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Ken Yagelski (Washington Gas), Chair of the NAESB Retail Gas Quadrant (RGQ) Gas
Practices Inventory Task Force (GPITF), has requested distribution of the attached survey.
Responses to these survey questions are being compiled by the GPITF in an effort to assist
the RGQ's Supplier / Utility Interface Subcommittee, Technical Electronic Implementation
Subcommittee, and the Customer Processes Subcommittee as they address their annual
plan assignments. You may also find this survey posted on the GPITF's section

of the NAESB web site. For your convenience, both a Word version and Adobe PDF version
of the survey are attached.

If you experience difficulty interpreting the survey questions, you may find it helpful to
review the responses already submitted. You may find these survey responses on the

GPITF's section of the NAESB web site. If additional assistance is required, please contact
NAESB directly at naesb@aol.com.

Your response to these survey questions would be greatly appreciated. All comments
received will be published to the NAESB web site for review by other interested parties.
Your timely comments are requested by close of business Monday, April 14, 2003. Please
provide your comments directly to NAESB at naesb@aol.com.



