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Executive Summary
NAESB currently uses the Dun & Bradstreet (D & B) Data Universal Numbering System (D-U-N-S®) number in some of its standards for identification of entities.  The D-U-N-S® number is a nine-digit identifier assigned by D&B that permits businesses, their affiliates and divisions to be uniquely identified.  After several NAESB members reported difficulties in obtaining D-U-N-S® numbers from D & B, a task force was formed to investigate.  The task force confirmed that members across all of the quadrants are indeed having difficulty receiving D-U-N-S® numbers for a variety of reasons and that D & B is often charging for the issuance of D-U-N-S® numbers where they did not in the past.  The standards of all four quadrants either utilize the D-U-N-S® number or are contemplating its use.

To address D & B’s change in policy, the task force recommends that the Executive Committees support and request that the Managing Committee support and request Board approval of the following:

· a quadrant-specific approach where no action be taken at this time for the Wholesale Gas Quadrant (WGQ), Retail Gas Quadrant (RGQ), and Retail Electric Quadrant (REQ); and for the Wholesale Electric Quadrant (WEQ), NAESB should work with the North American Electric Reliability Council (NERC) to jointly determine if an alternative numbering system would be a better fit for its needs than the currently employed D-U-N-S® numbers; and,

· pursue the creation of an agreement with D&B that would meet the WEQ’s numbering needs if the WEQ determines that the use of D-U-N-S® numbers should continue.  

1.
Introduction

Market participants in many industries have the need to uniquely identify businesses to facilitate commerce.  To satisfy that need, many industries use a nine-digit Data Universal Numbering System (D-U-N-S®) number assigned by Dun & Bradstreet (D & B).  There are 196 different location coding methods recognized by ANSI X12.  The natural gas and electricity markets have adopted, or are adopting, the use of D-U-N-S® numbers in the standards and procedures adopted by NAESB, as well as through other industry organizations and initiatives.  For example, NAESB uses D-U-N-S® numbers extensively throughout the WGQ standards to define organizations via a common code, and the retail quadrants are considering the use of D-U-N-S® numbers for similar functions.  On the electric side, the Federal Energy Regulatory Commission (FERC) requires the use of D-U-N-S® numbers as the unique numerical identification of Open Access Same-time Information Systems (OASIS) participants and NERC uses the D-U-N-S® numbers in its Transmission System Information Networks (TSIN) registration process, for both OASIS and e-tag purposes.  
Several NAESB members have reported difficulty obtaining D-U-N-S® numbers for a variety of reasons.   Members have also reported that D & B is charging $99 to issue a new D-U-N-S® number immediately over the phone, but will issue new numbers at no cost to those processed within thirty days.  In contrast, others have noted that special arrangements have been made for obtaining D-U-N-S® number in relation to reporting to the federal government.  Several other industries have recently moved away from the use of D-U-N-S® numbers, including the retail and grocery industries.  These industries have adopted alternative standards to the D-U-N-S® number.  
With the high reliance on D-U-N-S® numbers in each of the quadrants, the impact of changing to a new numbering system is likely to be significant for all the processing and “back end” systems and the business implementation impacts (which would not be limited to the NAESB uses).   The systems can be changed to use a new identifier at a cost per system that would vary by market participant.  The business processes that support these transactions, the training and certification testing, legal agreements, etc… would all have to be updated at significant cost.  Finally, all these changes would have to be implemented on a coordinated basis (all change at the same time).
As a result of the energy industry’s extensive use of D-U-N-S® numbers, the challenges noted above, and the actions taken by other industries, the NAESB D-U-N-S® Task Force was formed during the September 2004 Executive Committee meetings for investigation into possible actions.  

2.
Use of D-U-N-S®
A.
Wholesale Gas Quadrant Standards
The following is a list of usage specifications for entity codes (D-U-N-S® numbers or proprietary entity codes) in the NAESB WGQ standards:  
· Entity codes are used to identify parties in transactions on a particular system or with interconnecting parties.

· Entity codes are used to identify government and other non-business type entities.  Examples of the expanded use include:  exchanging NAESB WGQ EDI ASCI X-12 transactions with FERC; submitting the Index of Customers to FERC; and obtaining a location common code from IHS.

· Entity codes are needed to uniquely identify an entity, specific to its locations, because entities involved in multiple transactions may need to be identified by the associated points of receipt / delivery that are unique by location.

· Entity codes are needed to uniquely identify an entity, including its divisions, because the contractual party may be at the division level or lower in the organization (e.g. down to a plant level at a particular location) and it needs to be uniquely identified.

· Although not a requirement, entity codes can help organizations uniquely identify an entity’s functional roles.  
· A central repository of entity codes is needed in some instances because some parties validate the entity common code against the data base of the organization that issues the common codes.  Other organizations validate a common code against data in their own systems.  Self-issuance of entity common codes is equivalent to the proprietary entity codes also in use by the WGQ. 

· Due to the nature of some transactions, issuance of an entity code should be instantaneous.  However, there are other transactions where issuance on a longer time-frame would be acceptable.   
· Entity common codes could be required for security purposes, depending on how the receiving party of the electronically submitted transaction identifies / validates (authenticates) the party submitting the transaction.  If more rigorous security measures are required, entity common codes could become necessary.

· No additional system requirements for entity common codes are apparent at this time.  
Adoption of D-U-N-S® Number as Entity Common Codes Identifier:  On March 15, 1996, the Gas Industry Standards Board (GISB) (predecessor to NAESB) submitted a report to the FERC wherein the first 140 standards for the natural gas industry were transmitted.  Specifically, the body of standards addressed the issues set forth by the Commission in the Advance Notice of Proposed Rulemaking in Docket No. RM96-1-000 (ANOPR).  In that ANOPR, the Commission indicated a desire for “practical and workable standardized, streamlined business practices and procedures for the gas industry.”  Specifically, the Commission listed 10 High Priority Data Requirements (HPDRs), such as nominations, confirmations, imbalances, invoices and capacity release, for which they wanted standards developed.  In response, GISB set up five Business Processes Subcommittee (BPS) task forces to work on the 10 HPDRs.  One of the missions for all of the BPS groups was to utilize common codes for various pieces of data, business parties being one of them.  Initially one principle and one standard were developed that directed the use of common codes that were currently under development.  GISB ultimately determined that the D-U-N-S® number would be used as the common code for entities in the electronic data interchange (EDI) Accredited Standards Committee (ASC) X-12 data sets.  It was later determined that common codes for entities should also be used on the interstate pipelines’ Electronic Bulletin Boards (EBB).

In addition, FERC required interstate pipelines to make certain data sets available via both EDI ASC X-12 and EBB (e.g. capacity release offers and awards, reports, etc.).  Accordingly the pipelines provided the applicable entity common codes in such data sets.  Because of the nature of EDI ASC X-12, the initial design of the data sets did not include the transmission of the corresponding name.  This made it difficult for parties to easily determine the parties being referenced without access to a cross reference index.  So, for certain data sets, specifically capacity release transactions, the pipelines were required by FERC to also provide the corresponding names within the given capacity release data sets.  

In Order 587-G, issued April 16, 1998, the Commission set forth the requirement that pipelines had to provide a cross reference table of the entity name corresponding to the D-U-N-S® number.  In Order 587-G it was noted that D & B may not allow the pipelines to provide that kind of information as they, D & B, claimed the D-U-N-S® number was intellectual property.  Furthermore, the D-U-N-S® number may not be sufficient because it is not assigned at the level of detail needed for transacting business, i.e., if one business has two plant locations or parties, depending on the corporate structure of that business, D & B may assign the same D-U-N-S® number and then use the address to differentiate them.  Subsequent to Order 587-G, GISB negotiated an agreement for the GISB office to maintain a central repository website.  Pipelines that could not provide a table that cross referenced entity common codes on their own websites could have their cross reference information posted on the GISB (now NAESB) central repository.  According to the agreement between GISB and D & B, the information contained on the central repository website is limited to the name and the number and does not include the address.  In order to obtain that level of information, D & B requires inquiry and payment of a fee directly to them.

During the implementation of the D-U-N-S® number as the entity common code, it was recognized by many participants that not all entities had D-U-N-S® numbers and that some entities were even reluctant to obtain them.  This was noted as a partial impediment to entry in to the market place.  As a result, a request was filed at GISB (R97058) to allow for the use of proprietary entity codes when a party did not have a D-U-N-S® number.  Initially modifications were made to the capacity release data sets to allow for the use of a proprietary entity code.  Subsequently the following standards were adopted and are still in existence today.  Accordingly, all the remaining data sets (non-capacity release) were modified to accommodate the use of proprietary entity codes:

Principle 0.1.1

An entity is a person or organization with sufficient legal standing to enter into a contract or arrangement with another such person or organization (as such legal standing may be determined by those parties) for the purpose of conducting and/or coordinating natural gas transactions.

Principle 0.1.2

For NAESB WGQ purposes, there should be a unique entity common code for each entity name and there should be a unique entity name for each entity common code.

Standard 0.3.1

Entity common codes should be “legal entities”, that is, Ultimate Location, Headquarters Location, and/or Single Location (in Dun & Bradstreet Corporation (“D&B”) terms). However, in the following situations, a Branch Location (in D&B terms) can also be an entity common code:

1.
when the contracting party provides a D-U-N-S® Number at the Branch Location level; or

2.
to accommodate accounting for an entity that is identified at the Branch Location level.

Standard 0.3.2

Parties should mutually agree to use the Transportation Service Provider’s proprietary entity code when the D-U-N-S® Number is not available.
There are currently 49 data sets in NAESB WGQ Version 1.7, with more being developed.  Currently there are 27 data elements that identify entities in one or more of these data sets.  In all cases, the WGQ has successfully accommodated the use of either the D-U-N-S® number or the proprietary entity code.  Because the common code (D-U-N-S® Number) and the proprietary entity code are different data elements, the recipient of the document can determine which type of code is being transmitted.  Also, the field size for the data elements in all the data sets is large enough (17 digits) to accommodate either the D-U-N-S® + 4 (even though the D-U-N-S® + 4 was not adopted as the standardized common code) or the proprietary entity code.  Additionally, in the EDI ASC X-12 transmission, the common code for entities is used to identify and verify the parties communicating with one another. 
Challenges Faced by the Wholesale Gas Industry in Using D-U-N-S® numbers:  The WGQ has the most experience using D-U-N-S® numbers in the context of NAESB standards and has been able to modify its standards to accommodate any problems associated with obtaining and using DUNS numbers.  The cost to change to or cross reference an alternate entity codes is expected to be greater than the benefit of moving to a different coding structure.  Complaints from NAESB members regarding D & B’s changes in long-standing policies have come from persons using these standards.  Examples of these complaints include:  

· the current 30-day timeline for obtaining a D-U-N-S® number increases the costs associated with records maintenance, since records must be updated in 30 days when D-U-N-S® number are received;

· D & B does not recognize entities that are not separate financial entities, so individual D-U-N-S® numbers are not issued for organizations operating under assumed names (i.e. DBAs) and primary company D-U-N-S® numbers are often used instead;

· the impact of using primary company D-U-N-S® numbers for subsidiaries and/or individual business units operating as DBAs will increase as businesses increase their reliance on EDI transactions, including EDI confirmations, because EDI transaction require a unique company identifier; and  

· organizations have integrated the use of D-U-N-S® numbers, but a more efficient system could provide benefits.  

B.
Wholesale Electric Quadrant Standards:

The following is a list of usage specifications for entity common codes (D-U-N-S® numbers) in the NAESB WEQ standards: 
· D-U-N-S® numbers are used as the unique numerical identification of OASIS participants and NERC has adopted use of D-U-N-S® numbers for transmission scheduling purposes through e-tags. The use is also reflected in the NAESB “Version 0” standards that complement the NERC reliability standards.
· Government and observers (including vendors) also have D-U-N-S® numbers.  For example, the D-U-N-S® number for FERC is 037760097.

· D-U-N-S® number is not used to uniquely identify divisions within an entity or functional roles within an entity.  
· A central repository or registry for entity codes is preferable, because self-issuance could be less efficient for purposes of sharing and validation of entity information and could result in some duplication.  
· Issuance of a D-U-N-S® number on the same day would be preferred.  
· D-U-N-S® numbers are used for the validation process and are screened for security purposes.

· Validations of common codes would support contract compliance and billing purposes. 
· Additional system requirements are likely due to needs for increased security in OASIS and e-tags.

Adoption of D-U-N-S® Number as Entity Common Codes Identifier: The OASIS is the system designed to facilitate electric industry transmission transactions. In developing Order 889 for the electric industry, FERC reflected on their experience with implementing standards for file transfers and electronic bulletin boards in the gas industry and determined that “use of a common system of identifying companies enhances the efficiency of data transfers.”  FERC was satisfied with the results of using D-U-N-S® numbers as the standard to uniquely identify pipelines and shippers in the natural gas transactions and proposed to require the use of D-U-N-S® numbers to identify transmission-owning utilities and customers on OASIS nodes. There was a suggestion to use the numbering system found in the Energy Information Administration forms, EIA-861 and EIA-867, in the event that an external entity, such as D & B, would become disinterested in maintaining their commitment to FERC.  The “How” group, the industry group working on OASIS, agreed that use of D-U-N-S® numbers enhances the management of data and allows flexibility of business applications of OASIS in the future.  Since the “How” group supported the use of common names as more user friendly, they proposed that the list of names and D-U-N-S® numbers be maintained in a centralized registry.

FERC subsequently adopted D-U-N-S® numbers as the unique numerical identification of OASIS participants and arranged with D & B to assign D-U-N-S® numbers, free of charge, to any entity requesting a D-U-N-S® number.  An October 14, 1996 D&B internal memo discusses D&B’s original arrangements with FERC, for entities to be numbered according to their function.  That is, the SIC codes and code extensions that went out in the original D&B internal guidelines for issue of D-U-N-S® numbers for purposes of the FERC requirement, were as follows:

1) Power Generation - 4911[SIC] 9902[extension]

2) Transmission Provider (interstate or intrastate) - 4911 9903

3) Power Marketing (brokering) - 4911 9904

Meanwhile, in 1998, NERC adopted the D-U-N-S® numbers for identifying entities listed on e-tags.  E-tags are associated with transmission schedules and can be tied back to the transmission transaction for verification purposes.  The key for OASIS and e-tags is that by maintaining the list of names and D-U-N-S® numbers on a central registry, currently TSIN.com for the electric industry, it is possible for all industry participants to view the lists and therefore validate information associated with OASIS and/or e-tag transactions. 

Challenges Faced by the Wholesale Electric Industry in Using D-U-N-S® numbers: D&B periodically reviews and updates its database of D-U-N-S® numbers based on various criteria. This review, coupled with a lack of adequate notice of changes to the database and changes to D&B policy with respect to assignment of numbers and fees charged, has negatively affected the wholesale electric industry.  For example, in October 1998, D&B modified its database and started deleting multiple D-U-N-S® numbers per company without notifying the companies.  D&B also discontinued using the extension numbers that identified the functional role of the entity within a company.  Around that same time, the original D&B contact for the electric industry left D&B and no one at D&B remembered the agreement made with the electric industry to support OASIS.   However, another Memorandum of Understanding was forged between the electric industry and D&B in 1999.  In 2003, the D&B contact for the electric industry left D&B and D&B’s database was modified again.  

NAESB is currently working with NERC on modifications to the TSIN.com registry.   This provides an excellent opportunity for the wholesale electric industry to either approach D&B once again to lock in an understanding with regard to use of D-U-N-S® numbers or to switch to another type of numbering system.
C.
Retail Gas and Retail Electric Quadrant Model Business Practices:

The following is a list of usage specifications for entity common codes (D-U-N-S®+4) proposed for use by the retail electric and gas quadrants:
· D-U-N-S®+4 is commonly used as the unique numerical identification of trading partners and business entities in trading partner agreements and implementing guides.  
· D-U-N-S®+4 is commonly used as the unique numerical identification of trading partners and business entities in back end billing and customer systems.  
Adoption of D-U-N-S®+4 as Entity Common Codes Identifier: The Retail Electric Deregulation Working Groups in California and Massachusetts were the first states to adopt and implement EDI transactions.  The working groups decided to use D-U-N-S® numbers as the entity common code in the EDI transactions, because D-U-N-S® numbers were used in existing EDI implementations and commerce transactions.  In fact, most Utilities had been using D-U-N-S® numbers as an EDI identifier in supply chain transactions, purchases and payments for inventory and materials since the mid to late 1980s.  Additionally, many of the Utilities had experience using D-U-N-S® numbers as an identifier for natural gas transactions using the GISB (now NAESB) standards.  In 1998, another group of states, including Pennsylvania, Maine, Rhode Island, New York, Illinois, Oregon, Michigan, and Arizona, became active in the electric deregulation arena, due to state legislation and regulatory orders.  Representatives from these states worked together with the Utility Industry Group to confirm the use of standard electronic transactions to exchange information.  However, these state working groups began using an expanded D-U-N-S® number, or D-U-N-S®+4, in response to many states allowing one company to operate as affiliated retailers or multiple retailers.  The D-U-N-S®+4 accommodates one financial entity operating as multiple trading partners.  The D-U-N-S® +4 became the accepted identifier for many electric retail markets and was approved by various state regulators.  In late 1999, the Coalition for Uniform Business Rules reaffirmed and documented consistent business rules for Retail Electric deregulation and adopted the D-U-N-S®+4 as the common trading partner identifier.

As indicated above, most states implementing Retail Electric Deregulation have been using the D-U-N-S®+4, as the 13 digit identifier for the trading partner or business entity and include this requirement in trading partner agreements and implementation guides.  As a result, systems that support Electronic Business Transactions and “back end” Billing and Customer systems have incorporated the D-U-N-S®+4 as the identifier for a trading partner and rely on this identifier for transaction processing.

Impact of a New Identifier or Not Allowing Use of D-U-N-S®+4:  There has been some movement toward creating a new universal identifier for business entities or trading partners for e-business transactions.  The impact of this change is likely to be significant, for all the processing and “back end” systems and the business implementation impacts (which would not be limited to the NAESB uses).   The systems can be changed to use a new identifier at a cost per system that would vary by market participant.  The business processes that support these transactions, the training and certification testing, legal agreements, etc… would all have to be updated at significant cost.  Finally, all these changes would have to be implemented on a coordinated basis (all change at the same time) which represents significant risk to our Retail Electric markets.
The D-U-N-S®+4 as a trading partner identifier is tightly coupled into systems and business practices that support Retail Electric Deregulation and requiring a change to this identifier would represent significant cost and risk to our markets.

3.
Other Standards Organizations’ Experience and Responses
NAESB and the energy industry are not alone in experiencing the impacts from D & B’s changes in policy.  GS1-US (formerly the Uniform Code Council), the Data Interchange Standards Association, and the Federal Energy Regulatory Commission have informed NAESB of changes that they have made to datasets, standards, and procedures to mitigate impacts to their standards and procedures.
A.
GS1-US 
GS1-US (formerly the Uniform Code Council) is an international standards organization that is best known for introducing the universal product codes on all of our consumer products.  Recently, the UCC has implemented the European Global Locator Number (GLN) as an alternative to the D-U-N-S® numbering system in several data sets.  GLN was introduced to North America three years ago and continues to gain acceptance.  While the use of D-U-N-S® is still the driver in the credit industry, GLN is gaining popularity in supply chain and electronic commerce applications as a supplement or replacement for D-U-N-S®+4.  The GLN is an open, global standard that supports 23 major industries conducting business in 141 nations.
The GLN is built on the same premise as the universal product codes (UPC).  GS1-US manages the UPC process by assigning a company prefix
 to member organizations and then the individual companies complete the 13-digit number by assigning location reference numbers and a calculated check-digit
.  As an alternative for organizations that do not have a GIS number, GS1-US will assign a unique 13-digit GLN number for a yearly charge of $50.  The GLN is unique in that it can identify both legal entities (e.g., an affiliate) and functional entities (e.g., an accounting department).  There is no central registry of numbers since each company is responsible for maintaining and communicating its own numbering based on its assigned prefix.  
There are several key advantages to the GLN number, including:

· The GLN is administered by a not-for-profit standards organization.

· The GLN can be used throughout the world with no need for trading partners to assign proprietary numbers to ensure uniqueness.

· GLN may be assigned to any location insuring ultimate flexibility of a system to meet the needs and requirements of all businesses anywhere in the world.

· The GLN includes a check digit for data integrity.

· The non-significant characteristic of the GLN allows any location to be identified for any company regardless of its activity anywhere in the world.  

The efficiency benefits of using the GLN can be seen through the recent experiences of the health care industry and the Coalition for Health Care Electronic Standards (CHCES).  CHCES was very active in promoting the adoption of the GLN standard to facilitate electronic transactions in the health care industry, and is working collaboratively with GS1-US to establish a central GLN registry for the industry.  
B.
Data Interchange Standards Association (DISA):

The Data Interchange Standards Association (DISA) is a non-profit organization that develops electronic data interchange standards and is the source of X12 EDI and XML standards.
It was through DISA X12’s ANSI approved process, that GS1-US amended X12 Data Sets 894, 896, and 871 (DM0565204) to accommodate the needs of the retail goods and grocery industries by adding GLN as an alternative 13-digit location code.  This amendment became final in late 2004.  There are no other efforts currently underway at DISA to make similar changes to other data sets.

C.
FERC Electric Quarterly Report:

Barbara Bourque of FERC, the coordinator of the Electric Quarterly Report (EQR) Users Group for the Commission, told NAESB the main challenge in using D-U-N-S® numbers was that companies submitting data to FERC were using the wrong D-U-N-S® number for themselves and their trading partners.  To solve this, users had to refile past data using the correct D-U-N-S® number for their company.  The FERC EQR Users Group is working on a query system that will allow filers to check that they have the correct D-U-N-S® number for their trading partner.  The EQR does not require multiple D-U-N-S® numbers for companies so the users have not been reporting problems similar to those NAESB members have reported.
FERC staff reported to NAESB that D&B has a separate 800 number to call to obtain D-U-N-S® numbers for no charge if an entity is required by a regulatory agency to register with the federal government.  Any company required by a regulatory agency to register with the federal government and in the process of that registration, identifies itself with a D-U-N-S® number to the federal entity, can get a free instant D-U-N-S® number by calling 866-705-5711.

4.
Conclusions of Task Force
The use of entity common code identifiers is essential to the electronic transaction of business in the natural gas and electric industries.  Through various different means, noted above, each of the industries has grown to rely on D&B to supply entity common codes, either through the D-U-N-S® number or D-U-N-S®+4.  Additionally, each of the industries has marginally different requirements for entity common codes, and each has had different experiences in working with D&B in the assigning and obtaining D-U-N-S® numbers.  

Because the quadrants are in various states of standards adoption, each quadrant may choose different approaches to common coding for company or organization identifiers.  The need of the quadrant and the problems currently experienced or expected in the continued use of D-U-N-S® numbers, weighed by the cost of changing or cross referencing existing systems to a different coding system for company or organization identifiers are the factors that lead to the conclusions stated.  
· For the WGQ, the decision to remain with D-U-N-S® numbers was reached because the NAESB standards have been modified to accommodate any problems encountered with obtaining or using D-U-N-S® numbers. Further, the cost to change to or cross reference an alternate entity code is expected to be greater than the benefit of moving to a different coding structure.  If the problems are exacerbated in the future or if more rigorous security measures are required, an alternative entity common code structure could become necessary and this recommendation (for no change at this time) should be revisited.  
· For the retail quadrants, the decision to remain with D-U-N-S® numbers was reached because the retail market has not developed as expected, and for those states where the retail markets are employing common procedures needing company or organization identifiers, the problems experienced by the use of D-U-N-S® numbers do not warrant the cost of changing or cross-referencing to a new system. 
· For the WEQ, there may be value in considering an alternative entity common code that could provide benefits to the wholesale electric industry and address concerns that NAESB members, industry participant, and the FERC have with the continued use of D-U-N-S® numbers.  Specifically, the electric industry should take into consideration the need to assign and maintain entity common codes that are significant to transactions and to reflect the different functions that organizations perform within the stream of commerce or other registry concerns.  The ultimate choice of entity common codes for the electric industry should permit the NAESB standards to evolve with regulatory and functional trends without the administrative risks associated with relying on a third-party provider.  Therefore, the task force recommends that NAESB collaborate with NERC to jointly determine if an alternative numbering system would be a better fit for its needs than the currently employed D-U-N-S® numbers.  Benefits of any change should be weighed against the costs and risks of such change, not only to NAESB users, but also to external systems that may reference the common codes.  If it is determined to stay with D&B, then the task force recommends that NAESB and NERC pursue the creation of an agreement with D&B that would meet the WEQ needs, including codes that would support the NERC Functional Model.
� The company prefix is generally referred to as a GIS number.  The fee for assignment and maintenance of the GIS number is relational to organizational size and potential uses.


� The company prefix is between 6 and 10 digits.  The locational reference is between 3 and 7 digits and can identify particular affiliates, divisions, departments, products or services.
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