculated Invoice (OhioLDC810BR), corrections or adjustments to the current Invoice may be included as a line item on any subsequent Invoice (OhioLDC810BR).  (Note: AEP will also allow 810 Cancel/Rebill.)
Utility Cancel & Rebill – Bill Ready (OhioLDC810BR)


This scenario describes the transactions used for the utility consolidated bill ready option (OhioLDC810BR) and usage (Ohio867) when bills are cancelled, corrected and re-issued. 
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1. When the utility identifies the need to re-issue a customer’s bill, a cancel Usage (Ohio867) is sent to the supplier. Upon receipt of the cancel Usage (Ohio867), the supplier must send a cancel Invoice (OhioLDC810BR) to the utility. 

2. For every usage cancellation (Ohio867) transaction there must be a corresponding Invoice cancellation (Ohio 810BR) transaction. The cross reference number(s) on the cancel Usage (Ohio867) must match the Release number(s) on the cancel Invoices (OhioLDC810BR)
3. The utility will send a new Usage (Ohio867) to the supplier. Each time a usage transaction occurs (Ohio867), a new billing window opens which is normally three (3) days.

4. Within the billing window, the supplier calculates their portion of the bill and sends the Invoice (OhioLDC810BR) to the utility. 

· The billing window closes at the time of the document due date or upon receipt of the current Invoice (OhioLDC810BR).  The Invoice document due date is identified in the Usage (Ohio867).

· If the Invoice (OhioLDC810BR) is in error, the utility will send an Application Advice (Ohio824) with the appropriate rejection reason codes. This will not affect the original document due date.
· If an Invoice (OhioLDC810BR) is received by the utility after the window closes the utility will send an Application Advice (Ohio824), with a reject reason of “Outside Bill Window”, to the supplier. (Note: AEP and DP&L will not send an Application Advice (Ohio824).  They will archive late Invoices (OhioLDC810BR’s) for presentation on the next customer bill.) 
NOTE:  If an 810 misses the Bill Window a message will be put on the bill showing the customer that supplier charges were not received. 

· Should the supplier miss a bill window, the missed Invoice (OhioLDC810BR) may be submitted during any subsequent open 3 day billing window.  The Invoice (OhioLDC810BR) must be included in the same electronic envelope (ISA) with the current Invoice (OhioLDC810BR). The Release number(s) on the appropriate Invoices (OhioLDC810BR) must match the cross reference number(s) on the Ohio867.  An Invoice (OhioLDC810BR) that is rejected for reasons other than “Outside Bill Window” may be resubmitted within the current open billing window.

5. Normally, within one (1) business day of receiving the Invoice (OhioLDC810RR), the utility sends the customer a consolidated bill for both the supplier and utility charges.

Dual Billing (Meter Read by Utility) (Ohio867)

This scenario describes the transactions used when the utility and supplier submit separate bills to the customer.  The Ohio867 transaction is used to transmit usage information as captured from the meter for both monthly and interval metered customers.  It is also used to transmit unmetered usage for non-metered accounts.  
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1. The utility reads the meter and normally within one (1) business day, sends Usage (Ohio867) to the supplier. 

2. If the Usage (Ohio867) is in error, the supplier will send an Application Advice (Ohio824) with the appropriate rejection reason codes.  

3. The utility invoices the customer for their charges.
4. The supplier invoices the customer for their charges. 

Customer Payment and Remittance

The utility will collect and process customer payments consistent with commission rules.  Payments will be submitted to the supplier normally within four days of receipt from the customer. The utility shall transfer amounts on a daily basis, if applicable, in accordance with specifications described within each utility's tariff.

The following scenarios describe how payments are handled and reported.  Payment is to be made consistent with the current trading partner banking arrangements.

· Utility Consolidated Billing – Payment with Detail to Supplier (Ohio820) 

· Utility Consolidated Billing – 820 Through Banking System  

· Utility Consolidated Billing – Utility Buying Receivables, Payment with 820 Detail to Supplier (Ohio820) 

· Utility Consolidated Billing – Utility Buying Receivables, 820 Through Banking System 

· Contract Payment Management  - Utility Consolidated Billing (Ohio568)

Utility Consolidated Billing – Payment with 820 Detail to Supplier (Ohio820)

This scenario illustrates the transactions used to provide payments to suppliers from the utility when the utility sends the supplier detail payment information, and the utility’s bank sends the supplier’s bank their portion of the payments. 
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1.
The customer sends a payment to the utility.

2.
Within one (1) business day the utility sends Payment Details (Ohio820) to the supplier.

3.
Within four (4) business days the utility sends an electronic notification to its bank that a payment has been received on behalf of a supplier.

4.
The utility’s bank initiates an electronic payment to the supplier’s bank.

Note:
If the Ohio820 is in error, the supplier will send an Ohio824 advice transaction.

Utility Consolidated Billing – 820 Through Banking System (Ohio820)

This scenario illustrates the transaction used to provide payments to suppliers from the utility upon receipt of payments from customers. The utility sends the supplier detail information and the payment to the supplier’s bank.  The supplier’s bank forwards detail information to the supplier. 
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1.
The customer sends a payment to the utility.

2.
Within four (4) business days the utility sends payment and details (Ohio820) to its bank.

1. The utility’s bank initiates an electronic payment to the supplier’s bank.

2. The supplier’s bank sends details (Ohio820) to the supplier.

Note:
If the Ohio820 is in error, the supplier will send an Ohio824 advice transaction.

Utility Consolidated Billing – Utility Buying Supplier Receivables - Payment with 820 Detail to Supplier (Ohio820)

This scenario illustrates the transactions used to provide payments to suppliers from the utility when the utility is buying the supplier's receivables, sends the supplier detail payment information, and the utility’s bank sends the supplier’s bank their portion of the payments. 
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1.
The utility and supplier will agree upon a time period for sending the Payment Details (Ohio820) to the supplier. The timeline will start after the utility sends the Invoice (OhioLDC810RR) to the supplier, (Rate Ready) or receives the Invoice (OhioLDC810BR) from the supplier (Bill Ready).

2.
Concurrently, the utility sends an electronic notification to its bank of payment made on behalf of the supplier.

3.
The utility’s bank initiates an electronic payment to the supplier’s bank.
Note:
If the Ohio820 is in error, the supplier will send an Ohio824 advice transaction.

Utility Consolidated Billing – Utility Buying Suppliers Receivables - 820 Through Banking System (Ohio820)

This scenario illustrates the transactions used to provide payments to suppliers from the utility when the utility is buying the supplier's receivables. The utility sends the supplier detail information and the payment to the supplier’s bank.  The supplier’s bank forwards detail information to the supplier. 
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1. The utility and supplier will agree upon a time period for sending the payment and Details (Ohio820) to its bank. The timeline will start after the utility sends the Invoice (OhioLDC810RR) to the supplier, (Rate Ready) or receives the Invoice (OhioLDC810BR) from the supplier (Bill Ready)
2. The utility’s bank sends an electronic payment and payment details to the supplier’s bank.

3. The supplier’s bank sends details (Ohio820) to the supplier

Note: If the Ohio820 is in error, the supplier will send the utility an Ohio824 advice transaction.

Contract Payment Management – Utility Consolidated Billing (Ohio568)

This scenario is used to notify the supplier of its customer's payments. This transaction is only used for those suppliers with whom the utility has a Purchase Receivables Agreement. 
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1.
The utility sends a contract payment report (Ohio568) to the supplier to indicate the customer has actually made a payment and identifies the supplier amount paid.

Note:
If the Ohio568 is in error, the supplier will send an Ohio824 advice transaction.

 Write-Offs (Ohio248)
This scenario represents the steps necessary for the utility to notify the supplier that they will no longer pursue remittance activities for the supplier’s charges. This transaction is only used for those suppliers with whom the utility is not purchasing receivables.

1.
The utility sends an EDI Ohio248 Write-Off transaction to the supplier.
Note:
If the Ohio248 is in error, the supplier will send an Ohio824 advice transaction. 
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