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Tab 1 -Executive Summary

This section presents a summary of the business practices for customer enrollment, switching, and dropping in competitive electric and natural gas markets where alternative energy providers, known as Suppliers, sell natural gas or electricity to end use Customers. The Supplier provides the energy by purchasing or producing it and arranges for its delivery by the Distribution Company to the retail Customer.

Customer enrollment, switching, and dropping processing encompasses a variety of interactions between Suppliers and Distribution Companies.  In a business environment where best practices are voluntary, model business practices should be applied within the context of regulatory requirements and agreements.

Tab 2 -Version Notes

[Insert initial publication date]

Tab 3 –Introduction


The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy service to end-use Customers.  The focus of these Model Business Practices is the processing of customer enrollment, switching, and dropping transactions.


These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.

Tab 4 -Business Processes and Practices

RXQ.7.1
Principles

RXQ.7.2
Definitions


RXQ.0.2.?
Account Characteristics Information 


RXQ.0. 2.?
Affiliates 


RXQ.0. 2.?
AMR


RXQ.0. 2.?
Applicable Regulatory Authority


RXQ.0. 2.?
Billing Determinant Information Set


RXQ.0. 2.?
Customer Contact Information Set 


RXQ.0. 2.?
Distribution Company


RXQ.0. 2.?
IDR


RXQ.0. 2.? 
Meter


RXQ.0. 2.? 
Supplier


RXQ.0. 2.?
Switch


RXQ.0. 2.?
Switch Request 


RXQ.0. 2.?
Transactional Information Requests


RXQ.0. 2.?
Uniform Electronic Transactions


RXQ.0. 2.?

RXQ.7.3

Model Business Practices

RXQ.7.3.1

General Practices

RXQ.7.3.?
Validation List

RXQ.7.3.?.1
In the event the Applicable Regulatory Authority decides that a validation list should be implemented, the validation list should be provided solely for the purpose of pre-validation of Switch Requests and should contain only the primary and secondary validation elements described herein.  Provision of such a list should be exempt from customer authorization requirements.

RXQ.7.3.?.2
Access to the data should be restricted to licensed Suppliers and other market participants authorized by the Applicable Regulatory Authority.

RXQ.7.3.?
Switch-Related Information General Practices

RXQ.7.3.?.1
All Switch-related information requests are Transactional Information Requests.  

RXQ.7.3.?.2
The information requirements and processing of information releases associated with an initial Switch from the Distribution Company to a different Supplier and a Supplier-to-Supplier Switch should be the same.

RXQ.7.3.?
  Standard Customer Information Elements for Switching Purposes

RXQ.7.3.?.1
The standard data elements, which should be provided upon receipt of a valid Switch Request, shall include the Customer Contact Information Set and the Billing Determinant Information Set as defined above. 

RXQ.7.3.?.2
The Account Characteristics Information Set defined below should also be included as follows:

· Meter type, e.g., cumulative kWh register, diaphragm, rotary, orifice, and turbine;

· Meter constant, if applicable;

· Current monthly meter reading data and information;

· IDR indicator, i.e., “Y” or “N” except where the IDR is installed for load survey purposes, if applicable.; and

· AMR device indicator, i.e., “Y” or “N” and time interval setting (e.g., 15 minutes), if applicable.

RXQ.7.3.?
Switch Related Information Handling Procedures

RXQ.7.3.?.1
All three information sets should be processed with the Switch request as described herein.

RXQ.7.3.?.2
Procedures for handling the information release associated with valid, properly authorized, individual customer Switch Requests should be consistent with those outlined for pre-Switch purposes above.

RXQ.7.3.?.3
Receipt of a valid Switch Request from a Supplier via electronic transaction constitutes customer’s authorization to release to the Supplier the information sets described herein, and authorizes the Supplier to receive ongoing usage data for the customer’s account until the customer/Supplier relationship is ended.

RXQ.7.3.?.4
Transmission of Information Sets upon validation of Switch Requests should be via Uniform Electronic Transactions.

RXQ.7.3.?.5
SPECIAL CONDITIONS:  When Account Characteristics Information Set is provided, the presence of an IDR or AMR device installed by the Distribution Company for load research purposes will not be identified, unless the IDR or AMR interval meter data are also used for billing purposes.

RXQ.7.3.?
Post-Customer Switch Information Requests

RXQ.7.3.?.1
A post-Switch customer information list, which is Supplier-specific, may be requested by either Distribution Company or Supplier of the other for the purpose of maintaining synchronization of customer account information between the parties.

RXQ.7.3.?.2
Any question regarding the list supplied should be raised within 30 days after issuance of the list. 
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