Terminology for NAESB DSM-EE 
1. Demand Response - EEI - Load Response called for by others and price response managed by end-use customers. Load response includes direct load control such as residential air conditioners, partial or curtailable load reductions, and complete load interruptions. Price response includes real-time pricing, dynamic pricing, coincident peak pricing, time-or-use rates, and demand bidding or buyback programs.
Demand Response - BGE - Load Response programs that offer customers incentives to reduce energy demand upon emergency electricity supply situations and opportunities to reduce demand when there are high locational marginal prices of electricity.
2. Energy Efficiency - EEI - Output quantity per unit of energy input, such as the amount of light (lumens) produced by a bulb per unit of energy input (watts).
Energy Efficiency - EIA - Refers to programs that are aimed at reducing the energy used by specific end-use devices and systems, typically without affecting the services provided. These programs reduce overall electricity consumption (reported in megawatt hours), often without explicit consideration for the timing of program-induced savings. Such savings are generally achieved by substituting technically more advanced equipment to produce the same level of end-use services (e.g. lighting, heating, motor drive) with less electricity. Examples include high-efficiency appliances, efficient lighting programs, high-efficiency heating, ventilating and air conditioning (HVAC) systems or control modifications, efficient building design, advanced electric motor drives, and heat recovery systems.
3. Distributed Generation - EEI - A term referring to a small generator, typically 10 megawatts or smaller, that is sited at or near load, and that is attached to the distribution grid. Distributed generation can serve as a primary or backup energy source, and can use various technologies.

4. Demand Resources - BGE - Various programs used in Demand-Side Management that include: Conservation, Load Management, Demand Response, Distributed Generation, and Energy Efficiency.
5. Conservation - EEI - The protection, improvement, and use of natural resources according to principles that will assure their highest economic or social benefits.
Conservation - MPUC - Programs designed to reduce inefficient electricity use.
6. Load Management - EEI - Economic reduction of electric energy demand during a utility's peak generating periods. Load management differs from conservation in that load management strategies are designed to either reduce or shift demand from on-peak to off-peak times, while conservation strategies may primarily reduce usage over the entire 24-hour period. Motivations for initiating load management include the reduction of capital expenditure, circumvention of capacity limitations, provision for economic dispatch, cost of service reduction, system efficiency improvements, or system reliability improvements. Actions may take the form of normal or emergency procedures.
Load Management - MGE - Economic reduction of electric energy demand during a utility's peak generating periods. Load management differs from conservation in that load-management strategies are designed to either reduce or shift demand from on-peak to off-peak times, while conservation strategies may primarily reduce usage over the entire 24-hour period. Motivations for initiating load management include the reduction of capital expenditure (for new power plants), circumvention of capacity limitations, provision for economic dispatch, cost of service reductions, system efficiency improvements or system reliability improvements. Actions may take the form of normal or emergency procedures. Many utilities encourage load management by offering customers a choice of service options with various price incentives. (The highlighted sections are the only real differences between these two versions)

7. NAESB Model Business Practice and Standard - NAESB - The North American Energy Standards Board (NAESB) is a voluntary non-profit organization comprised of members from all aspects of the natural gas and electric industries. Within NAESB, the Retail Electric Quadrant (REQ) and the Retail Gas Quadrant (RGQ) focus on issues impacting the retail sale of energy to end-use Customers. NAESB model business practices are intended to provide guidance to Distribution Companies, Suppliers, and other Market Participants involved in providing competitive energy services to end-use Customers. The focus of these model business practices is to describe the procedures and processes for a variety of interactions between Distribution Companies and Suppliers to enable them to work together to serve Customers participating in competitive electric and natural gas markets. These model business practices are voluntary and do not address policy issues that are the subject of state legislation or regulatory decisions.
8. Planning - BGE - Determining how to serve customer load through use of Demand Resources or by building new generation.

9. Ancillary Services - EIA - Necessary services that must be provided in the generation and delivery of electricity. As defined by the Federal Energy Regulatory Commission, they include: coordination and scheduling services (load following, energy imbalance service, control of transmission congestion); automatic generation control (load frequency control and the economic dispatch of plants); contractual agreements (loss compensation service); and support of system integrity and security (reactive power, or spinning and operating reserves).
Ancillary Services - EEI - Those services necessary to support the transmission of energy from resources to loads while maintaining reliable operation of the transmission provider’s transmission system. Ancillary services include: Black Start Service, Non-Spinning Reserve Service, Regulation and Frequency Response Service, Replacement Reserve Service, Spinning Reserve Service, Voltage Support Service.

Black Start Service - A contracted ancillary service acquired for the benefit of all loads, provided by generating or load resources capable of starting without support of the transmission grid.

Non-Spinning Reserve Service - An ancillary service that provides operating reserve not connected to the system but capable of serving demand within a specific time, or interruptible load that can be removed from the system in a specified time. Generally, the capacity needs to be able to be brought on-line within ten minutes, or the interruptible load needs to be removed within ten minutes.

Regulation and Frequency Response Service - An ancillary service which provides for following the moment-to-moment variations in the demand or supply in a control area and maintaining scheduled interconnection frequency.

Replacement Reserve Service - An ancillary service that is procured from generation resource units planned to be off-line and load acting as a resource that are available for interruption during the period of requirement.

Spinning Reserve Service - An ancillary service provided where unloaded (not in use) generating capacity of a system's firm resources is available on minutes' notice to take up load on a sustained basis.

Voltage Support Service - An ancillary service that is required to maintain transmission and distribution voltages on the transmission grid within acceptable limits.
10. Emergency Programs - BGE - Demand Resources called into effect by an ISO system wide emergency during brownout warnings.
11. Program - BGE - A plan of action to accomplish a reduction in energy demand, interchangeable with "Measure".
12. Market - BGE - The end-use customers of electricity.
13. Measure - BGE - An action taken to reduce energy demand, interchangeable with "Program".
14. Baseline - EEI - A beginning value for measurement that provides a reference point for discussing or analyzing the effects of changes in events and/or assumptions (e.g., a baseline projection of a budget).
15. Measurement and Verification (M&V) - CPUC - Protocol designed to prescribe how field measurements and data collection will be conducted to support impact evaluations, updates to ex-ante measure savings estimates and process evaluations.
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