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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Supplier / Utility Interface 

CATEGORY: Creditworthiness 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. How often is the Delivery Service Suppliers’ creditworthiness reviewed? 

5. What are the creditworthiness determinants? 

6. How do you calculate the security requirement? 

7. What types of security instruments are allowed? 

8. When may the Local Distribution Company call on the security? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Technical Electronic Implementation Subcommittee 

CATEGORY: Customer Information 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What type of historical customer information is available to the Delivery Service 

Provider? 

5. How is the customers’ credit information shared with the Delivery Service Provider? 

6. How quickly must the Local Distribution Company respond to the Delivery Service 

Provider’s request? 

7. How is the customers’ meter read data (consumption) shared with the Delivery 

Service Provider? 

8. What are the Delivery Service Provider’s limits on the use of the customer 

information? 

9. What are the rules governing the use of customer mailing lists? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Uniform Utility Billing and Collection Services and Charges 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What information must be provided on the Local Distribution Company’s invoice to 

the Delivery Service Provider? 

5. What are the invoice payment terms? 

6. How are billing questions and disputes managed between the Local Distribution 

Company and the Delivery Service Provider? 

7. How are overpayments managed between the Local Distribution Company and the 

Delivery Service Provider? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Billing Agency Arrangements 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What are the Delivery Service Provider’s obligations as the customers’ billing agent? 

5. What are the Local Distribution Company’s obligations in administering the billing 

agency arrangement? 

6. What are the provisions for the use of a “lock box” payment mechanism? 

7. What are the provisions for terminating the billing agency arrangement? 
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 RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Dispute Resolution Process – Suppliers and LDCs 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What is the initial notification process for a dispute between a Delivery Service 

Provider and a Local Distribution Company? 

5. What is the hierarchy of payments between the Local Distribution Company and the 

Delivery Service Provider? 

6. What is their requirement to meet to resolve a dispute? 

7. When does the Public Service Commission become involved during dispute 

resolution? 

8. What alternate methods are available to resolve disputes? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Dispute Resolution Process – Suppliers and Customers 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What is the process for resolving a dispute between a Delivery Service Provider and a 

customer? 

5. What is the hierarchy of payments between the Local Distribution Company and the 

Delivery Service Provider? 

6. What is the requirement for a Delivery Service Provider to resolve a dispute? 

7. What is the requirement for a Delivery Service Provider and a Local Distribution 

Company to work together to resolve a dispute between a Delivery Service Provider 

and a customer? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Billing and Payment Processing - Dual Billing 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What are the billing options? 

5. Who are the billing parties? 

6. What billing format is used and how is it determined? 

7. What are the minimum elements on a Delivery Service Provider’s bill? 

8. How are billing determinants communicated between the Delivery Service Provider 

and the Local Distribution Company or other billing party? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Billing and Payment Processing – Utility Consolidated Billing 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What are the billing options? 

5. What are the requirements for the Local Distribution Company to provide a 

consolidated bill? 

6. What is the hierarchy of payments between the Local Distribution Company and the 

Delivery Service Provider? 

7. What are the functions and responsibilities of the Local Distribution Company and 

the Delivery Service Provider? 

8. What are the minimum elements on a consolidated bill? 

9. How are payments processed between the Local Distribution Company and the 

Delivery Service Provider? 
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RETAIL GAS QUADRANT 
 

GAS PRACTICES INVENTORY TASK FORCE 
 

Survey 
 

March 27, 2003 
___________________________________________________________________________ 

SUBCOMMITTEE: Customer Processes Subcommittee 

CATEGORY: Billing and Payment Processing – Supplier Consolidated Billing 

 

1. What entity do you represent? 

2. What is the date of this response? 

3. What jurisdiction are these responses for? 

4. What are the billing options? 

5. What are the requirements for the Delivery Service Provider to provide a consolidated 

bill? 

6. What is the hierarchy of payments between the Local Distribution Company and the 

Delivery Service Provider? 

7. What are the functions and responsibilities of the Local Distribution Company and 

the Delivery Service Provider? 

8. What are the minimum elements on a consolidated bill? 

9. How are payments processed between the Local Distribution Company and the 

Delivery Service Provider? 

 

 

 


