1) Communications with wholesale electric counterparties: LADWP currently uses two electronic trading platforms -- Bloomberg and ICE (the Intercontinental Exchange).  However, we also still trade over the telephone, using faxed deal confirmations with our counterparties.  As a matter of policy, LADWP does not share individual retail customer information with external parties, electronically or otherwise.

2) Communications with retail electric customers: For most of our customers, we still read their meters manually and send them usage reports as part of their "snail mailed" bills.  There are two significant exceptions:

 
a) Most of our customers of at least 200-kW demand are equipped with Automated Meter Reading and, consequently, have access to our MV Web, an off-the-shelf software that allows them to view their kWh of usage and to estimate their bills before the bills are sent.

 
b) Our largest customers will have Internet access to our Energy Load Management software (similar to MV Web, but more sophisticated; for example, it allows a "time of use" customer to run "what if" simulations of hypothetical electricity consumption patterns to compare the economic benefits of each scenario).  The Energy Load Management software is designed to run on a Windows XP operating system and is configured for both Netscape and Internet Explorer web browsers.

Hope this addresses the main focus of this NAESB survey.  In case of further questions, please feel free to contact me.

 John Hormozi

 Los Angeles Dept. of Water and Power

