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Reinvigorating the Retail Electric Quadrant – Candidates for Development

1. Electronic Data Interchange – Customers have been asking for this for a number of years.  Most like the fact that more and more IOUs offer EDI, but find it onerous because each utility has different data fields.  Standardizing the format may increase participation of customers (and perhaps members) and reduce costs. 

2. Recommended Best Practice for Net Metering – The scope of this model practice would be the metering configuration, and the business practice, by which customers are credited for the energy they supply to the grid.  It presumably would apply credits only against the cost of power supply (not the cost of T&D and customer care), and would account for the time of use value of power.  The market for such a best practice might be large. The EPAct has a new PURPA standard for net metering, which means that net metering may be back on the table in a lot of states.  Existing net metering policies in many states are non-compensatory for utilities (i.e., so it hurts the bottom line).  The advent of new PURPA hearings means there is a potential for non-compensatory policies to be expanded.  So a lot of utilities may see a value in doing shaping new net metering policies.  And if utilities are working on it, DG vendors will feel the need to participate.   

3. Recommended Best Practice for DG Interconnection – The scope of this model practice would be on the business process by which DG customers get interconnected to a distribution system. It would not address engineering standards. It would address business practices (e.g., what kind of information the customer has to present to the utility, how the utility responds to a request, how it manages multiple requests, what it does to evaluate a request, how it tracks engineering costs it incurs, how it bills those costs).  The market for such a practice also might be quite large. The EPAct has a new PURPA standard for DG interconnection, which means that interconnection also may be back on the table in a lot of states.  If DG development expands (e.g., stimulated by state RPSs), issues around how utilities respond to applications, and how they recover associated costs, will grow.  A lot of utilities may see a value in proactively shaping these issues through a recommended business practice. 

4. Brain storming – In an effort to help identify other possible candidates for the REQ, we list some ideas not as fully thought through as those above, which may be worth exploring, or which may stimulate other, related ideas:

a. Standard Retail Contract – A standard contract for retail service by national account customers.  Would define standard elements to be addressed in service contracts. 

b. Renewables -  The proliferation of state mandates for renewable resources development is raising concerns about competitive harm, since these mandates will raise costs for IOUs, but do not apply to public systems. Is it realistic to think in terms of a model practice for organizing and funding renewables outside the utility? 

c. DR business models – The EPAct makes it federal policy to promote DR regionally, and we have been participating in the MADRI (Mid-Atlantic Distributed Resources Initiative), advocating business models by which utilities can make a profit on DR products and services. Does it make sense to work some of these models through the REQ?  

d. Decoupling alternatives – The EPAct requires DOE to report to Congress on “barriers” to DR, and recommendations for removing them. This will lead directly to decoupling (i.e., adjusting rates so that revenue requirements are recovered, irrespective of changes in kWh send out).  In MADRI we have begun to advocate for alternatives to broad decoupling (e.g., reformed rate design, targeted decoupling within classes).  Are there alternatives to decoupling that we could push as a recommended best practice?

e. TOU rates - The EPAct contains a new PURPA standard for time-based metering and communications, which addresses both advanced metering and time-differentiated rate forms.  Are there any aspects of this standard that would be valuable to develop as a recommended business practice (e.g., a methodology for assessing the cost-effectiveness of deploying advanced meters and TOU rates, a best practice for peak load reduction agreements)?

f. Energy efficiency programs – The new DOE/EPA Energy Efficiency Action Plan focuses in part on identifying best practices in energy efficiency program design.  Recognizing that the interest in increased efficiency will be with us for the foreseeable future, is there any value in shaping preferred approaches through recommended business practices?

