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Demand-Side Management

Demand Response Programs

•Time of Use (TOU)

•Critical Peak Pricing  
(CPP)

•Real-Time Pricing (RTP)
•Demand Bidding/Buy-Back 

•Emergency Demand Response 

•Load Reduction Acting as Capacity

•Ancillary Services

Demand-Side Management

Figure 1: DSM Programs: Focused on Demand Response

Energy Efficiency Programs

Incentive-Based Demand Response

1 Data on these Demand Response Programs 
are collected by NERC for Seasonal and Long-
Term Reliability Assessments

Time-Based Rates

•Direct Control  Load Management1

•Interruptible Demand1



Current NERC Data Collection

● Direct Control Load Management
Magnitude of Customer demand that can be 
interrupted by Regional Council On Peak. Focused on 
Residential customers

● Interruptible Demand

Magnitude of customer demand, in accordance to 
contractual agreement, can be interrupted by the 
Regional Council on Peak. Direct action by operator 
or customer and can be used to fulfill planning or 
operating reserve



2006/2007 Summer Assessment 
Regions

Interruptible Demand & Direct Control Load Management
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Next Steps

● NERC Study on Influence of 
Demand Response on Reliability
Goal to identify what programs influence reliability 
and adequacy, suitable models, and data collection 
requirements

● Actions from Study Incorporated

Target enhancements in the 2008 Summer and 
Long-Term Reliability Assessments


