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RXQ.9.3.2.12
Bills issued to Customers by the Billing Party via Uniform Electronic Transaction should contain the following information:

· Invoice number (unique number associated with this individual invoice)

· Date of invoice

· Invoice due date  

· Type of invoice (original, corrected, or final)

· Type of meter reading (actual or estimate)

· Billing type indicator (i.e. standard, dual, consolidated billing)

· or Service Delivery Point identifier

· Billing Party account number

· Non-billing Party account number where available

· Product code (electric or gas)

· Meter reading start date

· Meter reading end date

· Quantity used

· Unit of measure (kWh, ccf, Mcf, etc.)

· Rate code

· Total amount of previous bill

· Total payments received since last bill

· Outstanding balance prior to current period charges

· Current period charges and adjustments at the appropriate level of detail 

· KWH

· KW, KVAR, KVARH, Power Factor, Load Factor when available with the rates 
· Quantity billed with UOM
· Taxes on current period charges where required

· Tax type code (i.e. state, local, gross receipts)

· Total amount due

· Billing Party name (sender)

· Billing Party contact name

· Billing Party contact phone number

· Billing Party Remittance information

· Non-billing Party name

· Non-billing Party contact name

· Non-billing Party contact phone number

· Non-billing Party type

· Customer name (receiver)

· Customer service address

· Customer contact name

· Customer contact phone number
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RXQ.9.3.3.3
Payments made by Customers to the Billing Party via Uniform Electronic Transaction should contain the following information:

Is this EFT information? Not sure if this has to do with us?
· Payment number

· Billing Party account number or Service Delivery Point identifier

· Total payment

· Method of payment (ACH or wire)

· Name of customer’s payment agent, if any

· Payment agent contact name

· Payment agent contact phone number

· Customer’s financial institution’s routing number

· Billing Party’s financial institution’s routing number

· Financial institution’s trace number

· Billing Party name 

· Billing Party contact name

· Billing Party contact phone number

· Customer name 
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