North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@aol.com

Home Page: www.naesb.org


TO:

Interested Industry Participants

FROM: 
REQ CPS Co-Chair, Rick Alston

RE:
Draft Agenda for the REQ and RGQ Joint Customer Processes Subcommittee August 17, 2004
DATE:

August 5, 2004
NORTH AMERICAN ENERGY STANDARDS BOARD

Retail Electric Quadrant and Retail Gas Quadrant
Joint Customer Processes Subcommittee Meeting
Web-conferencing arrangements-contact NAESB office

If you are interested in participating in the web conferencing portion, please call the NAESB Office to reserve a seat.  At that time, the NAESB Office will provide the URL, net conferencing meeting number, and web pass code.  Participation is limited to 25 seats.  Accordingly, seats will be assigned on a first-come first-serve basis.  
Tuesday August 17, 2004   8:00 to 2:00 p.m. CT   (9:00 to 3:00 p.m. ET)

Draft Agenda

1. 
Administrative

Welcome

Antitrust

Attendee Roll Call

Adoption of Draft Agenda

Adoption of Draft Minutes from June 16-17; July 9; July 27-28

2.
Continue to discuss the RXQ Billing and Payment example July 282004-clean.doc
3.
Discuss specific amendments to Model Business Practices as drafted July 27-28, 2004 and found as italicized words in RXQ Billing and Payment example July 282004-clean.doc
4.
Continue with Draft RXQ Customer Information July 282004.doc

5.
Next Steps


September 20, 2004
Web-cast meeting is already scheduled and will proceed if trial results from August 17, 2004 web-cast are positive. Otherwise, a conference call or face-to-face meeting to potentially VOTE on Billing and Payment Datasets and Models sections will be scheduled. Vote may be taken to forward the completed Datasets and Models sections to REQ and RGQ Executive Committees for action. 

Also, a potential VOTE may be taken to forward specific amendments to the Model Business Practices to REQ and RGQ Executive Committees for action


Voting can only take place if documents are completed on time as expected

6.
Adjournment
Draft Agenda for the Joint REQ/RGQ CPS Conference Call July 9, 2004
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