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RXQ.9.4.1   Process Flow for Routine Customer Billing and Payment via UET

Step 1 - Billing Party: Receives billing determinants and line items from internal systems and from non-billing parties – Calculates bill
Step 2 - Billing Party: Creates and sends bill to Customer

Step 3 - Customer: Receives bill 

Step 4 - Customer: Accounts Payable initiates payment processing

Step 5a - Customer: Sends account-specific payment details to Billing Party (if required)

Step 6a - Billing Party: Receives account-specific payment details (if required)

Step 5 - Customer: Sends authorization to pay bill to its bank 
Step 6 - Customer Bank: Receives Customer authorization to pay bill

Step 7 - Customer Bank: Sends bill payment to Billing Party Bank

Step 8 - Billing Party Bank: Receives bill payment 

Step 9 - Billing Party Bank: Deposits funds in Billing Party bank account

Step 10 - Billing Party Bank: Sends deposit information to Billing Party

Step 11 - Billing Party: Receives deposit information from its bank  

RXQ.9.4.2   Process Flow for Customer Rejection of a Billing UET

Step 1 - Billing Party: Receives billing determinants and line items from internal systems and from non-billing parties – Calculates bill

Step 2 - Billing Party: Creates and sends bill to Customer

Step 3 - Customer: Receives bill

Step 4 - Customer:  Format error on bill? (yes – go to 5a, no - go to 5b)
Step 5a - Customer: Sends Billing Party a notice that the UET bill is being rejected

Step 6a - Billing Party: Receives notice that the Customer has rejected the UET bill

Step 5b - Customer: Accounts Payable initiates payment processing

Step 6b - Customer: Billing error? (yes – go to 7b, no – go to 7c)
Step 7b – Customer: Places a telephone call to the Billing Party regarding a billing error
Step 8b – Billing Party: Receives a telephone call from the Customer regarding a billing error
Step 7c – Customer: Proceeds according to the routine process flow (RXQ.9.4.1)

RXQ.9.4.3   Process Flow for Billing Party Rejection of a Payment UET

Step 1 - Customer: Accounts Payable initiates payment processing (flow to both 2a and 2d from here)
Step 2a - Customer: Sends account-specific payment details to Billing Party (if required)

Step 3a - Billing Party: Receives account-specific payment details (if required)

Step 4a - Billing Party: Format error on payment details? (yes – go to 5a, no – go to 5b)
Step 5a – Billing Party: Sends Customer a notice that the UET payment details are being rejected

Step 6a – Customer: Receives notice that the Billing Party has rejected the UET payment details

Step 5b – Billing Party: Accounts Receivable initiates processing
Step 6b – Billing Party: Accounts Receivable finds payment error? (yes – go to 7b, no – go to 7c)
Step 7b – Billing Party: Places a telephone call to the Customer regarding a payment error

Step 8b – Customer: Receives a telephone call from the Billing Party regarding a payment error

Step 7c – Billing Party: End
Step 2d - Customer: Sends authorization to pay bill to its bank 

Step 3d - Customer Bank: Receives Customer authorization to pay bill

Step 4d - Customer Bank: Sends bill payment to Billing Party Bank

Step 5d - Billing Party Bank: Receives bill payment 

Step 6d - Billing Party Bank: Deposits funds in Billing Party bank account

Step 7d - Billing Party Bank: Sends deposit information to Billing Party

Step 8d - Billing Party: Receives deposit information from its bank  

Step 9d – Billing Party: Go to Step 5b

