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Customer Billing and Payment via Uniform Electronic Transaction

Tab 1 -Executive Summary

The focus of these Model Business Practices is the exchange of Customer billing data and the remittance of Customer payments via Uniform Electronic Transaction between the Billing Party and the Customer in both competitive and non-competitive electric and natural gas markets. These Model Business Practices set forth the responsibilities of, the information formats to be followed by, and the information delivery methods to be utilized by both the Billing Party and the Customer.  These Model Business Practices address the needs of national, commercial, industrial, and institutional Customers.

Model Business Practices are included under the following three topical areas:

· General practices for Customer billing and payment via electronic transactions;

· Specific billing practices; and

· Specific payment practices.


Tab 2 -Version Notes

Tab 3 –Introduction

The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use customers. The focus of these Model Business Practices is the exchange of Customer billing data and the remittance of Customer payments via Uniform Electronic Transaction between the Billing Party and the Customer in both competitive and non-competitive electric and natural gas markets.

These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.
Tab 4 – Business Processes and Practices

RXQ.9

Overview

RXQ.9.1
Principles

RXQ.9.1.1
The methods used by the Billing  Party for billing to and receiving payment from the Customer via Uniform Electronic Transaction should be efficient to minimize the time and effort required to complete the overall procress.

RXQ.9.1.2
Customer billing and payment via Uniform Electronic Transaction should be consistent with the requirements set forth by the Applicable Regulatory Authority.

RXQ.9.1.3
The method by which Customers make arrangements with the Billing Party to receive bills and to make payments via Uniform Electronic Transaction should minimize the time and effort required to take such action

RXQ.9.1.4
As a result of the development of these Model Business Practices, Customers and Billing Parties may be able to utilize Uniform Electronic Transactions for consistent billing and payment transactions in electric and natural gas markets.
RXQ.9.1.5
Electronic billing and payment transactions may not contain the same information provided in other billing methods.

RXQ.9.2
Definitions

RXQ.0.2.1
Applicable Regulatory Authority: The state regulatory agency or other local governing body that provides oversight, policy guidance, and direction to any parties involved in the process of providing energy to retail access Customers through regulations and orders.

RXQ.0.2.4
Billing Party: The party performing billing services for one or more parties.  

RXQ.0.2.7
Business Day: As defined in the Governing Documents.

RXQ.0.2.12
Consolidated Billing:  The billing option in which the Distribution Company or Supplier renders a Customer bill consolidating the energy, transmission / transportation and distribution charges of the Distribution Company and the Supplier, for which a single payment from the Customer is expected.

RXQ.0.2.16
Customer: Any entity that takes gas and/or electric service for its own consumption.

RXQ.0.2.17
Distribution Company:  A regulated entity which provides distribution services and may provide energy and/or transmission/transportation services in a given area.

RXQ.0.2.20
Dual Billing:  The billing option in which the Distribution Company and Supplier render separate Customer bills for the products and services each provides.
RXQ.0.2.37
Service Delivery Point: A physical metered and/or unmetered service location supplying energy to a Customer premise.

RXQ.0.2.39
Supplier: Persons engaged in the competitive sale of energy to end-users.

RXQ.0.2.43
Trading Partner Agreement: A legally binding agreement between any two Market Participants defining each party’s expectations and responsibilities for doing business with each other using Uniform Electronic Transactions.

RXQ.0.2.42
Uniform Electronic Transaction: Standard data arrangements for trading information, making business requests and exchanging other information, encompassing a number of electronic media and utilizing specified transport protocols.

RXQ.9.3
Model Business Practices

RXQ.9.3.1
General Practices for Customer Billing and Payment via Electronic Transactions

RXQ.9.3.1.1
The Billing Party may elect to offer Customers the option of receiving bills and making payments via Uniform Electronic Transactions.

RXQ.9.3.1.2
Both the Customer and the Billing Party should demonstrate the technical capability to exchange information electronically using Uniform Electronic Transaction and to meet the operational timeframes which have been defined to support the billing and payment process.

RXQ.9.3.1.3
When making changes to its billing or payment systems that affect Uniform Electronic Transaction, the Customer or Billing Party making such changes should provide sufficient advanced notice to the other party to allow it to make any necessary changes prior to implementation. 

RXQ.9.3.1.4
Upon receipt of a file via Uniform Electronic Transaction, the receiving party should acknowledge receipt of the file via Uniform Electronic Transaction within one (1) Business Day.
RXQ.9.3.1.5
After a receiving party examines a Uniform Electronic Transaction and determines that it contains invalid information, the Uniform Electronic Transaction should be rejected by the receiving party. Rejection, accompanied by appropriate uniform error code(s), should be communicated via the appropriate Uniform Electronic Transaction within one (1) Business Day of receipt of the file.

RXQ.9.3.1.6
The Billing Party and the Customer should execute a Trading Partner Agreement.  The responsibilities of the parties, performance parameters, and other details associated with billing, payment processing, and remittance should be set forth in the Trading Partner Agreement. The Trading Partner Agreement should also specify the methods by which changes may be made in the billing and payment process as well as notification requirements.

RXQ.9.3.2
Specific Billing Practices
RXQ.9.3.2.1 
In a competitive market using the Dual Billing model, both the Distribution Company and the Supplier or their designated billing agents act as Billing Parties and will independently produce and render separate bills directly to the Customer in accordance with the requirements set forth by the Applicable Regulatory Authority.  Each Billing Party may or may not render the bill via Uniform Electronic Transaction.
RXQ.9.3.2.2
The cancel and re-bill process should be clear and reproducible, and be communicated to all affected parties via Uniform Electronic Transaction.
RXQ.9.3.2.3
Bills issued to Customers are subject to change due to estimated reads or errors including, but not limited to, arithmetic errors, computational errors, and meter reading errors.  When the Billing Party corrects billing data:

· Billing data for all applicable periods should be corrected by metering period; and                                                           

· Unless there has been a product or rate change, the corrected Uniform Electronic Transaction  should be sent at the same level of detail as the original Uniform Electronic Transaction.

RXQ.9.3.2.4
Uniform Electronic Transactions for billing should be submitted at the account level.

RXQ.9.3.2.5
Bills issued to Customers by the Billing Party via Uniform Electronic Transaction should contain the following information:

· Invoice number (unique number associated with this individual invoice)

· Date of invoice

· Invoice due date  

· Type of invoice (original, corrected, or final)

· Type of meter reading (actual or estimate)

· Billing type indicator (i.e. standard, dual, consolidated billing)

· Billing Party account number or Service Delivery Point identifier

· Non-billing Party account number where available

· Product code (electric or gas)

· Meter reading start date

· Meter reading end date

· Quantity used

· Unit of measure (kWh, ccf, Mcf, etc.)

· Rate code

· Total amount of previous bill

· Total payments received since last bill

· Outstanding balance prior to current period charges

· Current period charges and adjustments at the appropriate level of detail 

· Taxes on current period charges where required

· Tax type code (i.e. state, local, gross receipts)

· Total amount due

· Billing Party name (sender)

· Billing Party contact name

· Billing Party contact phone number

· Non-billing Party name

· Non-billing Party contact name

· Non-billing Party contact phone number

· Non-billing Party type

· Customer name (receiver)

· Customer service address

· Customer contact name

· Customer contact phone number

RXQ.9.3.3

Specific Billing Practices For Competitive Energy Markets
              RXQ.9.3.3.1
When a consolidated bill is rendered there should be one Customer payment due date. 

RXQ.9.3.4
 
Specific Payment Practices 

RXQ.9.3.4.1
Customer payment should be made via Uniform Electronic Transaction to a bank designated by the Billing Party.


RXQ.9.3.4.2
The Billing Party may require an accelerated due date as specified in the Trading Partner Agreement.



RXQ.9.3.4.3
On or before the date the payment is due to the Billing Party, the Customer should send a Uniform Electronic Transaction to the Billing Party containing account-specific payment information.  By mutual agreement, the Customer may send account-specific information along with the remittance of funds via Uniform Electronic Transaction to the bank in lieu of, or in addition to, direct notification via Uniform Electronic Transaction to the Billing Party.

RXQ.9.3.4.4
Electronic payment transactions should not contain negative payments (credits) at the detail or total level.

RXQ.9.3.4.5
Payments made by Customers to the Billing Party via Uniform Electronic Transaction should contain the following information:

· Payment number

· Billing Party account number or Service Delivery Point identifier

· Total payment

· Method of payment (ACH or wire)

· Name of customer’s payment agent, if any

· Payment agent contact name

· Payment agent contact phone number

· Customer’s financial institution’s routing number

· Billing Party’s financial institution’s routing number

· Financial institution’s trace number

· Billing Party name 

· Billing Party contact name

· Billing Party contact phone number

· Customer name

RXQ.9.3.5
Specific Payment Practices For Competitive Energy Markets
RXQ.9.3.5.1
In the Dual Billing model, the Customer should make two separate payments; one to the Distribution Company or its payment processing agent and one to the Supplier or its payment processimg agent.

RXQ.9.4 
Models

RXQ.9.4.1
Process Flow for Routine Customer Billing and Payment via Uniform Electronic Transaction

RXQ.9.4.2
Process Flow for the Customer’s Rejection of a Uniform Electronic Transaction Containing Billing Information

RXQ.9.4.3
Process Flow for the Rejection of a Uniform Electronic Transaction Containing Payment Information

RXQ.9.4.4
Process Flow for a Change in Billing Method 
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