Southern Company Comments for July, 2004  SUIS Meeting
Dispute Resolution UBP Document

Why is dispute resolution a separate stand-alone agreement and not included in the other agreements? Distribution Company-Supplier Service Agreement has section on dispute resolution.  
Is this based on the “Formatting of Retail Quadrant Model Business Practices” that is currently before EC?  Where does this fit into big MPI document? Our comments will be based on whether this will be in outline form or in format shown in “Formatting of Retail Quadrant Model Business Practices” that is currently before EC.  This “big picture” assessment needs to be done before specific comments can be offered. 
Are billing disputes a part of Dispute Resolution?  Billing Disputes between a Utility and Supplier are distinctly different from other disputes and may need to be considered separately.  It is not clear where billing disputes are included based on “Formatting…” to be presented to EC or from UBP proposal.
General comments

Where is MPI that has been agreed to and sent to EC?  We don’t see copy on the website.  It was brought up at last meeting that these documents need to be easier to access.  

Minutes from June 15 meeting were approved at 7/12/04 conference call, do not show up as approved on website.

