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RXQ.5

Overview
The competitive market relies on accurate and timely Customer information.  The necessary data include current Customer account information and historic consumption information, which may pertain to individual accounts or be aggregated to reflect classes of Customers or market segments.   This section presents Model Business Practices for release of Customer information by Utilities (or their functional equivalent responsible for maintaining Customer information) to Suppliers and other authorized parties, as well as specifications for the information to be released.  
RXQ.5.1
Principles
RXQ.5.1.1
Access to Customer Information by all properly authorized Market Participants should be efficient to minimize the time and effort needed to obtain the information. 
RXQ.5.1.2
Customer Information sharing practices should conform to the determination of proper authorization by the Applicable Regulatory Authority
.


RXQ.5.1.3
The method by which the Customer provides or retracts authorization should minimize the time and effort required to take such action. 

RXQ.5.2
Definitions
RXQ.5.2.1
Account Characteristics Information Set –

RXQ.5.2.2
Applicable Regulatory Authority –

RXQ.5.2.3
Billing Determinant Information Set –
RXQ.5.2.4
Customer Contact Information Set – 


Customer Information
RXQ.5.2.5
Transactional Information Request - a request for information about a specific Customer by a party who has been specifically authorized by that Customer to receive the information.  

RXQ.5.2.6
Validation Elements  -
RXQ.5.2.7
Validation List -

RXQ.5.3
Model Business Practices
RXQ.5.3.1
Customer Authorization Process
RXQ.5.3.1.1
The methods used by Market Participants to solicit, acquire and retain Customer authorizations should conform to all rules adopted by the Applicable Regulatory Authority.

RXQ.5.3.1.2
Market Participants requesting Customer Information are responsible for obtaining verifiable Customer authorization for release of such information and should retain such authorization for a minimum of two (2) years.
.  


RXQ.5.3.1.3
Upon request, Market Participants should provide the required proof of  Customer authorization to the party releasing the Customer Information or the Applicable Regulatory Authority within five (5) business days after receipt of the request. 
RXQ.5.3.2
Pre-Enrollment Customer Specific Information Requests

RXQ.5.3.2.1
Market Participants who submit a properly authorized and validated
 Pre-Enrollment Customer Specific Information Request
 via Uniform Electronic Transaction (UET) should receive historical usage and related information 
via UET. 
RXQ.5.3.2.2
The Utility will normally process an Information Request within three (3) business days of the receipt of the Request and will transmit a valid Information Response
 to the Supplier or other authorized party.  Final disposition of exceptions may take up to five (5) business days
.

RXQ.5.3.2.3
If, for any reason, the submitted Information Request is not valid, the Utility must send a Rejection
 of the Information Request, along with the reason for the rejection, to the Supplier or other authorized party via the appropriate Uniform Electronic Transaction.  The Utility may reject an Information Request when the validation elements
 provided are incorrect, incomplete, or inactive.  

RXQ.5.3.2.4
The Validation elements for an Information Request should be the same as those for validating a Customer Switch as contained in the Enrollment and Switching MBP’s.  In the future, as the industry continues to evolve, a unique service point and/or Customer identifier may be developed and could become the primary validation element.

RXQ.5.3.2.5
The following “Customer Contact Information Set” of data elements should be released to a Supplier or other authorized party assuming proper Customer authorization from the Customer or the Customer’s agent:

· Name;

· Service address;

· Billing address;

· Service delivery point identifier, if available;

· Universal identifier, if available;

· Utility account identifier;

· Electric or Gas account;

· Metering reading date or cycle;

· Wholesale delivery point, if available, for example interstate or intrastate pipeline from which Customer is served. 

RXQ.5.3.2.6
Billing Determinant Information :  The following “Billing Determinant Information Set” of data elements should be released to a Supplier or other authorized party assuming proper Customer authorization from the Customer or the Customer’s agent:

· Rate class and subclass or rider, as applicable;

· Load profile reference category, if not based on rate class;

· Twelve (12) months of historic energy usage and demand information, if available.  

· Where interval load data are available for a Customer account, twelve months of historical hourly (or other pre-determined time interval) usage data will also be provided in response to a properly authorized request via a Uniform Electronic Transaction for such data, unless the Supplier specifically requests not to receive such data.

· Either the most recently completed calendar year data, or the most recent rolling twelve months of data, may be supplied, at the Utility’s option.

· These data may be provided through a secured Web site or via other electronic means.

· Budget billing indicator (“Y”/”N”) ; and 

· Current sales tax exemption indicator (“Y”/”N”).  Yes indicates a full or partial sales tax exemption. 

· Other data elements may be specified locally where necessary to enable bill calculations (e.g., “Settlement Zone”). To the extent that such additional elements can be incorporated into Uniform Electronic Transactions, they should be incorporated.

RXQ.5.3.3
Mass Customer Lists

In the event that the Applicable Regulatory Authority decides that Suppliers should have access to certain customer specific information without customer authorization (so-called ” mass Customer list”) , then recommended practices relating to Customer authorization include the following:

RXQ.5.3.3.1
An educational program should be implemented which explains the implications to Customers of inclusion in the list, including full disclosure of the potential uses of the data;

RXQ.5.3.3.2
Prior to the release of the mass customer list to Suppliers, Customers should be offered an efficient means to prevent the release of their information in the form of a prepaid postcard, web access, or toll free telephone number.
RXQ.5.3.3.3

RXQ.5.3.3.4
The Customer Information that is authorized to be released  should be posted via the most efficient electronic means, which may include the following:

· An Internet-based approach which enables download of electronic data may be the most efficient means for mass data distribution, depending upon the size of the Customer base, allowing wide access by licensed Suppliers and other authorized parties. 

· Other electronic means such as CD-ROM are acceptable by mutual agreement;

RXQ.5.3.3.5

RXQ.5.3.3.6
Customer account information to be released via the mass Customer information listing should include at a minimum the Customer Contact Information Set.  









· 
· 
· 
· 
· 









RXQ.5.3.9
Unauthorized Information Release   

RXQ.5.3.9.1
In compliance with applicable codes of conduct and laws, Suppliers and other authorized parties may not sell, disclose or otherwise provide Customer information provided by the Utility in accordance with this section, to others, including Affiliates, except as required to facilitate energy service to the Customer, unless specifically authorized by the Customer. 

�If we are going to capitalize Customer Information, we need to include it in the definitions and refer it to the Glossary Subcommittee with a suggested defintion.


�We do not have any process proposed in this document to "retract" authorization.  I propose to delete that term or develop a business practice to reflect this process.


�What does "verifiable" mean and do we want to adopt a definition or a practice?


�What is "validated" and how is this different from "verifiable"?


�Is this a new or defined term?  


�What information should the requester actually receive?  If we are trying to avoid specifying, we should state something like, "usage and other information as allowed to be released by the Applicable Regulatory Authority."


�Is this a term that requires a definition?


�What are "exceptions" and should be describe how this process works?  Is this the same as Rejection in the next paragraph?


�A defined term?


�The term "validation elements" is used in the next paragraph and perhaps should be defined and capitablized? 
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