Creditworthiness Process Flow Diagrams for Final
Review/Vote at March 18, 2004 SUIS Meeting

1. Determination of Initial Credit Limits — Process Flow
. This would be placed as MBP 1.3.3.1

2. Reconsideration of Determination of Initial Credit Limit — Process Flow
. This would be placed as MBP 1.4.3.1

3. Reconsideration of Determination of Initial Credit Limit — Challenge Process
Flow

. This would be placed as MBP 1.4.3.2
4. Disqualification/Remedies — Process Flow
. This would be placed as MBP 1.5.3.1



Determination of Initial Credit Limit - Process Flow

Creditworthiness Evaluation Process (Section 1.3)
I

Key:

Contacts Creditor

to Appl ; ; . .

:p:py AFIHIS' °lt‘_‘ Crgd" Submits Credit Solid Lines = Normal Process
= > 'g”scjpf:m%m P Application Form Dashed Lines = Exceptions
% Documents to Creditor
kS, ¥ T
o A4 — Rzéﬂ\ggti i | Receives Written
Q (Applicant or | | Information Results Complete
< Guarantor) |

r —p»| Gathers Needed | —_—— —_—— Y
Financial | F
| Information | |
————— - -l———————————--————%-r————r————————--——————————
| o | —_—— _L —_—— Prepare and Send Written
o I | | Report of Initial Credit
| L8 Request Needed Limit Determination
‘]E" | | glarification | (via Overnight/ Fax/e-mail)
| [ (Within 5 Business Days
| Ee] I | of Determination)
v 2 -z — (MBP 1.3.1.13)
| Receives Credit =] Nlo
| 7y
. | Application Form 3
4 | from Applicant 2|
(Clock Starts/ n
S . >
o oonds Credit | restarts) =l Able to Ves Initial Credit Limit
4= pp ) (MBP 1.3.1.7) 8 | Complete? Determination Completed
— to Applicant | [a)
© |
) I |
| -
O 1 - N
| X
I | checks Cred ! I Perform Initial Tlmeframes:
| | Application Form ' I (all begin with receipt of Credit Application Form)
| | Credit Limit
for Completeness | R
| | | —p Determination
| | (10 Busines Days) . L R
| | | (MBP 1.3.1.12) . Sen_d notice of missing elements - 5
[ I : Business Days
|| sends Request for) | A « Completion of evaluation - 10 Business
| Missing Data/ No Davs
: Documents | — (Clock Stops) Complete? : Yes y
D ("":a Slvem'glh" P | + Send written results to Applicant - 10
| B e_'ma'_) — | Business Days, plus 5 Business Days
: If Credit Application Form is not complete, Creditor must : . . .
| notify the Applicant of missing items within 5 business days | Note: Individual Model Business Practice (MBP)
Revision Date 3/3/04 { (MBPL1.3.1.6) ) numbers cited only when they specify time frames

—_ T e e e e —



Reconsideration of Determination of Initial Credit Limit - Process Flow

Creditworthiness Evaluation Process (Section 1.4)
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Reconsideration of Determination of Initial Credit Limit - Challenge Process Flow

Creditworthiness Evaluation Process (Section 1.4)
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Disqualification/Remedies - Process Flow

Disqualification/Remedies (Section 1.5)
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