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Todd Oncken, Deputy Director
RE:
REQ/RGQ Information Requirements Subcommittee Conference Call Final Minutes – September 28, 2005
DATE:
October 26, 2005
NORTH AMERICAN ENERGY STANDARDS BOARD
REQ/RGQ Information Requirements Subcommittee 

Conference Call; September 28, 2005; 9:00 a.m. to 11:00 a.m. Central
FINAL MINUTES
1.
Welcome & Administration  
Mr. Behr called the meeting to order.  Mr. Oncken gave the antitrust advice.  The draft agenda was reviewed and adopted by consent.  Adoption of the 07/11/05 draft minutes was deferred.  
2. Review RXQ Customer Information MBP Requirements
The subcommittee reviewed the Customer Services MBPs to identify the needed data requirements for implementation.  The subcommittee did a quick search for UET, and found UET to be present in MBPs 7.3.1.4, 7.3.1.6, and 7.3.2.2.  [The use of UET signals the need for data requirements.]  Based on this review, the subcommittee projected three transactions would need to be created:  Customer Information Request, Customer Information Acknowledgement (including account level detail); and Customer Information Set. Additionally, the information requirements of the Customer Information Mass List will need to be identified.  It was noted that the EDI 814 (request and acknowledgement) and EDI 867 (communication of customer information) are currently in use, so the data requirements would be similar to those currently used.
The subcommittee created a first draft of the information requirements documents for these transactions, which will follow the same format used for the RXQ Billing and Payments technical transactions.  Accordingly, the RXQ IR should develop the sample paper transaction and data dictionary.  The subcommittee began a first draft of the data dictionary.  The resulting document is attached to these minutes.  Discussion of specific data elements is captured below.
Customer Information Set:  There was discussion on service delivery points.  Mr. Rothfuss explained that it could be a particular appliance (ex. a water heater) instead of everything on the meeting.  It was noted a service delivery point could also be a meter.  It was noted that this data element could cause some difficulty in existing markets. It was noted that there could be multiple data elements for ‘load profile assignment’.  During discussion on the historical usage data, it was noted that total usage for all delivery service points could be confusing.  After discussion, the subcommittee determined that several different scenarios should be available for the data being reported:  1) at a summary level for all 12 months; 2) allow for providing 12 records of data summarized for all the meter service delivery points; and 3) allow for providing that at the detail level.    
Mass Customer List:  Mr. Behr suggested the IR should focus on defining a file layout for the Mass Customer List, instead of focusing on how the data is transmitted.  During discussion it was noted that the data is typically provided on a CD or posted on a company’s web site.  It was also noted that there will probably not be an electronic request for the data, and requests instead would probably come through telephone conversations or email.  There was concern about including ‘service delivery points,’ because that could result in a large amount of data that would be unmanageable.  Mr. Behr suggested deleting ‘service delivery points’ and proceeding on the assumption that one record provides information for one point.  The subcommittee agreed that a data element for annual usage and demand should be included.  Additionally, Mr. Behr suggested a data reference should be included to provide context for the data.  
3. Next Steps/Other Business
Ms. Edwards provided a high-level review of the items on the RXQ Business Practices Subcommittee (BPS) agenda.  She reported that the RXQ BPS had begun working on Request No. R05016 (standards or model business practices for electronic retail billing transactions and bill payment transactions between customers, suppliers, and utilities) and would then work on Customer Enrollment, Switching and Dropping.  Mr. Behr noted that the TEIS work on Request No. R05016 would probably be guided by the UIG Customer 810.  He suggested the TEIS work on Customer Enrollment, Switching and Dropping would be very extensive because it is a very complex topic.  He noted that Texas has 30 or 40 EDI transactions that are centered around customer enrollment.  
The next RXQ IR subcommittee meeting is scheduled for November 3 from 9:00 a.m. to 11:00 a.m. Eastern in Atlanta, GA hosted by Southern Company.  
4. Adjourn 
The meeting adjourned at 10:08 am Central.
5.
Participation
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