ESG Comments on Billing and Payment MBP for January 17 BPS Meeting
ESG notes the following areas:

9.1.1:  “The methods used by the Billing Party for sending a bill to and receiving payment from the Customer via Uniform Electronic Transactions should be efficient to minimize the time and effort required to complete the overall procress.”
Recommend delete this principle.  Having missed the dialogue on this, I don’t see the need for it.  Any methods of electronic billing – especially/hopefully those developed by this body – will be an improvement for the Customer and for the Billing Party over other approaches.  Also, note the spelling error (“procress”).
9.1.4:  “As a result of the development of these Model Business Practices,”.  

Recommend striking this clause.  We could add that to every principle and practice.

9.3.2.1, 9.3.3.1:  “…in situations where the Billing Party and the Customer have agreed to such an arrangement in a Trading Partner Agreement.”

Recommend striking this clause, or adding situations identified.  Are there situations when we use this standard and they will NOT do this?  We should state them if there are; or delete this wording if there are not.

9.3.3.1:  “or their designated billing agents”
Recommend striking this clause.  A NAESB party is free to use an agent in numerous/all situations throughout our standards.  We do not detail them everywhere, and inclusion of this clause here does not imply that parties cannot use them elsewhere.

In addition, agents are not part of any agreements of NAESB, only the designated parties (e.g. Customer, Billing Party, etc).

9.3.4.4:  “By mutual agreement, the Customer may send account-specific information along with the remittance of funds via Uniform Electronic Transaction to the Billing Party’s bank in lieu of, or in addition to, direct notification via Uniform Electronic Transaction to the Billing Party.” 
Recommend striking the first instance of UET.  Does this imply that banks will be required to adhere to NAESB UET standards?  Unlikely to happen.

9.3.5.1, 9.3.5.2:  “…its payment processing agent”
Recommend striking this clause.  A NAESB party is free to use an agent in numerous situations throughout our standards.  We do not detail them everywhere, and inclusion of this clause here does not imply that parties cannot use them elsewhere.

In addition, agents are not part of any agreements of NAESB, only the designated parties (e.g. Customer, Billing Party, etc).
