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TO:

Participants in the Retail Gas Quadrant

FROM: 
Rae McQuade, Executive Director

RE:
NAESB RGQ Survey – Topics on 2002-2003 Annual Plan

DATE:

April 30, 2002
NORTH AMERICAN ENERGY STANDARDS BOARD - RETAIL GAS QUADRANT

 2002-2003 NAESB RGQ ANNUAL PLAN SURVEY – DRAFT

Please return by _________ 
The first step in developing NAESB model business practices and standards is for each industry quadrant to prepare an Annual Plan identifying the items  to be worked on by NAESB through year-end 2003.  The quadrant annual plans are used by the NAESB Board to determine how resources will be expended during a given year and focuses the efforts of the Executive Committee and its subcommittees in developing model business practices and standards.

A task force of participants interested in the Retail Gas Quadrant has begun the process  of identifying topics to be considered for  inclusion on the first Retail Gas annual plan,  which will lay the groundwork for RGQ activity during the first few years of the NAESB.  Your input through the attached survey is important  to determine which items are appropriate for developing model business practices for retail natural gas within the 2002-2003 time frame and the relative priority  level for each item.

A similar effort undertaken by participants interested in the Retail Electric Quadrant proposes to address the topics listed below, in alphabetical order.  These topics are provided here because it is anticipated that the retail gas and electric quadrants will work in tandem on issues applicable to both quadrants.   

A survey form is attached  Please complete this form and return it to ____ by _____.  If you have any questions on this process or this questionnaire, please contact _______  at (____)-_____.

NORTH AMERICAN ENERGY STANDARDS BOARD - RETAIL GAS QUADRANT

2002-2003 NAESB RGQ ANNUAL PLAN SURVEY

Please RETURN TO __________  BY _________ 

Instructions:  Please indicate which of the below categories or topics (listed in alphabetical order) your company considers important to be dealt with by NAESB in the near future:

1)
Assign each item a priority level by checking one of the four options. These priority levels will help the RGQ Executive Committee to determine what items  to include in the Annual Plan and to assign appropriate target completion dates to each item.

High Priority – That is, target completion date would be x quarter 2003.

Medium Priority – That is, target completion date would be x quarter 2003.

Low Priority - That is, target completion date would be x quarter 2003.

Do Not Address.

2)
Add your own list of other items in the blank rows and assign each a category as above. 

CATEGORIES FOR 2002-2003 RGQ ANNUAL PLAN

Topic
High Priority
Medium Priority
Low Priority
Do Not Address

Billing & Payment: Develop practices for billing customers; remittance to parties providing services to customers under different billing options (e.g. dual or consolidated bills; rate-ready or bill-ready); and payment between Distributor and Supplier under different payment options (e.g. assumption of receivables, pay-as-you-get-paid).

Check (√) appropriate cell:





Creditworthiness: Develop practices for Distributors extending commercial credit to Suppliers to cover financial risk. 

Check (√) appropriate cell:





Customer Enrollment & Switching: Develop practices for submitting and receiving, processing and fulfilling a customer’s request to enroll with a Supplier. 

Check (√) appropriate cell:





Customer Information: Develop practices for the release, collection, exchange and maintenance of customer information between Distributors and Suppliers, such as  customer authorization, pre-enrollment information, customer lists, enrollment information and post-enrollment information.

Check (√) appropriate cell:





Customer Inquiries: Develop procedures for responding to customer inquiries directed to Distributors and/or Suppliers and for notifying the other party, such as inquiries involving switching and enrollment, billing, customer account changes, customer disputes and distribution emergencies.

Check (√) appropriate cell:





Market Participant Interactions: Develop model practices to support interactions between Distributors and Suppliers, such as governing documents that establish the legal relationship, roles and obligations , including performance standards, of both Distributor and Supplier (e.g. content and framework of governing documents or orders, Master Service Agreement, operational manuals, and so on).

Check (√) appropriate cell:





Supplier Licensing: Develop practices for licensing Suppliers with state utility commissions and for registering Suppliers with Distributors: e.g.  application process and requirements.

Check (√) appropriate cell:





Utility-Supplier Disputes: Develop dispute resolution procedures to resolve differences between Distributors and Suppliers, which would be included in the governing documents.

Check (√) appropriate cell:





Other Categories





























Additional Comments on Categories Provided
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