
Dual Billing Process Flows
(Model Business Practices 2.2.1)
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Dual Billing Process Flows
Meter Usage Cancellation and Restatement Process
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Consolidated Billing - Bill Ready  Process Flows
(Model Business Practices 2.4.1)
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Meter Reading Entity
Sends Usage
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Consolidated Billing - Bill Ready  Process Flows
(Model Business Practices 2.4.1)
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Consolidated Billing - Bill Ready Process Flows
Meter Usage Cancellation and Re-bill Process
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Consolidated Billing - Rate Ready  Process Flows
(Model Business Practices 2.5.1)

C
u

st
om

er
N

on
-B

ill
in

g 
P

ar
ty

B
ill

in
g 

P
ar

ty
Se

rv
ic

e 
E

nt
it

y

Provides
Rate Codes

(2.5.1.1)

Establish
Rate Codes

(2.5.1.1)

Billing Party
Calculates

Billing Party
Charges

Billing Party
Calculates

Non-Billing Party
Charges

Billing Party
Prepares and

Renders
Consolidated Bill

Billing Party
Sends Notice of

Non-Billing
Party charges

(2.5.1.3)

Customer
Pays
Bill

Yes

Billing Party
Receives Payment

Billing Party
Sends Payment

For Non-Billing Party
Charges

Non-Billing Party
Receives Payment

No

Billing Party
Calculates

Late payment
charges for placement

on next bill
(2.5.1.6)

Meter Reading
Entity

Sends usage

Customer Receives
Consolidated Bill

Non-Billing
Party Receives

Usage Data

Non-Billing
Party Receives

Data

Billing Party
Receives

Usage Data



C
u

st
om

er
N

on
-B

ill
in

g 
P

ar
ty

B
ill

in
g 

P
ar

ty
Se

rv
ic

e 
E

nt
it

y

Billing Party
Re-Calculates
Billing Party

Charges

Billing Party
Re-Calculates

Non-Billing Party
Charges

Billing Party
Re-bills the

Customer using
Corrected usage

(2.5.1.5)

Billing Party
Sends Notice of
Credit/Debit or
Net amount to

Non-Billing Part
(2.5.1.5)

Meter Reading Entity Determines Initial Usage was 
Incorrect; sends cancel usage notice and corrected usage

(2.5.1.4) 

Non-Billing Party
Receives notice and
Re-states customer

Accounts Receivable
(2.5.1.5)

Customer Receives
New Consolidated Bill

Billing Party
Receives Corrected

Usage Data

Non-Billing Party
Receives Corrected

Usage Data

Consolidated Billing - Bill Ready Process Flows
Meter Usage Cancellation and Re-bill Process


