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Home Page: www.naesb.org


TO:

Retail Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
Ed Overtree, Meeting/Project Manager 

RE:

Retail BPS Meeting Final Minutes, January 16-17, 2007
DATE:

June 12, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail BPS Meeting; Houston, tx 

january 16-17, 2007
final Minutes
1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Ms. Kirby gave the anti-trust guidance.  Participants in the room and on the phone introduced themselves.  Mr. Eynon moved to strike item 2A on the agenda and to adopt the agenda as revised.  The revised agenda was adopted by consensus.  Mr. Wolf moved to adopt the December 11, 2006 minutes and the motion was approved by consensus.       
2.
NAESB Retail Update
Report on IR/TEIS conference call – December 13, 2006
The BPS will comment on the technical documents during this conference call.  The BPS will comment that technical portions should not by put into the MBPs, rather into technical implementation documents.  Mr. Precht stated that he would discuss the inclusion of technical MBPs into already approved BPS MBPs with the Retail EC during their February meeting.         
3.
Discussion on Model Business Practices for 2007 Annual Plan Item No. 3a(ii) – Customer Drop.
The group discussed drop confirmations and their proper usage.  Several meeting participants said that in their states, drop confirmations were not necessary.  The group as a whole took an action item to identify the policies of their states concerning drop confirmation.  Mr. Precht took the action item to update the process flow diagram for the draft Customer Drop submitted by a Supplier MBP.                           
Ms. Edwards and Mr. Wolf took the action item to update the process flow diagram for the draft Customer Drop submitted by a Distribution Company MBP.  All cancels will be changed to rescinds by Ms. Edwards.  The group also discussed whether the Distribution Company was required to send a rescission confirmation letter to the Customer.    

The group noted that a Glossary Subcommittee meeting was necessary prior to the February 23 meeting.  It was noted that some sections of the draft Drop MBP were more suited for a general section.  Mr. Precht suggested such a section be added for the Drop MBP.  
It was noted by the group that the drop reason code might only be filled in if required.  Mr. Wolf took the action to find out if the IR/TEIS had discussed whether the reason code was required.  
4.
Begin discussion on 2007 Annual Plan Item No. 3a(iii) – Customer Account Information Change
No discussion at this time.     
5.
Next Steps
Because of technical difficulties due to bad weather complications, the BPS was not able to finish its discussion on the Customer Drop MBPs.  Therefore, a conference call meeting was scheduled for January 31.  The main agenda item will be the draft MBPs for Customer Drop.       
6.
Adjourn 
Mr. Precht moved to adjourn.  The BPS adjourned by consensus at 1:50 p.m. Central time on January 17, 2007.  
7. Attendance
	Name
	Organization
	Quadrant/
Segment
	Person/Phone
	Days Attended

	Bill Barkas
	Dominion Retail
	REQ/Supp.
	Phone
	Jan 17

	Mary Edwards
	Dominion Virginia Power
	REQ/Dist.
	Person
	Jan 16 & 17


	Patrick Eynon
	Ameren Services
	REQ/Dist.
	Person
	Jan 16 & 17

	Angela Gonzales
	NAESB
	
	Person
	Jan 16 & 17

	Dan Jones
	Duke Energy
	REQ/Dist.
	Person
	Jan 16 & 17

	DeDe Kirby
	NAESB
	
	Person
	Jan 16 & 17

	Calvin Ledford
	PSE&G
	REQ/Dist.
	Phone
	Jan 16 & 17

	Debbie McKeever
	TXU
	REQ/Dist.
	Phone
	Jan 16 & 17

	Phil Precht
	Baltimore Gas and Electric
	RGQ/Dist.
	Phone
	Jan 16 & 17

	Judy Ray
	Alabama Power Company
	REQ/Dist.
	Phone
	Jan 16 & 17

	Jennifer Teel
	EC Power
	REQ/Serv.
	Person
	Jan 16

	Bill Wolf
	Baltimore Gas and Electric
	REQ/Dist.
	Person
	Jan 16 & 17


� Note that due to bad weather difficulties in Houston, TX, all attendance was by phone on January 17.  
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