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	Term
	Definition

	Rescission
	06-20--06 Adopted Definition:
The process whereby a Customer causes a Pending Enrollment or Pending Drop to be canceled.



	Account Maintenance
	Proposed Definition:

The process of keeping information on a Customer’s account current.


	Change
	Proposed Definition:

The process of performing Account Maintenance. This can be initiated by either the Supplier or the Distribution Company.


	Change Request
	Proposed Definition:

The Uniform Electronic Transaction used to initiate a Change.


	Change Confirmation
	Proposed Definition:

The Uniform Electronic Transaction used to notify the Market Participant that their Change Request has been accepted.


	Change Rejection
	Proposed Definition:

The Uniform Electronic Transaction used to notify the Market Participant that their Change Request has been denied.


	
	

	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	



	
	


	
	



	
	



	
	


	
	



	
	



	
	



	
	



	
	


	
	



	
	



	
	



	
	



	
	



	
	


	
	



	
	



	
	



	
	



	
	



	
	



	
	


