RXQ.5.3.3
Mass Customer Lists
RXQ.5.3.3.1
Mass Customer Lists will be provided to Suppliers and other authorized Market Participants in Distribution Company service territories where the Applicable Regulatory Authority has decided that certain customer-specific information should be made available without obtaining authorization from each Customer for the release of such information.

RXQ.5.3.3.2
An entity should be designated by the Applicable Regulatory Authority to maintain the Mass Customer List for each Distribution Company service territory.

RXQ.5.3.3.3
The designated entity will provide customers a method(s) to remove their account(s) from the Mass Customer List and to reinstate their account(s) back onto the Mass Customer List.

RXQ.5.3.3.4
The Applicable Regulatory Authority will specify the types of customers that will not be included on the Mass Customer List (e.g., customers who opt-off the list, customers already served by Suppliers, customers having arrearages on their account, etc.).

RXQ.5.3.3.5
Mass Customer Lists will be updated at regular intervals as specified by the Applicable Regulatory Authority, and Suppliers and other authorized Market Participants are not permitted to use outdated Mass Customer Lists.

RXQ.5.3.3.6
The Applicable Regulatory Authority may establish rules for how a Mass Customer List may be used (e.g., direct mail, telemarketing, timeframes for telemarketing, etc.).

RXQ.5.3.3.7
The provider may charge the requestor an appropriate fee for each Mass Customer List and for periodic updates of the information as approved by the Applicable Regulatory Authority.

RXQ.5.3.3.8
Requests for Mass Customer Lists will be received by the provider via telephone, U.S. Mail, e-mail, or facsimile.

RXQ.5.3.3.9
Mass Customer Lists will be provided to the requester via CD-ROM or an internet-based download.

RXQ.5.3.3.10
The customer account information typically provided on a Mass Customer List includes the following:

· Customer Name

· Service Address

· Mailing Address

· Meter Number

· Meter Type

· Meter Reading Cycle

· Distribution Company Rate Class and Subclass or rider, as applicable

· Load Profile Reference Category, if not based on rate class

· 12 months of historical energy usage and demand information, as applicable

· Budget billing indicator (“Y” or “N”).
RXQ.5.3.3.11
In Distribution Company service territories where governmental entities are permitted to aggregate Customer energy consumption within their boundaries, a Mass customer List may be provided to the governmental entity that is limited to the Customer accounts within the aggregation. Additional Customer information appearing on such a list may include the Distribution Company account number, service delivery point, and universal identifier.

RXQ.5.3.3.12
The following may be included in informational material sent to customers:

· notification that their account information will be included on the Mass Customer List.

· the information types included in the Mass Customer List,

· possible uses of the Mass Customer List,

· the methods by which Customer may elect to exclude their information from the Mass Customer List,

· the methods by which customers may rescind their election to exclude their information from the Mass Customer List, so that their information is included on future Mass Customer Lists.
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