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Term Proposed Definition                         
(for a new term or for changing an adopted definition)

Date Definition is 
Needed from GS GS Status

SUIS Document(s) 
Where Term is 

Found

CPS Document(s) 
Where Term is 

Found
Distribution 
Company 
Operational 
Manuals

Documents prepared and published by Distribution 
Companies that describe in detail operating 
processes/procedures that will be used to perform retail 
access functions so that Suppliers are aware of, and can fulfill, 
their responsibilities.

Prior to 03/03/04
To be discussed on 
01/28/04 GS 
conference call

Market Participant Inter.

Distribution 
Company - 
Supplier Service 
Agreement

A bi-lateral contractual agreement between the Distribution 
Company and the Supplier that determines the parties' roles, 
responsibilities, and interactions in serving retail access 
Customers.  Usually this will be the master agreement that will 
cover most aspects of providing retail access service.  There 
may be one or more subsidiary agreements, covering specific 
functional areas.

Prior to 03/03/04
To be discussed on 
01/28/04 GS 
conference call

Market Participant Inter.

Market 
Participant 
Service 
Agreement

A contractual agreement between or among Market 
Participants that determines the parties' roles, responsibilities, 
and interactions in serving retail access Customers.  This 
includes the Distribution Company-Supplier Service 
Agreement and any other agreements executed by Market 
Participants to facilitate retail access (e.g.  a contract between 
a meter reading entity and the Supplier detailing how usage 
data will be provided).

Prior to 03/03/04
To be discussed on 
01/28/04 GS 
conference call

Market Participant Inter. \
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