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R04034 – Cinergy Request

Description of Proposed Standard or Enhancement:
This request involves enhancements and/or additions to the ratified Model Business Practices (MBP) developed by the REQ and RGQ Customer Processes Subcommittees (CPS) of NAESB. The title of these ratified Model Business Practices is “Billing and Payment Business Process and Practices”.

The requested changes include the following:

1.
As labeled in the attached marked-up copy of the ratified Billing and Payment MBP and as a result of the enlarged scope of this MBP, the following sections should be reopened for discussion to consider the bolded/italicized language in the following sections: 

2.1.1.5 (timing of metering UET) New section 1.3.1.6-done

2.1.1.6 (timing of metering UET) New section 1.3.1.9-done
2.3.1.6 (non-billing party customer payment plan) New section 1.3.3.6 deleted
2.4.1.1 (bill-ready UET timing) New section 1.3.4.1-done
2.11.1 (billing party collection responsibilities) New section 1.3.11-done
2.11.1.1 (initiation of non-billing party collection responsibilities) New section 1.3.11.1-done
2.
Re-examine the “Overview” section in this MBP to ensure consistency with other NAESB MBPs, in particular, the Creditworthiness MBP developed by the Supplier-Utility Interface Subcommittee (SUIS) 
TAB 1
Executive Summary

This section presents a summary of the business practices for billing and payment processing in competitive electric and natural gas markets where alternative energy providers, known as Suppliers, sell natural gas or electricity to the end use Customer of Distribution Companies. The Supplier provides the energy by purchasing or producing it and arranges for its delivery by the Distribution Company to the retail Customer.

Before competition in natural gas or electricity, the Distribution Company provided and delivered the product over its distribution lines, and the Customer used and paid for the product and its delivery by payment of a single bill rendered by the Distribution Company. With the advent of competition, alternative energy providers were given the opportunity to sell their products to the end-use customer of the Distribution Company and it completes the sale by sending the product through the existing distribution system because building a second physical delivery system is not cost effective. This section deals with the process of billing the customer when a Supplier is present.

Also included in this equation is the Meter Reading Entity that is charged with reading the meters of the end-use customer. Prior to competition, the Distribution Company provided that service, and normally does so even in competitive markets today because the metering process exits and is fully operational.

Billing and payment processing encompass a variety of steps and interactions between the Meter Reading Entity, the Billing Party and the Non-Billing Party that begins with the receipt of usage data from the Meter Reading Entity.  Steps include calculating billable charges; printing and distributing the bill; posting payments; and, remittance practices. Interactions include the transfer of data necessary to accurately bill and process payments received from the Customer for energy, transmission/transportation and distribution related charges.  In a business environment where best practices are voluntary, model business practices should be applied within the context of regulatory requirements and agreements between the parties documented in a Billing Services Agreement.

There are three billing options: Dual Billing, Consolidated Billing, and Single Retail Supplier Billing.  Consolidated Billing provides four choices: Supplier Consolidated Billing-Bill Ready; Supplier Consolidated Billing-Rate Ready; Distribution Company Consolidated Billing-Bill Ready; Distribution Company Consolidated Billing-Rate Ready. Because the Distribution Company has been billing the Customer for bundled energy products over many years, it is up to it to develop an application system to allow Suppliers the opportunity to bill Customers for the Suppliers charges. Accordingly, the Distribution Company should offer a choice of billing options consistent with sound consolidated billing business practice.

TAB 3
Introduction

The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries.  Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use customers.  REQ / RGQ Model Business Practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy service to end-use Customers.  The focus of these Model Business Practices is the processing of billing and payment transactions.
These Model Business Practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.  These Model Business Practices have been adopted with the realization that as the industry evolves, additional and amended Model Business Practices may be necessary.  Any industry participant seeking additional or amended Model Business Practices (including principles, definitions, data elements, process descriptions, and technical implementation instructions) should submit a request to the NAESB office, detailing the change, so that the appropriate process may take place to amend the Model Business Practice.

3.
Section 2.6 should be reopened for discussion by the REQ and RGQ Customer Processes Subcommittees, so that the group can discuss the possibility of eliminating this section (Single Retail Supplier Billing) from the MBP.

MBP: Single Retail Supplier Billing??SRBO??
RXQ.1.3.6.1
The Supplier should render its bill in accordance with the requirements set by the Applicable Regulatory Authority.  

RXQ.1.3.6.2
When meter usage is cancelled: 

· Usage for all applicable periods should be cancelled by metering period; and

· The usage sent in the cancellation transaction should match the usage sent in the original transaction.

RXQ.1.3.6.3
When meter usage is restated:

· Usage for all applicable periods should be restated by metering period; and  

· Unless there has been a product or rate change, the restated usage transaction should be sent at the same level of detail as the original usage transaction.

RXQ.1.3.6.4
If the Supplier does not receive actual meter reading data on a timely basis, the Supplier may issue a bill based on an estimated reading.

RXQ.1.3.6.5
After the meter(s) is read or the usage is otherwise determined, the Distribution Company should render an invoice that separately identifies the delivery system charges and billing determinants for each Service Delivery Point or Customer account served by the Supplier. Invoices should be transmitted via Uniform Electronic Transaction.

RXQ.1.3.6.6
Distribution Company invoices are subject to adjustment due to estimated reads or errors including, but not limited to, arithmetic errors, computational errors, and meter reading errors.  The Distribution Company should cancel and re-bill the original invoice that was incorrect.

RXQ.1.3.6.7
Having assumed the obligation to pay the Distribution Company within the acceptable time frame for amounts owed the Distribution Company, the Supplier should have the flexibility to change billing and payment practices subject only to applicable laws, regulatory requirements, or as otherwise allowed in any agreement between the parties regarding terms and conditions for energy delivery.  

RXQ.1.3.6.8
The Supplier may elect either to accept charges other than usage-based charges or to have the Distribution Company bill those charges directly to the Customer.

MBP: Payment Processing – Single Retail Supplier Billing
RXQ.1.3.10.1
On or before the date the payment is due to the Distribution Company, the Supplier should send a Uniform Electronic Transaction notifying the Distribution Company of account-specific payments to be made.  By mutual agreement, the Supplier may send account-specific information along with the remittance of funds in an electronic certification to the bank in lieu of, or in addition to, direct notification to the Distribution Company.

RXQ.1.3.10.2
The Supplier remittance of funds should be made by electronic means to a bank designated by the Distribution Company.

RXQ.1.3.10.3
If the Distribution Company does not receive payment for undisputed charges from the Supplier within the appropriate time frame, then the Distribution Company should send notification to the Supplier of the interest and/or fees, if any, applicable to the un-remitted amount.  Such notification should be sent via Uniform Electronic Transaction and in accordance with the terms and conditions of the Billing Services Agreement or pursuant to the requirements of the Applicable Regulatory Authority. Remittance of interest and/or fees, if any, should be made by electronic means to a financial institution designated by the Distribution Company.

RXQ.1.3.10.4
When there is a change in Supplier, the Customer’s balance should not be transferred to the new Supplier.
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