Terminology for NAESB DSM-EE 
1. Ancillary Services - EIA - Necessary services that must be provided in the generation and delivery of electricity. As defined by the Federal Energy Regulatory Commission, they include: coordination and scheduling services (load following, energy imbalance service, control of transmission congestion); automatic generation control (load frequency control and the economic dispatch of plants); contractual agreements (loss compensation service); and support of system integrity and security (reactive power, or spinning and operating reserves).
Ancillary Services - FERC - Demand Response programs in which customers bid load curtailments in ISO/RTO markets as operating reserves. If their bids are accepted, they are paid the market price for committing to be on standby. If their load curtailments are needed, they are called by the ISO/RTO, and may be paid the spot market energy price.
Ancillary Services - PJM - Those services that are necessary to support the transmission of capacity and energy from resources to loads while maintaining reliable operation of the Transmission Provider's Transmission System in accordance with Good Utility Practices. PJM Interconnection currently operates two markets for ancillary services: Regulation is a service that corrects for short-term changes in electricity use that might affect the stability of the power system. Synchronized Reserve supplies electricity if the grid has an unexpected need for more power on short notice. Black Start Service supplies electricity for system restoration in the unlikely event that the entire grid would lose power.
Ancillary Services - EEI - Those services necessary to support the transmission of energy from resources to loads while maintaining reliable operation of the transmission provider’s transmission system. Ancillary services include: Black Start Service, Non-Spinning Reserve Service, Regulation and Frequency Response Service, Replacement Reserve Service, Spinning Reserve Service, Voltage Support Service.
2. Baseline - EEI - A beginning value for measurement that provides a reference point for discussing or analyzing the effects of changes in events and/or assumptions (e.g., a baseline projection of a budget).
Baseline - PJM - Used to measure load response in PJM's Load Response programs. 10 day period that is 2 days prior to the event. Average the daily event period usage. Throw out any day where the day's average daily event period usage is less than 75% of average event period usage. Average the 5 remaining days.

Baseline - ISO-NE - Baseline Conditions are defined as the kW load of a measure in use during performance hours, or the kW load that would have existed, in the absence of a demand reduction measure that affected such measure’s load.  
Baseline - NYSERDA - Condition before the impacts of the New York Energy $martK programs.  Baseline in this report discusses two separate items:  1) the market status before the impacts of New York Energy $martK programs; and 2) the energy used by a customer before intervention of New York Energy $martK programs.
3. Baseline Usage or Demand - ISO-NE - The calculated or measured energy usage (demand) by a piece of equipment or a site prior to the implementation of the project. Baseline physical conditions such as equipment counts, nameplate data, and control strategies will typically be determined through surveys, inspections, and/or metering at the site. (FEMP 2000)
4. Black Start Service - A contracted ancillary service acquired for the benefit of all loads, provided by generating or load resources capable of starting without support of the transmission grid.
5. Conservation - EEI - The protection, improvement, and use of natural resources according to principles that will assure their highest economic or social benefits.
Conservation - MPUC - Programs designed to reduce inefficient electricity use.
6. Demand Resources - BGE - Various programs used in Demand-Side Management that include: Conservation, Load Management, Demand Response, Distributed Generation, and Energy Efficiency.
Demand Resources - PJM - A resource with a demonstrated capability to provide a reduction in demand or otherwise control load. A Demand Response may be an existing or planned resource.

Demand Resources - ISO-NE - Shall mean a resource defined as On-Peak Demand Resources, Seasonal Peak Demand Resources, Critical Peak Demand Resources, Real-Time Demand Response Resources, or Real-Time Emergency Generation Resources. Demand Resources are installed measures (i.e., products, equipment, systems, services, practices and/or strategies) that result in additional and verifiable reductions in end-use demand on the electricity network in the New England Control Area during Demand Resource On-Peak Hours, Demand Resource Seasonal Peak Hours, Demand Resource Critical Peak Hours, Real-Time Demand Response Event Hours, or Real-Time Emergency Generation Event Hours, respectively. A Demand Resource may include a portfolio of measures aggregated together to meet or exceed the minimum Resource size requirements. 
7. Demand Response - EEI - Load Response called for by others and price response managed by end-use customers. Load response includes direct load control such as residential air conditioners, partial or curtailable load reductions, and complete load interruptions. Price response includes real-time pricing, dynamic pricing, coincident peak pricing, time-or-use rates, and demand bidding or buyback programs.
Demand Response - BGE - Load Response programs that offer customers incentives to reduce energy demand upon emergency electricity supply situations and opportunities to reduce demand when there are high locational marginal prices of electricity.
Demand Response - ISO-NE - Changes in electric usage by end-use customers from their normal consumption patterns in response to changes in the price of electricity over time, or to incentive payments designed to induce lower electricity use at times of high wholesale market prices or when system reliability is jeopardized. 
8. Demand Response/Load Management - PJM - Consist of direct load control, firm service level, or guaranteed load drop.

Demand Response/Load Management - FERC - The planning, implementation, and monitoring of activities designed to encourage customers to modify patterns of electricity usage, including the timing sand level of electricity demand. DR covers the complete range of load-shape objectives and customer objectives, including strategic conservation, time-based rates, peak load reduction, as well as customer management of energy bills.

9. Direct Load Control - ISO-NE - A Demand Response activity by which the program operator remotely shuts down or cycles a customer’s electrical equipment (e.g. air conditioner, water heater) on short notice. Direct load control programs are primarily offered to residential or small commercial customers.  
10. Distributed Generation - EEI - A term referring to a small generator, typically 10 megawatts or smaller, that is sited at or near load, and that is attached to the distribution grid. Distributed generation can serve as a primary or backup energy source, and can use various technologies.

Distributed Generation (DG) - NYSERDA - Small generation facilities utilizing a range of technologies, including reciprocating engines, small and micro-turbines, fuel cells, photovoltaic array, wind, and other renewable energy sources.
Distributed Generation - PJM - A generating unit that delivers energy to load without the Transmission System or any distribution facilities (unless the entity that owns or leases the distribution facilities consented to such use of the distribution facilities and such consent has been demonstrated to the satisfaction of the Office of Interconnection. 
Distributed Generation - ISO-NE - Shall mean generation resources directly connected to end-use customer load and located behind the end-use customer's billing meter, which reduce the amount of energy that would otherwise have been produced by other capacity resources on the electricity network. 
11. Emergency - FERC - A Demand Response event called by the program sponsor in response to an emergency of the delivery system of the demand response sponsor or of another entity such as a utility or ISO.

12. Emergency Programs - FERC - A Demand Response program that provides incentive payments to customers for load reduction during periods when reserves fall short.
13. Energy Conservation - ISO-NE - Reduction or elimination of unnecessary energy use and waste. (WEB)
14. Energy Efficiency - EEI - Output quantity per unit of energy input, such as the amount of light (lumens) produced by a bulb per unit of energy input (watts).

Energy Efficiency - FERC - Refers to programs that are aimed at reducing the energy used by specific end-use devices and systems, typically without affecting the services provided. These programs reduce overall electricity consumption, often, but not always, without explicit consideration for the timing of programs-induced savings. Such savings are generally achieved by substituting technology more advanced equipment to produce the same level of end-use services (e.g. Lighting, heating, motor drive) with less electricity. Examples include energy saving appliances and lighting programs, high efficiency heating, ventilation and air conditioning (HVAC) systems or control modifications, efficient building design, advanced electric motor drives and heat recovery systems.

Energy Efficiency - ISO-NE - Shall be defined as installed measures (e.g., products, equipment, systems, services, practices and/or strategies) on end-use customer facilities that reduce the total amount of electrical energy needed, while delivering a comparable or improved level of end-use service. Such measures include, but are not limited to, the installation of more energy efficient lighting, motors, refrigeration, HVAC equipment and control systems, envelope measures, operations and maintenance procedures, and industrial process equipment. 

Energy Efficiency - ISO-NE - Technologies and measures that reduce the amount of electricity and/or fuel required to do the same work, such as powering homes, offices and industries. (WEB)
15. Energy Efficiency Measures - NYSERDA - Energy-efficient products that are promoted through the New York Energy $martK Program.  Energy efficiency measures lead to energy and cost savings when they replace standard products.

Energy Efficiency Measures - Iowa EE - Activities on the customers’ side of the meter which reduce customers’ energy use or demand including, but not limited to, end-use efficiency improvements; load control or load management; thermal energy storage; or pricing strategies.
16. Load Management - EEI - Economic reduction of electric energy demand during a utility's peak generating periods. Load management differs from conservation in that load management strategies are designed to either reduce or shift demand from on-peak to off-peak times, while conservation strategies may primarily reduce usage over the entire 24-hour period. Motivations for initiating load management include the reduction of capital expenditure, circumvention of capacity limitations, provision for economic dispatch, cost of service reduction, system efficiency improvements, or system reliability improvements. Actions may take the form of normal or emergency procedures.

Load Management - NYSERDA - Activities designed to influence the timing and magnitude of customer use of electricity.

Load Management - ISO-NE - Shall be defined as installed measures (e.g., products, equipment, systems, services, practices and/or strategies) on end-use customer facilities that curtail electrical usage or shift electrical usage from Demand Resource On-Peak Hours, Demand Resource Seasonal Peak Hours, Demand Resource Critical Peak Hours, or Real-Time Demand Response Event Hours to other hours and reduce the amount of capacity needed, while delivering a comparable or acceptable level of end-use service. Such measures include, but are not limited to, energy management systems, load control end-use cycling, load curtailment strategies, chilled water storage, and other forms of electricity storage. 
17. Market - BGE - The end-use customers of electricity.
18. Market Baseline Assessment Research - NYSERDA - The act of collecting market data to inform program design, implementation, and evaluation.  Market baseline data is collected via surveys, focus groups, market studies, and secondary research (completed studies or data sources).  Follow-up assessments can be compared to initial baselines to measure whether or not changes in market behavior resulted from program activity.
19. Market Participant - NAESB - A party engaged in the process of providing competitive retail energy to end-use customers including but not limited to the Distribution Company, the Supplier, the Registration Agent, the settlement agent, and the meter reading entity.
20. Measure - BGE - An action taken to reduce energy demand, interchangeable with "Program".

Measure - MPUC - A device or an application that is installed or implemented and that improves energy efficiency.

21. Measurements, Continuous - ISO-NE - Measurements repeated at regular intervals over the baseline period or contract term. (FEMP 2000)
22. Measurements, Long-Term - ISO-NE - Measurements taken over a period of several years. (FEMP 2000)
23. Measurements, Short-Term - ISO-NE - Measurements taken for several hours, weeks, or months. (FEMP 2000)
24. Measurements, Spot - ISO-NE - Measurements taken one-time; snapshot measurements. M&V Option One of four generic M&V approaches (A, B, C, and D) defined for ESPC projects. These options are defined in the International Performance Measurement and Verification Protocol (IPMVP) and in Chapter 2 of this document. (FEMP 2000)
25. Measurement and Verification (M&V) - CPUC - Protocol designed to prescribe how field measurements and data collection will be conducted to support impact evaluations, updates to ex-ante measure savings estimates and process evaluations.

Measurement and Verification (M&V) - NYSERDA - Used to confirm that baselines are accurately defined, ensure that energy measures are properly installed to generate the predicted savings (or energy output), and determine the actual savings achieved by the energy efficiency, or renewable resource, project.

Measurement and Verification - PJM - Hourly integrated meters or statistical sampling. Electric Distribution Company, the Load Serving Entity and the Curtailment Service Provider review the data. The EDC makes final approval.
26. Measurement and Verification Method - ISO-NE - A generic, non-project-specific M&V approach that applies one of the four M&V Options to a specific ECM technology category. Examples of ECM categories are lighting efficiency retrofits and constant-load motor retrofits. (FEMP 2000)
27. Measurement and Verification Plan - ISO-NE - Shall mean the measurement and verification plan submitted by a Demand Resource supplier as part of the qualification process for the Forward Capacity Auction pursuant to the requirements of Section III. 13.1.4.3 of this Market Rule and the ISO New England Manuals. 
28. Measurement and Verification Reference Reports - ISO-NE - Are optional reports submitted by Demand Resource suppliers. Measurement and Verification Reference Reports update the prospective Demand Reduction Value of the Demand Resource project based on measurement and verification studies performed during the Capacity Commitment Period.
29. Measurement and Verification Technique - ISO-NE - An evaluation procedure for determining energy and cost savings. M&V techniques discussed in this document include engineering calculations, metering, utility billing analysis, and computer simulation. (FEMP 2000)
30. Non-Spinning Reserve Service - An ancillary service that provides operating reserve not connected to the system but capable of serving demand within a specific time, or interruptible load that can be removed from the system in a specified time. Generally, the capacity needs to be able to be brought on-line within ten minutes, or the interruptible load needs to be removed within ten minutes.
31. Planning - BGE - Determining how to serve customer load through use of Demand Resources or by building new generation.

32. Program - BGE - A plan of action to accomplish a reduction in energy demand, interchangeable with "Measure".
33. Real-Time Demand Response Resource - ISO-NE - Is a type of Demand Resource and shall mean installed measures (e.g., products, equipment, systems, services, practices and/or strategies) on end-use customer facilities that: (i) curtail electrical usage within 30 minutes of receiving a Dispatch Instruction from the ISO; and (ii) continue curtailing electrical usage until receiving Dispatch Instructions from the ISO to restore electrical usage. Such measures include Load Management and Distributed Generation. The period of curtailment shall be consistent with Real-Time Demand Response Event Hours. (ISO-NE)
34. Real-Time Emergency Generation Resource - ISO-NE - Is Distributed Generation whose Federal, State and/or local air quality permit(s) limit the operation of these generators in response to requests from the ISO to the times when the ISO implements voltage reductions of five percent of normal operating voltage that require more than 10 minutes to implement. 

Real-Time Emergency Generation Resources must be: (i) capable of curtailing their electric consumption from the New England grid within 30 minutes of receiving a Dispatch Instruction from the ISO; and (ii) continue that curtailment until receiving a Dispatch Instruction to restore their consumption. 
35. Regulation and Frequency Response Service - An ancillary service which provides for following the moment-to-moment variations in the demand or supply in a control area and maintaining scheduled interconnection frequency.
36. Replacement Reserve Service - An ancillary service that is procured from generation resource units planned to be off-line and load acting as a resource that are available for interruption during the period of requirement.
37. Spinning Reserve Service - An ancillary service provided where unloaded (not in use) generating capacity of a system's firm resources is available on minutes' notice to take up load on a sustained basis.
38. Summer Season Demand Resource - ISO-NE - Is a Demand Resource for which there is no or lower demand during winter peak associated with the end-use on which the Demand Resource measure is installed, and therefore the Winter Demand Reduction Value is zero or lower than the Summer Demand Reduction Value. 
39. Voltage Support Service - An ancillary service that is required to maintain transmission and distribution voltages on the transmission grid within acceptable limits.
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