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Executive Summary






The focus of these Model Business Practices is the procedures and processes for establishing the credit relationship between Distribution Companies and Suppliers to enable them to work together to serve retail access Customers. The procedures and processes described in these Model Business Practices apply to credit risks existing between a Supplier and a Distribution Company in the course of serving retail access Customers, including one or more of the following:
· Risks associated with one party voluntarily (i.e., not when required by the Applicable Regulatory Authority) doing the billing and receiving payments for the other party when Consolidated Billing is utilitzed;

· Risks associated with the Supplier’s purchase of distribution services for resale to its Customers under Single Retail Supplier Billing;

· Risks associated with the Distribution Company being the party that provides replacement energy when a Supplier defaults; and

· Risks associated with receiving payment for other services one party provides another.
The components of the Creditworthiness Model Business Practices are:

Determination of Risk Exposure 

Determination of Initial Credit Limit

Reconsideration of Determination of Credit Limit

Disqualification/Remedies

Security Instruments

Calling on Security

Confidentiality

Models for the processes or procedures where there is significant interaction between the parties are contained within the Model Business Practices.

Introduction

The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries. Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (“RGQ”) focus on issues impacting the retail sale of energy to end-use Customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy services to end-use Customers.  The focus of these Model Business Practices is to describe the procedures and processes for establishing the credit relationship between Distribution Companies and Suppliers to enable them to work together to serve retail access Customers.  

These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practices.

