Southern Company Comments on Billing and Payment MBP for January 17 BPS Meeting
At our last BPS conference call, Southern (SOCO) submitted comments on the flow charts (section 9.4.x) which are designed to correspond and act as models to the draft Billing and Payment  Model Business Practice.  SOCO expressed a concern that the Flow Charts were, in fact, not completely indicative of what was stated in the MBP, and, in some instances, included more that what was addressed in the MBP.  It was decided that a subcommittee member would review the flow charts and submit an edited version prior to the next BPS meeting.

The edited flow charts are now on the website as well as a new additional flow chart.  There are now four: 
9.4.1 - Process Flow for Typical Customer Billing and Payment

    
 9.4.2 – Process Flow for the Customer’s Rejection of a Bill

                
 9.4.3 – Process Flow for the Billing Party’s Rejection of a Payment

                
 9.4.4 – Process Flow for Bill Cancellation and Rebilling

While all these edited and new flow charts contain very pertinent and relative information, they still do not seem to specifically correspond to the various sections within the MBP itself, i.e:

 1.  General practices for Customer billing and payment via UET

 2.  Specific billing practices

 3.  Additional billing practices for competitive energy markets

 4.  Specific payment practices

 5.  Additional payment practices for competitive energy markets
In SoCo’s opinion, the names of the sections and the names on the flow charts should 
be the same or, at least, have more commonality. We also suggest that a new flow 
chart for practices in a competitive market should be added.

We believe that though the information on the flow charts and in the text seems relatively disjointed as they currently exist, all of the information on both the charts and in the text is necessary to show a complete and accurate picture of the total billing and payment process.  
Text – should be expanded to include more of what is on the flow charts; should be made more sequential.  
Flow charts - should be made more compatible with existing text. Information from the flow charts (not already reflected in the text) should be added to the text.
It may just be a matter of:  1. moving some of the info around; 2. adding more text from the flow charts; 3. re-labeling the sections, flow charts, or both.  In an effort to rapidly formalize this MBP, it may be that not enough time has been spent on this document. Before we vote on this MBP at the meeting on January 17, Southern recommends that additional time (probably more than ½ day) should be taken to make the text and the flow charts more consistent as per above comments. 

