Customer Information
Executive Summary

This section presents a summary of the business practices for exchanging Customer information between Market Participants in competitive electric and natural gas markets where alternative energy providers, known as Suppliers, sell natural gas or electricity to end use Customers. The Supplier provides the energy by purchasing or producing it and arranges for its delivery by the Distribution Company to the retail Customer.

The competitive market relies on accurate and timely Customer information.  The necessary data includes current Customer account information and historic consumption information, which may pertain to individual accounts or be aggregated to reflect classes of Customers or market segments. 

Model Business Practices are included to address the following topics related to the release of Customer information:

· Solicitation, acquistion and retention of customer authorization by any Market Participant seeking release of Customer information;

· Unauthorized release of Customer information;

· Request of historic Customer information for a specific account, and;

· Mass Lists providing specified Customer information for groups of Customers as defined by Applicable Regulatory Authority. 

Introduction

The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy service to end-use Customers.  The focus of these Model Business Practices is the exchange of Customer information between Market Participants.

These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.

