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                                        North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:
NAESB Retail Electric Quadrant and Retail Gas Quadrant Customer Processes Subcommittee, Posting for Interested Industry Participants

FROM: 
Meghan McMillan, NAESB Staff

RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Customer Processes Subcommittee Conference Call – April 13, 2004
DATE:

April 30, 2004
Retail Electric Quadrant and Retail Gas Quadrant

Customer Processes Subcommittee
April 13, 2004 (1:00 p.m. – 3:00 p.m. Central)

Final Minutes
1. Administrative

Mr. Alston opened the meeting and gave the antitrust advice.  The agenda was modified to add the adoption of the March 4-5, 2004 and March 17, 2004 draft minutes.  Mr. Thiry moved, seconded by Ms. Camp to adopt the agenda as modified.  The agenda was adopted as modified absent objection.  Changes were made to the March 4-5, 2004 draft minutes.  Ms. Camp moved, seconded by Ms. Edwards to adopt the March 4-5, 2004 draft minutes as modified.  The minutes were adopted as modified absent objection.  Ms. Camp moved, seconded by Ms. Edwards to adopt the March 17, 2004 draft minutes as written.  The minutes were adopted as written absent objection.  

2. Continued Discussion of the Billing and Payment Processing Documents

Mr. Alston stated the CPS should try and finish the data dictionary for the Bill Ready and Rate Ready invoice during today’s call.  He noted there are several items the group needs to address regarding New England usage.  These items have been reviewed by Ms. Yetman who noted that several were added that should not be there.  The document was reviewed and changes were made accordingly.  All changes are reflected in the attachment to these minutes.  Mr. Alston stated he would send out the redlined and clean versions for review, and will try to distribute the Data Dictionary for the Single Retail Billing Option by Thursday.    

3. Next Steps

Mr. Alston stated he will distribute the edited documents to subcommittee members and to the TEIS to discuss during their meeting on the 20th.  It was noted that the CPS still needs to draft the TIBP document.  It was noted that the next steps are to approve these documents and incorporate them into the standards documents were spaces were reserved.  Also, the CPS needs to draft an Executive Summary and an Introduction.  It was noted that Customer Information is the next annual plan item that CPS will be addressing.  

4. Adjourn

Mr. Jones moved, seconded by Ms. Camp to adjourn the meeting on April 13, 2004 at 2:24 p.m. Central.
5. Attendees

	Name
	Company

	Alston, Richard
	Old Dominion

	Camp, Yvette
	Southern Company

	Edwards, Mary
	Dominion Virginia Power

	Jones, Dan
	Cinergy

	Marino, Annunciata
	PA Public Utility Commission

	McMillan, Meghan
	NAESB

	Thiry, Ken
	Wisconsin Public Service

	Wolf, Bill
	Baltimore Gas & Electric

	Yetman, Kathy
	National Grid
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