NAESB WGQ Additional Standards

EXECUTIVE SUMMARY
The WGQ NAESB implementation guides are organized into five distinct areas of business activity: Nominations, Flowing Gas, Invoicing, EDM, and Capacity Release.  Certain standards are in addition to these specific business activities.  They could be topic specific, such as creditworthiness, or general in nature applying to multiple business activities.  These types of standards have been grouped together in this Additional Standards implementation guide. 

Creditworthiness:
This section includes standards which relate to the exchange of information, notification, and communication between parties during the creditworthiness evaluation process.  Additional creditworthiness related standards can be found in the Capacity Release Related Standards Implementation Guide.

Gas/Electric Operational Communications:
This section includes standards which relate to the operational communications between transportation service providers and parties responsible for electric gas-fired generation activity. 

BUSINESS PROCESS AND PRACTICES
A.
Overview

Creditworthiness:

In the natural gas industry, transportation service providers provide services for requesting parties.  As a part of the process for contracting for these services, the transportation service provider may need to request credit information from the service requester and initiates an exchange of communication between the parties. Additionally, the service requester, once determined to be non-creditworthy, may request credit re-evaluation by the transportation service provider.

Gas/Electric Operational Communications
There is an ongoing need for improved communication of information between and among entities in the gas and electric industries.  This includes communication of anticipated power plant generation fuel requirements to the appropriate transportation service provider(s).  Likewise, standards for communications from the transportation service provider(s) to the entities responsible for gas-fired power generation will provide information related to operating conditions that might hinder power plants from generating at desired levels.
B. General Standards

Principles:

0.1.1 An entity is a person or organization with sufficient legal standing to enter into a contract or arrangement with another such person or organization (as such legal standing may be determined by those parties) for the purpose of conducting and/or coordinating natural gas transactions.

0.1.2 For NAESB WGQ purposes, there should be a unique entity common code for each entity name and there should be a unique entity name for each entity common code.

Standard:

0.3.1 Entity common codes should be “legal entities”, that is, Ultimate Location, Headquarters Location, and/or Single Location (in Dun & Bradstreet Corporation (“D&B”) terms).  However, in the following situations, a Branch Location (in D&B terms) can also be an entity common code:

1. when the contracting party provides a D-U-N-S( Number at the Branch Location level; or

2. to accommodate accounting for an entity that is identified at the Branch Location level.

0.3.2 
Parties should mutually agree to use the Transportation Service Provider’s proprietary entity code when the D-U-N-S® Number is not available.

C.
Additional Standards

Creditworthiness:

Standards:

0.3.3
If the Transportation Service Provider (TSP) requests additional information to be used for credit evaluation after the initiation of service, the TSP, contemporaneous with the request, should provide its reason(s) for requesting the additional information to the Service Requester (SR) and designate to whom the response should be sent. The TSP and the SR may mutually agree to waive the requirements of this standard.

0.3.4
Upon receipt of either an initial or follow-up request from the Transportation Service Provider (TSP) for information to be used for creditworthiness evaluation, the Service Requester’s (SR) authorized representative(s) should acknowledge receipt of the TSP’s request.  The TSP and the SR may mutually agree to waive the requirements of this standard.

0.3.5
The Service Requester’s (SR) authorized representative(s) should respond to the Transportation Service Provider’s (TSP) request for credit information, as allowed by the TSP’s tariff, on or before the due date specified in the request.  The SR should provide all the credit information requested by the TSP or provide the reason(s) why any of the requested information was not provided.

0.3.6
Upon receipt from the Service Requester (SR) of all credit information provided pursuant to applicable NAESB WGQ standards, the Transportation Service Provider (TSP) should notify the SR’s authorized representative(s) that it has received such information.  The TSP and the SR may mutually agree to waive the requirements of this standard.

0.3.7
The Service Requester (SR) should designate up to two representatives who are authorized to receive notices regarding the SR’s creditworthiness, including requests for additional information, pursuant to the applicable NAESB WGQ standards and should provide to the Transportation Service Provider (TSP) the Internet e-mail addresses of such representatives prior to the initiation of service.  Written requests and responses should be provided via Internet E-mail, unless otherwise agreed to by the parties.  The obligation of the TSP to provide creditworthiness notifications is waived until the above requirement has been met.  The SR should manage internal distribution of any creditworthiness notices that are received. 

The TSP should designate, on its Internet website or in written notices to the SR, the Internet e-mail addresses of up to two representatives who are authorized to receive notices regarding the SRs’ creditworthiness. The SR’s obligation to provide confirmation of receipt is met by sending such confirmation to such representatives, and the TSP should manage internal distribution of any such confirmations.  

0.3.8
At any time after the Service Requester (SR) is determined to be non-creditworthy by the Transportation Service Provider (TSP), the SR may initiate a creditworthiness re-evaluation by the TSP.  As part of the SR’s re-evaluation request, the SR should either update or confirm in writing the prior information provided to the TSP related to the SR’s creditworthiness.  Such update should include any event(s) that the SR believes could lead to a material change in the SR’s creditworthiness.

0.3.9
After a Transportation Service Provider’s (TSP) receipt of a Service Requester’s (SR) request for re-evaluation, including all required information pursuant to NAESB WGQ Standard 0.3.8 (“SR’s Request”), within five (5) Business Days, the TSP should provide a written response to the SR’s Request.  Such written response should include either a determination of creditworthiness status, clearly stating the reason(s) for the TSP’s decision, or an explanation supporting a future date by which a re-evaluation determination will be made.  In no event should such re-evaluation determination exceed twenty (20) Business Days from the date of the receipt of the SR’s Request unless specified in the TSP’s tariff or if the parties mutually agree to some later date.

0.3.10
In complying with the creditworthiness related notifications pursuant to the applicable NAESB WGQ standards, the Service Requester(s) and the Transportation Service Provider may mutually agree to other forms of communication in lieu of Internet E-mail notification.

Gas/Electric Operational Communications 
Definitions

D1F
Power Plant Operator (PPO) is the term used to describe the entity(ies) that has responsibility for gas requirements  for a natural gas-fired electric generating facility(ies) and is responsible for coordinating natural gas deliveries with the appropriate Transportation Service Provider(s) (TSP) to meet those requirements.  The PPO performs a number of coordinated activities, including, but not limited to, power plant operations, unit dispatch, natural gas procurement and/or gas transportation arrangements.  Because each PPO is structured differently, specific responsibilities within each PPO should be determined by the PPO and the point of contact for the PPO should be communicated to the TSP(s). This definition applies to NAESB WEQ Standard Nos. [D2, S1B, S2X, S3X, S13, S15, and S16] and NAESB WGQ Standard Nos. [D2, S1B, S2X, S3X, S14, and S16].

D2F
A Power Plant Operator’s Facility is the term used to describe the natural gas-fired electric generating unit(s) under the direct control of the Power Plant Operator.  This definition applies to NAESB WEQ Standard Nos. [S2X and S3X] and NAESB WGQ Standard Nos. [S2X and S3X].

D3F
Balancing Authority (BA) is the term used by the Wholesale Electric Quadrant to describe the entity responsible for integrating electric resource plans ahead of time, for maintaining electric load-interchange-generation balance within its metered boundaries, and for supporting electric interconnection frequency in real time.  In certain circumstances, a BA may be a Regional Transmission Organization or Independent System Operator.  This definition applies to NAESB WEQ Standard Nos. [S15 and S16] and NAESB WGQ Standard No. [S16].

Standards:

S1BF
The Transportation Service Provider (TSP) / Power Plant Operator (PPO) communication standards set forth in NAESB WEQ Standard Nos. [D1, D2, D3, S1B, S2X, S3X, S13, S15, and S16] and NAESB WGQ Standard Nos. [D1, D2, D3, S1B, S2X, S3X, S14, and S16] do not convey any rights or services beyond or in addition to those contained in the TSP’s tariff and/or general terms and conditions and/or do not impose any obligations that would otherwise be inconsistent with the requirements of applicable regulatory authorities, including affiliate code of conduct requirements.  These communication standards should be used in addition to the NAESB WGQ standard nomination timeline and scheduling processes for the TSP’s contract / tariff services.  In the event of a conflict between any of these communication standards and the TSP’s tariff or general terms and conditions, the latter will prevail.

S2XF
The Power Plant Operator (PPO) and the Transportation Service Provider(s) (TSP) that is directly connected to the PPO’s Facility(ies) should establish procedures to communicate material changes in circumstances that may impact hourly flow rates. The PPO should provide projected hourly flow rates as established in the TSP’s and PPO’s communication procedures.

S3XF
Subject to the conditions of NAESB WEQ Standard No. [S1B] and NAESB WGQ Standard No. [S1B], this standard applies to a Power Plant Operator (PPO) and the Transportation Service Provider (TSP) to whose system the PPO facility(ies) is directly connected or with whom the PPO is a Service Requester.


A PPO should not operate without an approved scheduled quantity pursuant to the NAESB WGQ standard nomination timeline and scheduling processes or as permitted by the TSP’s tariff and/or general terms and conditions, and/or contract provisions.  However, if the PPO reasonably determines that it has circumstances requiring the need to request gas scheduling changes outside of the above-referenced nomination and scheduling processes and the affected TSP(s) supports the processing of such changes, the PPO should provide its requested daily and hourly flow rates to the TSP(s) (1) as established in  the TSP’s and PPO’s communication procedures pursuant to NAESB WEQ Standard No. [S2X] and NAESB WGQ Standard No. [S2X] and/or (2) as specified in the TSP’s(s’) tariff or general terms and conditions.


Based upon whether or not the PPO’s request can be accommodated in accordance with the appropriate application of the affected TSP’s(s’) tariff requirements, contract provisions, business practices, or other similar provisions, and without adversely impacting other scheduled services, anticipated flows, no-notice services, firm contract requirements and/or general system operations, the PPO and all of the affected TSPs should work together to resolve the PPO’s request.


Where the affected TSP determines that it is feasible to provide the PPO with changes in flow rates without additional communications, no additional communications are required.  These procedures will govern such communications unless the applicable parties mutually agree to create alternative communication procedures.

S14F
A Transportation Service Provider should provide Regional Transmission Organizations (RTO), Independent System Operators (ISO), any other appropriate independent transmission operators (ITO), and Power Plant Operators (PPO) with notification of operational flow orders and other critical notices through the RTO / ISO / ITO / PPO’s choice of Electronic Notice Delivery mechanism(s) as set forth in NAESB WGQ Standard Nos. 5.2.1, 5.2.2, and 5.3.35 – 5.3.38.

S16F
Regional Transmission Organizations, Independent System Operators, other independent transmission operators, independent Balancing Authorities and/or Regional Reliability Coordinators should establish written operational communication procedures with the appropriate gas Transportation Service Provider(s) and/or Power Plant Operator(s).  These procedures should be implemented when an extreme condition could occur, as defined in such procedures. 


These procedures will govern unless the applicable parties in the gas and electric industry mutually agree to create alternative written communication procedures that are more appropriate and meet the parties’ collective regional operational needs.


Training on and testing of such communication procedures should occur periodically. 

