Statement of the issue

“Although efforts are underway to develop implementation standards for electronic transactions between suppliers and utilities, there are no efforts underway to establish standards for electronic transactions between customers, suppliers, and utilities.” Wall-Mart Stores, Inc. R05016
Commercial and industrial retail customers (C&I customer) doing business nationwide conduct business with many different energy companies, both natural gas and electric, that each has its own unique way of invoicing for services. The choice of composition and format for the invoice, in addition to choosing a method of delivery to send monthly billing and payment information, is usually left to the billing party.

The problem for a C&I customer doing business across many different jurisdictions is that it receives many different types of bill formats such that no two look alike. Obviously then, the accounts payable clerk must visually scan each bill in its entirety to gather the specific billing and payment information necessary for input into the accounts payable ledger. This search for information is further complicated by the need to separately record the different types of charges found on many invoices; for example, energy charges as distinguishable from other non-consumption services provided. 

In addition to gathering information for the accounts payable function, many C&I customers gather consumption related data from utilities that is useful in managing their energy usage; a prime example is metered consumption data. Traditionally, this type of data is made available in paper form that may or may not accompany the paper invoice; on an electronic disc; or by downloading the information through secure Internet websites.
Integrating electronic end-user bill presentment within the existing Billing and Payment practices
Existing NAESB retail Billing and Payment practices define the interactions between the meter reading entity, the Billing Party and the Non-Billing Party.

“Interactions include the transfer of data necessary to accurately bill and process payments received from the Customer for energy, transmission/transportation and distribution related charges.”  Executive Summary

These electronic interactions focus on the data needs to support the content of the bill to be rendered to the end-use customer without defining the document’s final composition. The composition of the end-user bill is usually left to the Market Participants and the ARA.

In the instant case, R 05016, Wall-Mart Stores, Inc. asks that the composition of the end-user’s retail energy bill be defined and established for Uniform Electronic Transaction application as communicated between the Billing Party and the end-use customer.

The Existing NAESB retail Billing and Payment book has four areas into which one could add the practice regarding the composition of the end-user’s retail energy bill  – General Billing and Payment, Dual Billing, Consolidated Billing, and Single Retail Supplier Billing. However, because there are potentially four locations for this information, I think it would be better if section, RxQ.3.3.1 [General Billing and Payment] were used so that this entirely new subject matter would be relevant to the other sections:

Reference: 3.3.1.1 “The Supplier may elect to offer its Customers one or more of the billing options that are available in the Distribution Company’s territory.”

Reference: 3.3.2.1 “The Distribution Company and the Supplier each acts as a Billing Party and should independently produce and render separate bills directly to the Customer in accordance with the requirements set by the Applicable Regulatory Authority.”

Reference: 3.3.3.3 “The Billing Party should render a consolidated bill in accordance with the requirements set by the Applicable Regulatory Authority and any agreements set forth in the Billing Services Agreement.”

Reference: 3.3.6.1 “The Supplier should render its bill in accordance with the requirements set by the Applicable Regulatory Authority.”
Proposed additions to RxQ.3.3.1
RxQ.3.3.1.11
An electronic bill presentment option should be made available to Commercial and Industrial end-use customers.

RxQ.3.3.1.12
When the Billing Party renders a bill to the end-user in electronic presentment form; it should be done via Uniform Electronic Transaction.

RxQ.3.3.1.13
An electronic bill presentment option should specify the method of transmitting the information and the composition of the end-user bill
.

The Uniform Electronic Transaction should include the following information: 

· Billing Party name [Sender]

· Billing Party contact name

· Billing Party contact phone number

· Distribution Company name

· Distribution Company contact name

· Distribution Company contact phone number

· Customer name [Receiver]

· Distribution Company account number or Service Delivery Point identifier

· Service address

· Supplier name

· Supplier contact name

· Supplier contact phone number

· Product code (Electric or Gas)

· Meter reading/service period start date

· Meter reading/service period end date

· Date payment due to Billing Party

· Date last payment received

· Quantity

· Measurement basis

· Last billed amount

· Payment received since last bill

· Outstanding balance prior to current period charges

· Current period charges

· Total amount due

· Taxes

� Transmission will be via UET for all forms whether EDI, fax, email, etc. Composition will be different among choices since EDI does not lend itself to visual inspection; however, the other forms do require a visual scan to obtain important information for accounts payable and other purposes.





