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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org


Home Page: www.naesb.org

June 5, 2006
TO:
NAESB Executive Committee and Interested Industry Participants

FROM:
Laura B. Kennedy, Meeting/Project Manager
RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee Meeting – May 10, 2006
Retail Gas Quadrant and Retail Electric Quadrant
Joint Executive Committee Meeting

Wednesday, May 10, 2006 – 10:00 am to 4:00 pm Eastern
Hosted by American Gas Association – Washington, DC
Final Minutes
1.
Welcome

Ms. Kiselewich called the meeting to order and welcomed the Executive Committee members and other participants.  Ms. Kennedy gave the antitrust advice and called the roll of the Retail Electric Quadrant (REQ) and Retail Gas Quadrant (RGQ) Executive Committee members.  A quorum was established for both the REQ and RGQ.  Ms. Kiselewich thanked Ms. Arnaout and the American Gas Association for hosting the meeting.
Ms. Kiselewich noted that the SunGard EnForm Consulting resigned its membership in the RGQ, and Savannah Electric and Power Company resigned its membership in the REQ.

2.  
Joint Retail Electric Quadrant & Retail Gas Quadrant Draft Agenda & Draft Minutes

Adoption of Joint Agenda:  Mr. Behr moved, seconded by Mr. Precht, to adopt the agenda.  The motion passed unanimously.
Adoption of Draft Minutes:  The Executive Committees reviewed the draft minutes from the February 22, 2006 meeting (the draft minutes can be found behind Tab 3, beginning on page 58 of the Executive Committee materials).  Mr. Overtree stated that the paragraph regarding the Contracts Subcommittee on Page 2 should be modified to state:  “…FASB Rule 133 regarding mark to market pricing…”  On Page 4, Mr. Novak stated that two of his statements should be modified as follows:  “Mr. Novak stated that he does not believe NAESB…” and “…Mr. Novak stated that in his opinion the difference…”  Mr. Minneman stated that his title should be modified to reflect that he is the Director of Operations.  Mr. Minneman moved, seconded by Mr. Overtree, to adopt the minutes as modified.  The motion passed unanimously.
Ms. Edwards reviewed the changes to the draft minutes that were adopted by the Executive Committees and noted that the first modification on Page 4 should be further modified to state “Mr. Novak stated that he does not believe NAESB has authority…”  The Executive Committees agreed with the modification noted by Ms. Edwards.  Ms. Edwards moved, seconded by Ms. McCain to adopt the modification to the Final Minutes of the February 22, 2006 minutes.  The final minutes are posted on the NAESB website:  http://www.naesb.org/pdf2/req_rgq_ec022206fm.doc.

3. 
Discussion of Proposed Recommendation NAESB REQ/RGQ Request for Comments on 2006 Retail Annual Plan Item 1(a) – Technical Electronic Implementation Standards – Billing & Payments (Vote to be taken after comment period concludes)

The recommendation for NAESB REQ/RGQ 2006 Retail Annual Plan Item 1(a) – Technical Electronic Implementation Standards – Billing and Payments was posted for formal comment on May 3, 2006, with comments due on June 2, 2006.  The recommendation was included in the Executive Committee materials beginning on Page 536.  To date, comments have been submitted by Baltimore Gas and Electric Company and Ameren.  The comments were posted as supplemental material for the meeting:  http://www.naesb.org/pdf2/retail_ec051006sm1.doc (Baltimore Gas and Electric) http://www.naesb.org/pdf2/retail_ec051006sm2.doc (Ameren).
Mr. Behr stated that he knew that the document was not ready to be adopted by the Executive Committees and ratified as model business practices, but that he wanted to have the document posted so that comments would be submitted on the work the Retail Information Requirements Subcommittee (IR) and Technical Electronic Implementation Subcommittee (TEIS) has done to date.
Mr. Behr asked if the Executive Committees would prefer to vote on the entire RXQ.3 book as a whole, so that it would include any modifications drafted by the Business Practices Subcommittee (BPS) or if the Executive Committees would prefer to vote on the pieces separately.  Mr. Novak stated he would like to vote on the items as separate pieces so that the existing RXQ.3 and the technical pieces could be used by the industry as soon as possible.
Mr. Behr stated that the TEIS is working to review the document and un-capitalize items that should not be capitalized.  The Executive Committee stated that the TEIS should create a list of terms and proposed definitions to be included as defined terms in the recommendation for Annual Plan Item 1(a) and submit them to the Glossary Subcommittee for development.  Mr. Behr stated that he would work with the TEIS to come up with a list of terms.

Mr. Precht noted that the IR and TEIS identified four areas where additional model business practices might be needed that were not included in the Billing & Payment model business practices:  Reversal and Reissue; Transformer Loss Factors; Budget Billing and Payment Plans; and Missed Bill Windows.  Mr. Precht asked if the Executive Committee should direct the BPS to draft a triage request in order to have model business practices developed to address the four new areas.  Ms. McQuade suggested that the Annual Plan be revised in order to include work by the BPS to develop model business practices for the four areas.  The Executive Committee members agreed to modify the Annual Plan instead of having a triage request.
Mr. Minneman asked if the recommendation includes the processes currently in place by most jurisdictions or if the TEIS was proposing a major change.  Mr. Behr stated that the BPS provided the framework within which the IR and TEIS developed the technical pieces and that over ninety-five percent is connected to existing processes in the industry.  He stated that there are some instances where there are changes to existing processes and some of those are minor, while others are not.  The IR and TEIS worked to not deviate from the existing markets.
4.
Discussion and Vote on Minor Corrections

Ms. Kiselewich reviewed the proposed Minor Corrections submitted to the Executive Committees.  First, a Minor Correction of the NAESB Internet Electronic Transport Implementation Manual was adopted by the WGQ Electronic Delivery Mechanism (EDM) Subcommittee for consideration at the WGQ Executive Committee meeting.  Mr. Burden, co-chair of the WGQ EDM Subcommittee forwarded the minor correction to the Retail TEIS for review as the WGQ, REQ, and RGQ had all adopted identical versions of the Internet Electronic Transport.  On April 6, 2006, the Retail Gas Quadrant/Retail Electric Quadrant Technical Electronic Implementation Subcommittee voted unanimously in support of the above referenced minor correction.  The correction includes the insertion of a blank line in the gray-boxed example on page 29 of the Internet Electronic Transport Implementation Manual.  The minor correction memo states “Without the blank lines, the MIME-multi-part parser will not work properly meaning, the automated program reading the file cannot distinguish between one instruction and the next).”  The Minor Correction memo for the Internet Electronic Transport was included on pages 803-804 of the Executive Committee materials.
REQ:  Mr. Overtree moved, seconded by Ms. Teel, to adopt the Minor Correction to the NAESB Internet Electronic Transport as presented in the minor correction memo conditioned on the adoption of the same minor correction by the WGQ Executive Committee.  The motion unanimously passed a super majority vote.  [Vote 1].
RGQ:  Mr. Behr moved, seconded by Mr. Precht, to adopt the Minor Correction to the NAESB Internet Electronic Transport as presented in the minor correction memo conditioned on the adoption of the same minor correction by the WGQ Executive Committee.  There were not enough votes to declare adoption via a super majority vote.  Notational ballots will be submitted to the members of the RGQ Supplier Segment who have not cast a vote on this item.
  [Vote 1].

Ms. Kiselewich reviewed the Minor Correction of the NAESB Internet Trading Partner Agreement.  Mr. Sappenfield, as WGQ Contracts Subcommittee chair and Ms. McCain as RGQ Contracts Subcommittee chair, submitted this minor correction to the WGQ, the REQ and RGQ as the Trading Partner Agreement had been adopted by all three quadrants.  Two corrections to the Trading Partner Agreement were proposed to Page 3 of the Exhibit to the Trading Partner Agreement (slated for WGQ Version 1.8 and REQ/RGQ Version 1.0 publication), as follows:  correct a typographical error in the word “Exhibit”; and modify the table so that the sub-heading “ISA Qualifier” appears under both the “Sending Party’s” and the “Receiving Party’s” header, rather appearing twice under the “Sending Party’s” heading.  The Minor Correction memo for the NAESB Internet Trading Partner Agreement was included on page 805 of the Executive Committee materials.

REQ:  Mr. Overtree moved, seconded by Mr. Minneman, to adopt the Minor Correction to the NAESB Internet Trading Partner Agreement as presented in the minor correction memo conditioned on the adoption of the same minor correction by the WGQ Executive Committee.  The motion unanimously passed a super majority vote.  [Vote 2].
RGQ:  Mr. Precht moved, seconded by Mr. Behr, to adopt the Minor Correction to the NAESB Internet Trading Partner Agreement as presented in the minor correction memo conditioned on the adoption of the same minor correction by the WGQ Executive Committee.  There were not enough votes to declare adoption via a super majority vote.  Notational ballots will be submitted to the members of the RGQ Supplier Segment who have not cast a vote on this item.  [Vote 2].
5.
Subcommittee Updates and Plan Updates
Triage Subcommittee:  Ms. Kiselewich stated that there has not been a Triage Subcommittee conference call since the February 22, 2006 Executive Committee meeting.  A Triage Subcommittee conference call is scheduled on May 18, 2006.  The requests scheduled to be considered during the May 18 Triage Subcommittee call are not expected to be assigned to the Retail Quadrants.
Business Practices Subcommittee (BPS):  Mr. Precht provided the update on the BPS.  Mr. Precht stated that the BPS met via conference call on February 22 and March 8 and met in Houston on April 11-12.  The next conference call is scheduled on May 24, 2006.
Mr. Precht stated that he participated in the Retail Structure Review Subcommittee (RSRC) conference call on April 12, 2006.  He stated that the consensus was that the development of best practices would be determined on a case by case basis.

Mr. Precht stated that at the March 8 conference call, the BPS continued to develop model business practices for Customer Enrollment, Drop, and Account Maintenance.  The BPS made a determination to go a specific direction in three areas where more than one alternative was available.  Mr. Precht highlighted the areas and the decisions the BPS made on those areas for the Executive Committees.

First, the BPS determined that a customer would not be permitted to initiate drops in the model business practices.  The supplier would be required to contact the distribution company.  The BPS made this decision because the jurisdictions with the largest number of participants use this procedure.  Mr. Novak stated that in New York the customer can contact the supplier to initiate drops.  He stated that he would research the New York Uniform Business Practices to determine if they permit customer initiated drops.
Second, the BPS determined that the model business practices would be drafted so that a customer cannot rescind a drop initiated by a supplier.
Third, the BPS has discussed whether the model business practices would be drafted so that enrollment would become effective either first-in or last-in, but has not yet reached a decision on this issue.  The BPS will consider comments on this issue at its next meeting.

At the April 11 meeting, Ms. Teel made a presentation on the registration agent model used in Texas and several Texas participants attended the meeting.  The BPS decided that it would develop model business practices using the distribution company model and a separate set of model business practices using the registration agent model for Customer Enrollment, Drop, and Account Maintenance.  The second half of the meeting was a joint meeting with the Glossary Subcommittee during which definitions for seventeen terms were reviewed.
On April 12, the BPS discussed the BPS voting procedures and decided that the motion and complete voting record would be included in the minutes of each meeting.  The BPS also discussed how the BPS, IR, and TEIS Subcommittees interact in the development of model business practices.  The BPS is in the process of drafting a flow chart to graphically depict the work flow of the subcommittees and will present it to the Retail Executive Committees once it has been completed and approved by the IR and TEIS.  During the April 12 meeting, the BPS reviewed the recommendation for Annual Plan Item 1(a) and continued discussion of the Enrollment, Drop, and Account Maintenance model business practices.
Information Requirements Subcommittee (IR) and Technical Electronic Implementation Subcommittee (TEIS):  Mr. Behr gave the report of the IR and TEIS.  He stated that the recommendations for the Customer Information and Customer Invoice model business practices should be ready to post for formal comment soon.  The TEIS will review the comments submitted on the recommendation for Annual Plan Item 1(a) and modify the recommendation based on the comments and based on the discussion during the Executive Committee meeting.
Glossary Subcommittee:  Ms. Edwards stated that the Glossary Subcommittee met jointly with the BPS on April 11, 2006 and developed definitions for the terms included in the Customer Enrollment model business practices.  The Glossary Subcommittee and the Business Practices Subcommittee voted and approved the definitions for the terms developed during this meeting.  The terms and their definitions can be found on page 807 of the Executive Committee materials.
Contracts Subcommittee:  Ms. McCain stated that the Retail Contracts Subcommittee has made significant progress since the last Executive Committee meeting.  During the March 6 meeting, the committee completed its first pass through of the entire document.  The draft contract was posted for informal comment on March 13, with comments due on March 29, 2006.  Six sets of comments were submitted.  Out of the six sets of comments, seventy separate items were identified.  The subcommittee has addressed approximately fifty of the seventy items to date and has determined whether it will accept the proposed modifications or decline the proposed modifications.
The Contracts Subcommittee is scheduled to meet via conference call on May 17 and will address the last twenty items.  Once the subcommittee has completed reviewing the informal comments, it will review the changes proposed to the Base Contract by the WGQ Contracts Subcommittee.  Ms. McCain stated that the contract will not likely be completed in time for the Retail Executive Committees to review and adopt during the August Executive Committee meeting.
Proposed Changes to the 2006 Annual Plan:  Ms. Kiselewich reviewed the 2006 Annual Plan for the Retail Gas and Electric Quadrants included on pages 812-816 of the Executive Committee materials.  The following modifications were proposed:
The Completion date of Item 1(a) was changed to 3rd Quarter and Item 1(b) Develop additional model business practices for reversal and reissue, transformer loss factors, budget billing and payment plans, and missed bill windows.  Item 1(b) was assigned to the BPS and given a 3rd Quarter Completion date.

The Completion date of Item 2 was changed to 3rd Quarter.  The Completion date of Item 3(b) was changed to 3rd Quarter.  The Completion date of Item 4(a) was changed to 4th Quarter.  The Completion date of Item 9 was changed to 3rd Quarter.
REQ:  Ms. Edwards moved, seconded by Ms. Teel, to adopt the modifications proposed to the Retail 2006 Annual Plan for the REQ.  The motion passed unanimously.

RGQ:  Mr. Precht moved, seconded by Ms. McCain, to adopt the modifications proposed to the Retail 2006 Annual Plan for the RGQ.  The motion passed unanimously.

6.
Discussion of “Future Activities” Likely to Be Taken Up in 2007 (Board Retail 
Structure Review Committee)
Ms. Kiselewich directed the Executive Committee members’ attention to the information included behind Tab 14 of the Executive Committee materials:  a list of possible retail projects, the strategic review from the RSRC, the Advisory Council list, and the letter sent to all state commissions on the retail awareness page.
Ms. Kiselewich stated that the RSRC was established by the Board of Directors to address the waning membership in the Retail Quadrants.  The RSRC has been working to determine the strategic plan for the Retail Quadrants.
Mr. Novak stated that the RSRC is working with other industry associations to identify other possible areas for model business practices.  Ms. McQuade stated that the Retail Leadership meeting is scheduled on June 21 in San Antonio, Texas.  She stated that the agenda at that meeting would include developing a strategy for approaching commissioners and commission staff during the summer NARUC meetings, including scheduling conference calls prior to the meetings.
Mr. Precht stated that he attended the Rate and Regulatory Issues Seminar hosted by the American Gas Association and asked, to no avail, what issues would be good items for the Retail Quadrants to develop model business practices.

Ms. Alexander noted that the regional areas of NARUC have their own annual meetings.  She stated that those meetings would be ideal for NAESB representatives to conduct an outreach regarding activities of the Retail Quadrants.  Ms. McQuade stated that she is scheduled to speak on a panel regarding gas electric interdependency issues at a conference in New England.  She stated that she would also be speaking at the NARUC Summer meeting.  Ms. McQuade stated that she would include information on the Retail Quadrants in her speeches.
7.
Board of Directors and Board Committee Updates
Board Updates:  Ms. McQuade stated that there were several updates provided to the Board members during the March 23, 2006 Board meeting including the work in the WEQ to develop the NERC/NAESB Joint Standards Development Process.  This process will allow NERC and NAESB to develop business practice standards and reliability standards jointly when there are requests or SARs that include the need to develop both types of standards.  The Resources Committee is working to attract new members and has charged the Board members to contact at least two potential new members.  The Retail Awareness Committee reported on the letter that was distributed to the state commissions regarding the Retail Awareness page on the NAESB website.  The Gas-Electric Interdependency Committee filed its final report on February 24, 2006 with the FERC under Docket No. RM05-28.
Wholesale Gas and Wholesale Electric key activities:  On February 17, 2006, NAESB filed a Progress Report on NAESB Activities impacting Docket No. RM05-5-000, "Standards for Business Practices and Communication Protocols for Public Utilities."
8.
Regulatory Action Updates

On April 25, 2006, the FERC issued Order 676, which adopted the WEQ business practice standards for Version 0 and OASIS.  The FERC did not adopt the Standards of Conduct as they duplicated the existing FERC regulations.  The FERC also did not adopt Redirect Standard 9.7.  The order stated that Standard 9.7, as drafted, conflicted with existing FERC policy.
9.
New Business
Mr. Behr asked whether the WEQ has adopted standards to enable a party to receive historical usage or load profile definitions.  Ms. McQuade stated that load profiling is being addressed by NERC and the standards adopted by the NAESB WEQ to date do not include historical usage or load profiling standards.  
10.
Adjourn
Mr. Minneman moved, seconded by Ms. McCain, to adjourn.  The meeting adjourned at 1:38 PM Eastern.
11.
Executive Committee Attendance and Voting Record

2006 EXECUTIVE COMMITTEE – Retail Gas Quadrant

	Distributors Segment
	Attendance
	Vote 1
	Vote 2

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Wisconsin Public Service Corporation
	Phone
	S
	S

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	In Person
	S
	S

	Phil Precht
	Director of Gas Choice Programs - Gas Operations, Baltimore Gas and Electric Company
	In Person
	S
	S

	End Users Segment
	
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, rep. Indiana Office of Utility consumer Counselor
	In Person
	S
	S

	Service Providers Segment
	
	
	

	George M. Behr
	Director, Energy Services Group, Inc.
	In Person
	S
	S

	Supplier Segment
	
	
	
	

	Suzanne Calcagno
	Director, Regulatory Compliance, UBS Energy, LLC
	Absent
	SB
	SB

	Marcy McCain
	Project Manager – Regulatory Affairs, Duke Energy Gas Transmission, LLP
	In Person
	S
	S

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	Absent
	SB
	SB


2006 EXECUTIVE COMMITTEE – Retail Electric Quadrant
	Distribution Segment
	Attendance
	Vote 1
	Vote 2

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	In Person
	S
	S

	Yvette Camp, Alt. for T. Moran
	Policy & Planning, Southern Company Services
	Phone
	S
	

	Judy Ray
	Industrial Segment Manager – Contract Administrator, Alabama Power Company (SERC NERC Region)
	Phone
	S
	S

	Mary Edwards
	Senior Customer Choice Analyst – Regulation and Competition, Dominion Virginia Power (SERC NERC Region)
	In Person
	S
	S

	End User Segment
	
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	S
	S

	Services Segment
	
	
	
	

	Jim Minneman
	Director of Operations, PPL Solutions LLC
	In Person
	S
	S

	Jennifer Teel
	Director – Business Solutions, EC Power
	In Person
	S
	S

	Rob Connell
	Director Program Management, Electric Reliability Council of Texas
	Absent
	
	

	Mark S. Jarrett
	Team Leader – Market Information and Analysis, Market Intelligence, Southern Company
	Absent
	SB
	SB

	Supplier Segment
	
	
	
	

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	Phone
	S
	S

	Ed Overtree
	Senior Counsel, Calpine
	In Person
	S
	S

	Jason Bear
	Director – Market Advocacy, Direct Energy
	Absent
	
	

	Jansen Pollock
	Manager of Regulatory Affairs, Constellation NewEnergy
	Absent
	
	


10.
Other Participation
	Name
	Organization
	Attendance

	Mariam Arnaout
	American Gas Association
	In Person

	Neal Balu
	Wisconsin Public Service
	In Person

	Daryl Everett
	Alliance Data
	In Person

	Laura Kennedy
	NAESB
	In Person

	Mike McShane
	Baltimore Gas and Electric
	In Person

	Rae McQuade
	NAESB
	In Person

	Stephanie Rasmussen
	Alliance Data
	In Person

	Veronica Thomason
	NAESB
	In Person


� Subsequent to the meeting, notational ballots were distributed to the members of the RGQ Supplier Segment not in attendance at the meeting.  Those individuals both submitted notational ballots in support of both minor corrections adopted by the Executive Committees during this meeting.


� Voting Record Legend:  S = Support; O = Oppose; A = Abstain; B = Notational Ballot
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