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Executive Summary

This section presents a summary of the business practices for billing and payment processing in competitive electric and natural gas markets where alternative energy providers, known as Suppliers, sell natural gas or electricity to end use Customers. The Supplier provides the energy by purchasing or producing it and arranges for its delivery by the Distribution Company to the retail Customer.

  The Billing and Payment Model Business Practices encompass a variety of steps and interactions that begin when the Meter Reading Entity (MRE) obtains the end use Customer’s usage data and ends when the charges for all energy services are paid or settled.  The primary steps are:

· The usage data is obtained;

· Charges are calculated for both the energy and transmission/transportation and distribution charges based on the same Customer usage for the period;

· Charges are billed to the Customer

· Dual Billing

· Consolidated Billing

· Supplier Consolidated Billing-Bill Ready

· Supplier Consolidated Billing-Rate Ready

· Distribution Company Consolidated Billing-Bill Ready

· Distribution Company Consolidated Billing-Rate Ready

· Single Retail Supplier Billing

· Payments are collected from the Customer;

· Payments are forwarded to the Non-Billing Party when Consolidated Billing is used;

· Assumption of Receivables

· Pay As You Get Paid 

· Termination of Billing Service.
Billing and payment processing encompasses a variety of interactions between the Meter Reading Entity, the Billing Party and the Non-Billing Party. Interactions include the transfer of data necessary to accurately bill and process payments received from the Customer for energy, transmission/transportation and distribution related charges.  In a business environment where best practices are voluntary, model business practices should be applied within the context of regulatory requirements and agreements between the parties documented in a Billing Services Agreement.

