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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org

Home Page: www.naesb.org


TO:
REQ/RGQ BPS members,
Posting for Other Interested Industry Participants

FROM: 
Todd Oncken, NAESB Deputy Director
RE:

REQ/RGQ BPS Meeting Final Minutes - May 24-25, 2005
DATE:

June 10, 2005
NORTH AMERICAN ENERGY STANDARDS BOARD

REQ/RGQ Joint Business Practices Subcommittee (BPS) Meeting

May 24-25, 2005; Houston, TX hosted by NAESB
FINAL Minutes
1.
Administrative







Mr. Jones called the meeting to order and welcomed attendees.  Mr. Oncken gave the antitrust advice.  Participants introduced themselves.  The draft agenda was reviewed and the following modifications were made:  1) add a section for opening remarks under agenda item 1; and 2) rearrange the agenda on day two so that discussion on Customer Information would occur first but the original time allocation would be unchanged.  Mr. Precht moved, seconded by Mr. Wolf, to adopt the agenda as modified.  The motion passed unanimously.  [The numbering schema used in these minutes correlates to the order in which agenda items were addressed, not the original numbering of the agenda.]
The draft minutes from April 13-14, 2005 were reviewed and grammatical edits were offered.  Ms. Edwards moved, seconded by Mr. Ledford, to adopt the revised draft minutes.  The motion passed unanimously.   
Opening Remarks:  Mr. Precht provided an update on the RXQ publication and procedures for explanatory changes to the publications in light of the May 10 Executive Committee meetings.  Mr. Precht stated changes to the explanatory material (such as introduction and executive summary sections) of the publication did not have to go through the ratification process.  He added that it was decided the BPS should finish its work on the introductions and executive summaries so the Executive Committees could approve the language and publication could proceed.  Additionally, he noted it was decided that an additional book should be created, RXQ Book 6 – Contracts, to house the Trading Partner Agreement and the model agreements contained in the other model business practices.  He added that relocation of the agreements and outlines was not a substantive change, so it could be accomplished administratively by the NAESB Office.  
2.
Discussion on R05008 – Dominion Virginia Power Request

Workpapers posted: (1A)  Request R05008;  (2A)  December 6, 2004 CPS Redlined Workpaper;  (3A)   Latest Billing & Payment MBP approved by BPS on April 13, 2005.
Ms. Edwards led discussion on Request R05008.  Significant discussion was based on workpaper 2A, since the majority of the request was finishing work that had been begun by the CPS.  Each of the proposed modifications that were not addressed through Recommendation R04034 (Cinergy Request) was discussed, as shown below.

Proposed MBP RXQ.3.3.1.9:  Mr. Ledford expressed concern that the proposed MBP would not be adequate if two payments were received on the same day.  There was significant discussion on this issue.  Ms. McCain suggested that was an issue better suited for the technical implementation rather than the business MBPs.  After discussion it was determined not to add the proposed MBP, but Ms. Edwards agreed to follow up with Mr. Alston, former co-chair of the CPS, to see if he could provide additional information on why it was proposed.  

Proposed MBP RXQ.3.3.1.10 - Proposed MBP RXQ.3.3.1.12:  This group of proposed MBP addresses procedures for rejecting certain meter data.  The applicability of the concept, and how it is currently implemented, were discussed.  Participants agreed that parties should have the right to reject data for numerous reasons, and should send a rejection notice to the provider of that data.  The three proposed MBPs were combined into one MBP (new Proposed MBP RXQ.3.3.1.10), and the following language was developed:  

After a receiving party examines a Uniform Electronic Transaction and determines that it contains invalid information, the Uniform Electronic Transaction should be rejected by the receiving party. Rejection, accompanied by appropriate uniform error code(s), should be communicated via the appropriate Uniform Electronic Transaction within one (1) Business Day of receipt of the file. 
Proposed MBP RXQ.3.3.1.13:  After discussion it was determined not to add the proposed MBP.
Proposed MBP RXQ.3.3.1.14:  The proposed MBP addressed the timing of acknowledgment of receipt of an electronic file.  Modifications were made to make the language more broad, and the language for new Proposed MBP RXQ.3.3.1.9 reads as follows:

Upon receipt of a file via Uniform Electronic Transaction, the receiving party should  acknowledge receipt of the file via Uniform Electronic Transaction within one (1) Business Day. 

Modify all references to meter reading and meter usage data to usage data:  Each reference to meter reading and meter usage data was reviewed and appropriate changes were made.
For the RGQ, Ms. McCain moved, seconded by Mr. Zollars, to approve the modifications made to the RXQ Billing and Payments MBPs on May 24, 2005 and forward the revised MBPs to the RXQ Information Requirements (IR) Subcommittee, as follows:  new MBP RXQ.3.3.1.9, RXQ.3.3.1.10; changes in the following MBPs related to the terminology for usage data 3.3.2.3, 3.3.2.4, 3.3.6.2, 3.3.6.3, 3.3.6.4; and the striking of the Billing Services Agreement outline from the models section.  The motion passed unanimously.  
For the REQ, Ms. Edwards moved, seconded by Mr. Wolf, to approve the modifications made to the RXQ Billing and Payments MBPs on May 24, 2005 and forward the revised MBPs to the RXQ IR Subcommittee, as follows:  new MBP RXQ.3.3.1.9, RXQ.3.3.1.10; changes in the following MBPs related to the terminology for usage data 3.3.2.3, 3.3.2.4, 3.3.6.2, 3.3.6.3, 3.3.6.4; and the striking of the Billing Services Agreement outline from the models section.  The motion passed unanimously.
3.
Recess for the day
Day one recessed at 4:00 p.m. Central.

4.
Administrative







The chair noted that the antitrust guidelines discussed on day one are still in effect.  The subcommittee addressed the remaining agenda items on day two, with the discussion on Customer Information occurring first (see discussion above).
5.
Discussion on 2005 Annual Plan Item No. 3 – Customer Information

Workpaper posted: (15A) Customer Information MBP workpaper from April 14 meeting; Comments Submitted by Barbara Alexander.
Ms. Alexander submitted comments that pertain to the discussion on Customer Information MBPs at the previous RXQ BPS meeting.  Each of the points made in Ms. Alexander’s comments were discussed by the subcommittee, and many of the proposed changes were incorporated into the revised draft.  During discussion it was noted that terms to be defined should be identified and forwarded to the RXQ Glossary Subcommittee.  

RXQ.5.3.1 - Customer Authorization Process:  Ms. Alexander commented that the word ‘verifiable’ in proposed MBP RXQ.5.3.1.1 and RXQ.5.3.1.3 was confusing, so the reference was deleted.  Ms. Alexander noted that these proposed MBPs did not discuss the exchange of data.  Ms. Edwards and Mr. Wolf opposed automating the customer authorization process.  An open question is whether there should be a different method for customer authorization for each of the models.
RXQ.5.3.2 - Pre-Enrollment Customer Specific Information Requests:  It was determined to define the terms “Pre-Enrollment Customer Specific Information Request” and “Validation Element.”  Regarding proposed MBP RXQ.5.3.2.1, it was determined that if a request was sent via Uniform Electronic Transaction, then the response should be sent via Uniform Electronic Transaction.  The subcommittee did not decide whether a request should be sent via Uniform Electronic Transaction.  In addition to the conforming and grammatical changes made in proposed MBP RXQ.5.3.2.2, the second sentence discussing response times for exceptions was deleted.  

There was significant discussion on validation elements and the treatment of an invalid customer information request.  Discussion revealed that validation elements are different in different jurisdictions.  Mr. Wolf noted that the proposed MBPs do not state that a response of invalid should generate a rejection.  The subcommittee developed replacement language for proposed MBP RXQ.5.3.2.4 that defines the minimum and allowable secondary validation elements.  

Subcommittee members took the homework assignment of developing a proposed customer information set that combines the elements in proposed MBP RXQ.5.3.2.5 and RXQ.5.3.2.5.  It was suggested that participants use the 867-HU as a starting point.  

RXQ.5.3.3 - Mass Customer Lists:  Ms. Alexander generally introduced her comments, but discussion was deferred until the next meeting.  Ms. Edwards noted that sometimes both mass lists and Uniform Electronic Transactions are used, and while they many contain the same information, each has its own specific list of elements.
6.
Review Market Participant Interactions MBP

Workpapers posted:  (4A)  MBP Numbering Format – BGE document from March 9, 2005; (5A)  Reformatted Master List of Ratified Defined Terms; (6A) Ratified Market Participant Interactions MBP – original numbering; (7A) Reformatted, Ratified Market Participant Interactions MBP; (8A) Proposed Executive Summary and Introduction for MPI MBP.

Ms. Edwards reviewed the workpaper containing the proposed Executive Summary and Introduction for the Market Participant Interactions MBPs.  She explained the proposed language was based on the language the subcommittee had developed for the Billing and Payments MBPs at its last meeting.  She noted the proposed language would replace the current language in each of the sections, and would also delete the ‘overview’ section.  There were additional edits to the proposed language.  The final language is attached to these minutes.  During discussion it was noted that when “model business practices” is used as a generic term it should not be capitalized, except when it is included in a title.  

After the language was agreed upon, the subcommittee reviewed the numbering of the MBPs.  There was extended discussion on how the numbering scheme should be applied to principles and definitions, since those areas do not lend themselves to 4-digit numbering.  It was decided that principles and definitions should be assigned 3-digit numbers.  The numbering example maintained by Mr. Precht should be modified accordingly.  Additionally, it was proposed that the models section of each MBP contain a table indicating the location and number of applicable models.  
7.
Review Creditworthiness MBP
Workpapers posted: (9A) Ratified Creditworthiness MBP – original numbering; (10A) Reformatted, Ratified Creditworthiness MBP; (11A) Proposed Executive Summary & Introduction for Creditworthiness MBP.
Ms. Edwards reviewed the workpaper containing the proposed Executive Summary and Introduction for the Creditworthiness MBPs.  There was significant discussion regarding whether the proposed Executive Summary should be made more general (ie. changing the references to creditor and applicant).  Mr. Newbold stated the intent of the subcommittee while drafting the MBPs was the relationship between a regulated utility and a non-regulated supplier.  Mr. Ledford stated that the MBPs would not work in all instances, particularly since his organization groups third party suppliers with BGS auction winners in default situations since load is not being served.  However, Mr. Ledford noted that his concerns were addressed since the intention of the MBP was between distribution companies and suppliers.  Mr. Ledford will consider whether the MBP should be modified, and if so, will draft a request to modify the MBP.  There were additional edits to the proposed language.  The final language is attached to these minutes.  
8.
Review Distribution Company – Supplier Disputes MBP
Workpapers posted: (12A) Ratified Distrib. Company – Supplier Disputes MBP – original numbering; (13A) Reformatted, Ratified Distribution Company – Supplier Disputes MBP; (14A) Proposed Executive Summary & Introduction for Disputes MBP.
Ms. Edwards reviewed the workpaper containing the proposed Executive Summary and Introduction for the Distribution Company – Supplier Disputes MBPs.  There were additional edits to the proposed language.  The final language is attached to these minutes. 
9.
Continue discussion on Customer Information
RXQ.5.3.3 - Mass Customer Lists (continued):  After the subcommittee finished the other agenda items, it continued discussion on the Customer Information MBPs.  It was determined that a definition should be developed for “Mass Customer List.”  The subcommittee reviewed Ms. Alexander’s comments on proposed MBP RXQ.5.3.3.1 and drafted alternate language.  The alternate language is shown in the attachment.  
10.
Discussion on 2005 Annual Plan Item No. 4 – Customer Enrollment, Switching & Dropping

Workpaper posted: (16A) Draft MBP – Reformatted UBP document.
This item was not discussed.
11.
Next Steps

Future meeting schedule:
· June 30, 2005 – conference call with web – 9:00 a.m. to 3:00 p.m. Central
· July 27-28, 2005 – meeting in Baltimore, MD

· September 1, 2005 - conference call with web – 9:00 a.m. to 3:00 p.m. Central

· September 29, 2005 - conference call with web – 9:00 a.m. to 3:00 p.m. Central

· November 1-2, 2005 – meeting – location TBD

· December 7, 2005 - conference call with web – 9:00 a.m. to 3:00 p.m. Central
12.
Adjourn
The meeting adjourned on day two at 3:25 p.m. Central.
13.
Attendance

	Name
	Organization
	Quadrant/Segment
	Day 1
	Day 2
	Vote?

	Barbara Alexander
	Maine Public Advocate
	REQ/E
	Phone
	Phone
	Y

	Eartha Allen
	Gulf Power Company
	REQ/D
	
	Phone
	

	Bill Barkas
	Dominion Retail
	REQ/SU
	Phone
	Phone
	

	Yvette Camp
	Southern Company
	REQ/D
	Phone
	Phone
	

	Mary Edwards
	Dominion VA Power
	REQ/D
	In Person
	In Person
	Y

	Patrick Eynon
	Ameren
	REQ/D
	Phone
	
	Y

	Dan Jones
	Cinergy
	REQ/D
	In Person
	In Person
	Y

	Calvin Ledford
	PSE&G
	REQ/D
	In Person
	In Person
	Y

	Marcy McCain
	Duke Energy Gas Transmission
	RGQ/SU
	In Person
	Phone
	Y

	Bill Newbold
	Detroit Edison
	REQ/D
	Phone
	Phone
	Y

	Todd Oncken
	NAESB
	NA
	In Person
	In Person
	

	Phil Precht
	BGE
	RGQ/D
	Phone
	
	Y

	Denise Rager
	NAESB
	NA
	
	In Person
	

	Judy Ray
	Alabama Power Co.
	REQ/D
	Phone
	Phone
	Y

	Ken Thiry
	Wisconsin Public Service
	REQ/D
	Phone
	
	Y

	Angela Thomason
	NAESB
	NA
	In Person
	
	

	Bill Wolf
	BGE
	REQ/D
	In Person
	In Person
	Y

	Richard Zollars
	Dominion Retail
	RGQ/D
	Phone
	
	Y
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