Customer Information
Comments by Barbara Alexander for the 5/24-25 BPS meeting.  Proposed changes to Barbara Alexander’s comments developed by the RXQ BPS.  For discussion at the next meeting.
RXQ.5.3.3
Mass Customer Lists (add to definitions)
In the event that the Applicable Regulatory Authority decides that Suppliers should have access to certain customer specific information on a mass list without submitting individual customer authorized requests , then recommended practices relating to mass Customer lists include the following:

RXQ.5.3.3.1
The following information may be included in informational material sent to customers:

· notification that their account information will be included on the Mass Customer List, 
· types of information that would typically be included in the Mass Customer List,
· the uses of the Mass Customer List, 
· the methods by which Customers may elect to exclude their information from the Mass Customer List.;
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