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Technical Implementation: Customer Information Request
5 Technical Implementation Of Business Process

Related MBP’s: RXQ.8.3.1.4, RXQ.8.3.1.6, RXQ.8.3.2.2

The Customer Information Request transaction is the inter-company communication that requests customer information from a distribution company or a clearinghouse.  The CIR transaction is NOT used to request or communicate customer information for enrollment or billing.
6 Data Dictionary

	Item #
	Current BP Data Elem. Name ID
	Description
	Request Use
	Rej 
Use
	Acc

Use
	Condition
	Comments and Code Value
	Group

	1
	DC ID [ReceiverID]
	Distribution Company (DC) Entity ID (DUNS Number or DUNS+4 Number or other mutually-agreed upon number)
	M
	M
	M
	
	
	1:Env

	2
	DC Name [ReceiverName]
	Name that further identifies the DC
	M
	M
	M
	
	
	1:Env

	3
	Supplier ID [SenderID]
	Supplier Entity ID (DUNS Number or DUNS+4 Number or other mutually-agreed upon number)
	M
	M
	M
	
	
	1:Env

	4
	Supplier Name [SenderName]
	Name of the Supplier
	M
	M
	M
	
	
	1:Env

	25
	CH ID
	Clearinghouse Entity ID (DUNS Number or DUNS+4 Number or other mutually-agreed upon number).
	RBC
	RBC
	RBC
	
	
	1:Env

	26
	CH ID
	Name of the Clearinghouse
	RBC
	RBC
	RBC
	
	
	1:Env

	5
	Transaction Date [TransDate]
	Date the transaction was generated
	M
	M
	M
	
	
	1:Env

	6
	Transaction ID [TransID]
	Unique number created by the originator identifying this Customer Information transaction
	M
	M
	M
	
	
	1:Env

	7
	Rejection Code
	Code identifying why it was rejected
	NA
	M
	NA
	M if Request Disposition = Rejected
	
	2:Header

	8
	Rejection Text
	Text identifying why it was rejected
	NA
	M
	NA
	M if Request Disposition = Rejected
	
	2:Header

	9
	Request Disposition
	Accepted or Rejected
	NA
	M
	M
	
	[Accepted, Rejected]
	2:Header

	
	Purpose
	Purpose of Transaction
	
	
	
	
	
	

	10
	Address
	Service Delivery Point (SDP) Street Address
	NA
	NA
	M
	
	
	3:SDP

	11
	Billing Cycle
	SDP Billing Cycle
	NA
	NA
	M
	
	
	3:SDP

	12
	Capacity Obl.
	SDP Capacity obligation or contribution;
	NA
	NA
	M
	
	
	3:SDP

	13
	City
	SDP City
	NA
	NA
	M
	
	
	3:SDP

	14
	Customer Account ID
	SDP Customer Account ID or SDID assigned by the Distribution Company
	M
	M
	M
	
	
	3:SDP

	
	Prev Cust Acct ID
	
	
	
	
	
	
	

	15
	Customer Name [CustName]
	SDP End Use Customer Name as defined in  DC systems
	RBC
	BC
	M
	RBC->M if sent in Request; BC->M if Request Disposition = Accepted
	
	3:SDP

	16
	Customer Name Overflow
	SDP Additional Customer Name information as maintained by DC
	NA
	NA
	M
	M if in DC systems
	
	3:SDP

	17
	Load Profile Assignment
	SDP Load Profile Assignment
	NA
	NA
	M
	
	
	3:SDP

	18
	Meter Read Cycle
	SDP Meter Read Cycle
	NA
	NA
	M
	
	
	3:SDP

	19
	Quantity
	SDP Number of Service Delivery Points
	NA
	NA
	RBC
	
	
	3:SDP

	20
	Service Type [ServiceType]
	SDP Code that defines the type of service rendered
	M
	M
	M
	
	[Electric, Gas]
	3:SDP

	21
	State
	SDP State
	NA
	NA
	M
	
	
	3:SDP

	22
	Transmission Obl.
	SDP Transmission obligation or contribution
	NA
	NA
	M
	
	
	3:SDP

	23
	Wholesale Delivery Points
	SDP Wholesale Delivery Points
	NA
	NA
	??
	
	
	3:SDP

	24
	ZIP
	SDP ZIP code of Customer
	RBC
	BC
	M
	RBC->M if sent in Request ; BC->M if Rejection Code = Accepted
	
	3:SDP


Technical Implementation: Customer Information Acknowledgement
7 Technical Implementation Of Business Process

Related MBP’s: RXQ.8.3.1.4, RXQ.8.3.1.6, RXQ.8.3.2.2
8 Sample Paper Transaction:  Request

	Customer Information Request

	CIR Date:
	20040413

	CIR Unique ID:
	04132004TR4877

	
	

	Sender Name:
	Sell-It Incorporated

	Sender Common Code ID:
	123456789

	
	

	Receiver Name:
	Distribute-It Incorporated

	Receiver Entity Common Code ID:
	546897321

	
	

	Account/SDID:
	12345678901234

	
	


9 Sample Paper Transaction: Response Accept / Rejection
	Customer Information Request Header

	CIR Date:
	20040413

	CIR Unique ID:
	04132004TR4877

	
	

	Sender Name:
	Sell-It Incorporated

	Sender Common Code ID:
	123456789

	
	

	Receiver Name:
	Distribute-It Incorporated

	Receiver Entity Common Code ID:
	546897321

	
	

	Account/SDID:
	12345678901234

	Accepted:
	No


10 Sample Paper Transaction: Response Accept / Accept

	Customer Information Request Header

	CIR Date:
	20040413

	CIR Unique ID:
	04132004TR4877

	
	

	Sender Name:
	Sell-It Incorporated

	Sender Common Code ID:
	123456789

	
	

	Receiver Name:
	Distribute-It Incorporated

	Receiver Entity Common Code ID:
	546897321

	
	

	Account/SDID:
	12345678901234

	Accepted:
	No


11 Sample Paper Transaction:  Historical Usage

	Usage Header

	Usage Date:
	20040413

	Usage Unique ID:
	04132004TR4877

	Original Usage Unique ID:
	

	Purpose:
	Original

	Final Indicator:
	No

	
	

	Sender Name:
	Distribute-It Incorporated

	Sender Common Code ID:
	123456789

	
	

	Receiver Name:
	Sell-It Incorporated

	Receiver Entity Common Code ID:
	546897321

	
	

	Total KWH Billed
	4,000

	Total KW Billed
	20

	Total KVA Billed
	18


	Category
	Meter #
	Service Period Start Date
	Service Period End Date
	Interval End Time
	Actual/

Estimated
	Unit of Measure
	Quantity

	IU
	12345678
	20040410
	20040509
	0015
	Actual
	KW
	200

	IU
	12345678
	20040410
	20040509
	0030
	Estimated
	KW
	


	Category
	Meter #
	Service Period Start Date
	Service Period End Date
	Actual/

Estimated
	Unit of Measure
	Quantity

	MU
	23456789
	20040410
	20040509
	Actual
	KWH
	200

	MU
	23456789
	20040410
	20040509
	Estimated
	KWH
	


Technical Implementation: Customer Information Set
12 Technical Implementation Of Business Process

Related MBP’s: RXQ.8.3.1.4, RXQ.8.3.1.6, RXQ.8.3.2.2

The Customer Information Set transaction is the inter-company communication that itemizes energy consumption or demand for a given period of time, used to determine invoice charges.  The transaction reflects usage from actual meter reads, estimated meter reads, interval meter reads, unmetered usage, and usage used by the meter reader for billing.  Customer Information is not used to communicate monthly usage for billing purposes.

The Customer Information Set transaction supports all market billing models (Dual billing, consolidated bill-ready and rate ready, and single retailer billing option).

The types of usage transactions supported by Customer Information Set in retail energy markets are:

· Monthly usage

· Interval usage

· Summarized interval usage

Each Customer Information Set transaction can include any of the following categories of Usage:

· Summary (PTD*SU)

· Non-Interval Detail (PTD*PL) – Monthly usage, including time of use, additive/subtractive, missing/abundance consumption, 

· Unmetered Services Summary (PTD*BC)

· Unmetered Services Detail (PTD*BD)

· Net Interval Usage Summary (PTD*IA)

· Interval Usage Summary Across Meters (PTD*PP)

· Interval Summary (PTD*BO)

· Interval Detail (PTD*PM)

The Sender of the transaction is either the meter reading entity (MRE), the distribution company (LDC), or a central registration agent (e.g. ERCOT).  The Receiver of the usage could be a supplier/retailer, a distribution company or a central registration agent (e.g. ERCOT).
The usage is identified by the Usage Unique ID (UUID; formerly ‘Reference Number ID’).  This UUID is assigned by the originator of the usage UET – either the MRE or the LDC.  If usage is cancelled, the Original UUID indicates the specific UUID to be cancelled.

The UUID is echoed in any invoice or payment UET’s that use this usage, establishing a thread to tie these transactions together for involved parties.

Each original Customer Information Set header contains: 
· Final Indicator [FinalInd]

· Sender Common Code ID [SenderID]

· Sender Name [SenderName]

· Customer Account ID [CustAcctID]

· Customer Name [CustName]

· Customer Name Overflow [CustNameOver]

· Non-Billing Party Invoice Due Date [InvoiceDueDate]

· Receiver ID [ReceiverID]

· Receiver Name [ReceiverName]

· Receiver Account ID [ReceiverAcctID]

· Original UUID [OriginalUUID]

· Party Calculating Bill [PartyCalculatingBill]

· Party Sending Bill [PartySendingBill]

· Purpose [Purpose] = ‘Original’
· Usage Unique ID [UUID]

· Report Type Code [ReportType]

· Service Type [ServiceType]

· Transaction Date [TransDate]
Each original Customer Information Set can contain multiple detail records.  Each detail record contains: 
· Ending/Single Reading [EndSingleRead]

· Quantity [Quantity]

· Summary Level [SummaryLevel]

· Unit of Measure [UnitOfMeasure]

· Interval End Date Time [IntervalEndTime]

· Measurement Reference ID [MeasureRefID]

· Service Period End Date [ServPerEndDate]

· Service Period Start Date [ServPerStartDate]

· Therm Factor [ThermFactor]

· Transformer Loss Multiplier [TransLossMultiplier]

· Usage Detail Category [UsageDetailCategory]

· Usage Code [UsageCode]

If providing information at a meter level, each original Customer Information Set detail contains, if available:

· Beginning Reading [BegRead]

· Meter Multiplier [MeterMultiplier]

· Meter Consumption Type [MeterConsType]

· Meter Interval Type [MeterIntervalType]

· Meter Number [MeterID]

· Meter Role [MeterRole]

· Number of Dials / Digits [NumDialsDigits]

· Power Factor [PowerFactor]

· Pressure Correction Factor [PresCorrFactor]

· Primary Metering Indicator [PrimaryMeter]
In addition to the above detail elements, each original Customer Information Set interval usage transaction has a interval detail record for each interval, as defined by Meter Consumption Type and Meter Report Period, including:

· Interval Date

· Interval Time

· Interval Quantity

· Interval Unit of Measure

13 Data Dictionary

	Item #
	Current BP Data Elem. Name ID
	Description
	Use
	Condition
	Comments and Code Value
	Group

	
	Meter Exchange Date
	Date meter was exchanged
	M
	
	
	3:MtrDetail

	5
	Customer Account ID [CustAcctID]
	Customer Account ID or SDID assigned by the Billing Party
	M
	
	
	1:Header

	6
	Customer Name [CustName]
	End Use Customer Name as defined in  Billing Party’s systems
	M
	
	
	1:Header

	7
	Customer Name Overflow [CustNameOver]
	Additional information used to further identify the Customer, as defined in Billing Party’s systems.  
	SO
	
	
	1:Header

	2
	Final Indicator [FinalInd]
	Indicates whether this is a final bill
	M
	
	[Yes, No]
	1:Header

	8
	Non-Billing Party Invoice Due Date [InvoiceDueDate]
	The last date invoices will be accepted by the Billing Party for inclusion on the bill
	RBC
	
	CBBR only
	1:Header

	22
	Original UUID [OriginalUUID]
	The UUID from the original transaction, used only to cancel the original.
	C
	[M] when Purpose=‘Reverse’ or ‘Cancel’
	When a transaction is cancelled, the Original Reference Number is used as a trace number
	1:Header

	23
	Party Calculating Bill [PartyCalculatingBill]
	Code that identifies which party calculates the NBP charges
	RBC
	
	[Distribution Company, DUAL, Supplier]
	1:Header

	24
	Party Sending Bill [PartySendingBill]
	Code that identifies which party sends the bill
	RBC
	
	[Distribution Company, DUAL, Supplier]
	1:Header

	28
	Purpose [Purpose]
	Code that defines the reason for sending this information
	M
	
	[Original, Cancellation]
	1:Header

	20
	Receiver Account ID [ReceiverAcctID]
	Customer Account ID assigned by the NBP
	RBC
	
	BR: sent if previously received by Non-Billing Party
	1:Header

	18
	Receiver ID [ReceiverID]
	NBP Entity Common Code ID (DUNS Number or DUNS+4 Number or other mutually-agreed upon number)
	M
	
	
	1:Header

	19
	Receiver Name [ReceiverName]
	Identifies the NBP
	M
	
	
	1:Header

	30
	Report Type Code [ReportType]
	Code that defines whether usage is being reported or a meter is being changed.
	M
	
	[Interval, Non-Interval??]
	1:Header

	3
	Sender Common Code ID [SenderID]
	Common Code ID (DUNS Number or DUNS+4 Number or other mutually-agreed upon number) of the party that initiates the transaction.
	M
	
	
	1:Header

	4
	Sender Name [SenderName]
	Name of the trading partner that initiates the transaction.
	M
	
	
	1:Header

	33
	Service Type [ServiceType]
	Code that defines the type of service rendered
	M
	
	[Electric, Gas]
	1:Header

	35
	Transaction Date [TransDate]
	Date the transaction was generated
	M
	
	
	1:Header

	29
	Usage Unique ID [UUID]
	Unique number created by the originator identifying this usage transaction
	M
	
	
	1:Header

	9
	Ending/Single Reading [EndSingleRead]
	The ending reading or single reading for metering period.
	C
	[M] when ReportType =’METER’
	
	2:UsageDet

	
	Interval End Date Time [IntervalEndTime]
	Timestamp for interval read
	C
	[M] when ReportType='INTERVAL'
	 
	2:UsageDet

	13
	Measurement Reference ID [MeasureRefID]
	Identifies the category to which the measurement applies.
	C
	[M] when ReportType =’METER’
	[Beg / End actual;  Beg actual / End estimated;  Actual Total;  As Billed;  Beg est. / End actual;  Beg est. / End est.]
	2:UsageDet

	10
	Quantity [Quantity]
	Usage
	M
	
	
	2:UsageDet

	31
	Service Period End Date [ServPerEndDate]
	Current Meter Reading Date
	M
	
	
	2:UsageDet

	32
	Service Period Start Date [ServPerStartDate]
	Previous Meter Reading Date
	M
	
	
	2:UsageDet

	11
	Summary Level [SummaryLevel]
	Code that defines if the data is summarized by Account, Rate, SDID, Un-metered, or Meter.
	M
	
	Account, Rate, SDID, Un-metered, Metered
	2:UsageDet

	34
	Therm Factor [ThermFactor]
	Converts volumetric meter reading data to therm values
	C
	[M] when ReportType= ’METER’ and ServiceType= ’GAS’ and UnitMeasure = ‘THERM’
	
	2:UsageDet

	36
	Transformer Loss Multiplier [TransLossMultiplier]
	Transformer Loss Multiplier. When a customer owns a transformer and the transformer loss is not measured by the meter.
	C
	[M] when this measure is available
	
	2:UsageDet

	12
	Unit of Measure [UnitOfMeasure]
	Unit of measure for quantity
	M
	
	[kW, kWh, therms, ccf, mcf]  Only when line item has a measure
	2:UsageDet

	38
	Usage Code [UsageCode]
	Code distinguishes between estimated usage and actual usage
	M
	
	[Actual, Estimated]
	2:UsageDet

	37
	Usage Detail Category [UsageDetailCategory]
	Code that defines what type of detailed usage is reported
	M
	
	[Sum./Non-Interval, Sum./Interval, Billed/Interval, Billed/Non-Interval, Detailed/Interval, Unmetered ]
	2:UsageDet

	
	Usage Detail Time Of Use [UsageTOU]
	Code that defines whether this usage is on peak, off peak, or intermediate peak
	
	
	[On Peak, Off Peak, Intermediate Peak]
	2:UsageDet

	1
	Beginning Reading [BegRead]
	Value specifying beginning reading for the metering period.
	C
	[M] when ReportType =’METER’
	
	3:Meter

	15
	Meter Multiplier [MeterMultiplier]
	Represents the number of units that are reflected by one dial or digit increment.  Can be multiple multipliers per meter
	C
	[M] when ReportType=’METER’ 
	
	3:Meter

	16
	Meter Number [MeterID]
	Serial number identifier for a specific meter
	RBC
	
	Can have multiple meters.
	3:Meter

	17
	Meter Role [MeterRole]
	Code that defines the effect of consumption on summarized total.
	C
	[M] when Report Type =’METER’
	[Subtractive; Additive; Ignore]
	3:Meter

	
	Meter Consumption Type [MeterConsType]
	Code that defines the type of meter consumption
	M
	
	[Kilowatt demand, kilovolt Amperes Reactive Demand, Kilovolt Amperes Reactive Hour, Kilovolt Amperes, Kilowatt Hour]
	3:Meter

	
	Meter Report Period
	Code that defines the period being reported
	M
	
	[minutes, Annual, Biannual, Bi-monthly, daily, monthly, quarterly, Time of use]
	3:Meter

	
	Meter Add’l Info Code
	Code used to define if the meter is ‘behind the meter’ (e.g. Cogen’)
	BC
	[M] when meter is considered ‘behind the meter’]
	[Behind the meter]
	3:Meter

	
	Power Region
	Reliability Council
	RBC
	
	
	1:Header

	21
	Number of Dials / Digits [NumDialsDigits]
	Identify the number of meter dials or digits on the meter
	C
	[M] when Report Type =’METER’
	X12 uses dials to left of decimal, digits to right of decimal
	3:Meter

	25
	Power Factor [PowerFactor]
	Relationship between Watts and Volt - Amperes necessary to supply electric load
	C
	[M] when this measure is available
	
	3:Meter

	26
	Pressure Correction Factor [PresCorrFactor]
	Corrects for varying delivery pressures
	C
	[M] when ReportType= ’METER’
	
	3:Meter

	27
	Primary Metering Indicator [PrimaryMeter]
	Indicates the customer has primary metering
	RBC
	
	[Yes, No]
	3:Meter


Customer Information
Tab 1 -Executive Summary
The focus of these Model Business Practices is the process for exchanging pre-enrollment Customer information between Market Participants in competitive electric and natural gas markets where Suppliers sell electricity and natural gas to Customers. The Supplier provides the energy by purchasing or producing it and arranges for its delivery by the Distribution Company to the Customer.

Competitive electric and natural gas markets rely upon the accurate and timely dissemination of current Customer account information and historical consumption information.  These Model Business Practices describe the implementation of Customer-specific Information Requests and Mass Customer List where either or both are authorized by the Applicable Regulatory Authority.   

Model Business Practices are included to address the following topics related to the release of Customer information:

· Solicitation, acquisition and retention of Customer authorization by a Market Participant seeking release of Customer information;

· Request for historical information regarding a specific Customer account;

· A Mass Customer List that provides specific Customer account information for a group(s) of Customers as defined by the Applicable Regulatory Authority, and;

· Unauthorized release of Customer information. 

Tab 2 -Version Notes
Tab 3 –Introduction
The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy service to end-use Customers.  The focus of these Model Business Practices is the process for exchanging pre-enrollment Customer information between Market Participants in competitive electric and natural gas markets.

These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.
Tab 4 -Business Processes and Practices

RXQ.7

Overview
RXQ.8.1
Principles
RXQ.8.1.1
The method used by a Market Participant to acquire Customer information should be efficient to minimize the time and effort needed to obtain the information. 
RXQ.8.1.2
The sharing and use of Customer information should be consistent with the requirements set forth by the Applicable Regulatory Authority.

RXQ.8.1.3
The method by which Customers authorize access to their information should minimize the time and effort required to take such action. 

RXQ.8.2
Definitions
RXQ.0.2.?
Customer Information Set – 

Customer-specific identifiers and usage data provided by a Distribution Company (or other Market Participant responsible for the retention and maintenance of individual Customer data in a given Distribution Company’s service territory) in response to a Customer- specific Information Request from a Supplier or other Market Participant.

RXQ.0.2.?
Customer-specific Information Request – 
A transaction submitted by a Supplier or other Market Participant to the Distribution Company (or other Market Participant responsible for the retention and maintenance of individual Customer data in a given Distribution Company’s service territory) to obtain the Customer Information Set for the purposes authorized by the Applicable Regulatory Authority.

RXQ.0.2.?   
Mass Customer List
A listing of Customer-specific data for certain Customers within a Distribution Company’s service territory made available upon request to Suppliers and other Market Participants, as authorized and specified by the Applicable Regulatory Authority.
RXQ.8.3
Model Business Practices
RXQ.8.3.1
Customer-specific Information Requests
RXQ.8.3.1.1
Before Market Participants request Customer information, they should obtain Customer authorization for release of such information and should retain such authorization for a minimum of two (2) years.

RXQ.8.3.1.2
The methods used by Market Participants to solicit, acquire and retain Customer authorizations should conform to all requirements set forth by the Applicable Regulatory Authority.  Market Participants should take the necessary steps to prevent the dissemination of Customer-specific information to unauthorized persons.
RXQ.8.3.1.3
Upon request, Market Participants should provide proof of Customer authorization to the party releasing the Customer information or the Applicable Regulatory Authority within five (5) business days after receipt of the request. 
RXQ.8.3.1.4
Market Participants should submit a Customer-specific Information Request via Uniform Electronic Transaction and receive the Customer Information Set via Uniform Electronic Transaction. 

RXQ.8.3.1.5
A Customer-specific Information Request should contain the Distribution Company account number to enable the receiving Market Participant to confirm the identity of the Customer.   In addition, one or more of the following elements may also be required::

1- Customer name on the account

2 –five digit zip code of service address 



3- or others as determined by the Applicable Regulatory Authority.

RXQ.8.3.1.6
If for any reason the receiving Market Participant cannot complete the processing of the request, the receiving Market Participant should send a notice of  rejection stating the reason for the rejection to the requesting Market Participant via the appropriate Uniform Electronic Transaction within three (3) Business Days.  

RXQ.8.3.1.7
The receiving Market Participant should process a Customer-specific Information Request that has not been rejected and should transmit the Customer Information Set to the requesting Market Participant within three (3) Business Days after receipt of the request.

RXQ.8.3.1.8
 The Customer Information Set may include the following information: 

· Distribution Company account number or Service Delivery Point identifier;
· Customer name;

· Service address;

· Number of Service Delivery Points;

· Electric or Gas account;

· Meter reading cycle;
· Billing cycle;

· Wholesale delivery point(s);
· Load profile assignment;

· Capacity obligation or contribution;

· Transmission obligation or contribution;

· 12 months of historical usage data, which may include:
· Usage start date (and time if an interval meter)
· Usage end date (and time if an interval meter)
· Meter number;

· Meter type;

· Number of meter dials;

· Meter role;

· Distribution Company Rate Code;

· Unit of measure;
· Total energy delivered during the period (non interval meters only);
· Non-coincident peak demand occurring during the period (e.g.,  kW, kVA, therms);
· Total monthly usage for all metered Service Delivery Points;
· Total monthly usage for all unmetered Service Delivery Points;

RXQ.8.3.2
Mass Customer List

RXQ.8.3.2.1
A Mass Customer List should be provided to Market Participants authorized to do business within the Distribution Company’s service territory to the extent the Applicable Regulatory Authority has decided that certain Customer account information should be made available without obtaining authorization from each Customer for the release of such information.

RXQ.8.3.2.2
A Mass Customer List should be provided to the requesting Market Participant via Uniform Electronic Transaction.

RXQ.8.3.2.3
The Customer account information provided on a Mass Customer List may include the following:

· Customer name

· Service address

· Billing/mailing address

· To and from date

· Distribution Company account number or Service Delivery Point identifier
· Service Delivery Point(s)

· Meter number

· Meter type

· Meter reading cycle

· Distribution Company Rate Code
· Load profile assignment
· Annual historical energy usage and demand information
· 12 months of historical energy usage and demand information

RXQ.8.3.2.4
A Mass Customer List should be updated at regular intervals as specified by the Applicable Regulatory Authority, and Market Participants should use only the most recent Mass Customer List.

RXQ.8.3.2.5
Providers of Mass Customer Lists should notify affected customers that a Mass Customer List will be provided to Market Participants and explain the Customer’s options for exclusion or inclusion, as specified by the Applicable Regulatory Authority.  This notification should also be provided in a timely manner prior to updating the Mass Customer List.  

RXQ.8.3.2.6
This notification should also include, at a minimum, the following information in material sent to customers:

· The purpose of the Mass Customer List;

· The Customer account information included on the Mass Customer List;
· The methods by which Customers may elect to exclude or include their information found on the Mass Customer List as specified by the Applicable Regulatory Authority;
· The methods by which Customers may change their election to exclude or include their information found on the Mass Customer List.
RXQ 7.4
Models 
RXQ.8.4.1
Customer-specific Information Request Process Flow 

RXQ.8.4.2
Mass Customer List Process Flow

