Frequently Asked Questions about the use of the NAESB Trading Partner Agreement (TPA) in a retail environment:

Why would I want to use the NAESB Trading Partner Agreement  (TPA) in a retail environment?

Originally developed for wholesale natural gas trading partners, the NAESB TPA, has stood the test of time and has already been used in some retail markets with virtually no modification.  The current version incorporates some new aspects that tailor it even more to retail.  Its construction allows it to be customized as needed by the two potential trading partners without diluting its value as a standardized contract.  

How do I customize the TPA to meet my specific needs?

 The exhibit provides an exhaustive template for filling in the needed implementation details to completely describe the trading partners specific intentions.

Does the term EDI refer exclusively to X12 or can it be interpreted more broadly, i.e. covering all uniform electronic transactions?

As used in the NAESB TPA, “EDI” is used in its broadest
 interpretation and refers to any electronic (computer to computer) transfer of data between the trading partners. If necessary, Section 7 of the Exhibit can be used to further define the term “EDI” as used by the trading partners.

The recitals at the beginning of the TPA state that the agreement is confidential but Section 3.4 goes on to state that the content of the transactions covered by the agreement are not.  Isn’t this a conflict and since retail customer data is confidential, does this make it impossible to use the TPA for retail transactions?

There isn’t a conflict.  Section 3.4 was written conservatively by requiring the parties to itemize the data elements that they desire to be treated as confidential information.  The trading partners do this by itemizing the confidential data items in Section 10 of the exhibit.

The datasets I use are not NAESB datasets but are very similar.  Further, state regulations mandate their usage in my jurisdiction.  Can the TPA accommodate this situation?

Sections 4 and 5 of the exhibit facilitate customizing the TPA to any jurisdiction or accommodating any special needs the trading partners have.  Section 4 of the Exhibit is a template where the specific transactions used by the parties can be listed within the table.  Section 5 of the Exhibit can be used to reference datasets or transactions mandated for use in a specific jurisdiction.

Can I modify the TPA?

The use of the exhibit allows trading partners to utilize the TPA in a wide variety of situations-without modifying the standard contract itself.  If the trading partners modify the contract itself, this means the TPA is no longer the standard NAESB TPA and, at a minimum, the NAESB watermark must be removed from the document.  In addition, any modification to the TPA terms, whether electronically or to the paper form should be clearly communicated to all counterparties. 
The TPA contains no language about resolving disputes between the parties; can Dispute Resolution Language be added to the TPA?

The drafters of the NAESB TPA presumed that other governing documents such as a master agreement between the trading partners or specific rules within a given jurisdiction would dictate a dispute resolution procedure.  If needed, dispute resolution language or a reference to a state’s Dispute resolution Procedures could be added to Section 7, “Special Terms & Conditions”.

Exhibit Section 2 provides for identification of Special Allocation Costs.  What are these costs?

In some jurisdictions, VAN fees are assessed when a party is unable to utilize the internet on a temporary basis.

The TPA does not address data backup yet it is a good practice and in many cases required by various federal and state requirements.  Why doesn’t the TPA address backup?

The TPA is designed to address the transfer of information between trading partners and not any back-office systems issues including, but not limited to, data back up.  This, however, does not preclude two mutually agreeing parties from adding special terms and conditions addressing data back up in Section 7 of the Exhibit.

Why is the watermark not appearing on the TPA that I downloaded from NAESB?

In the conversion process for word processors, there are differing ways that watermarks are dealt with. You cannot successfully convert the WordPerfect version to Word and you cannot use the Word version in WordPerfect without losing the watermark. Make sure that you are reading the file you downloaded with the word processor for which it was formatted.
I just received the NAESB TPA from someone and it does not have the NAESB watermark on it - why?

There are several reasons this could happen. The company preparing the TPA may have deleted the NAESB watermark because they modified the TPA - or - the company preparing the TPA may have had word processor problems that prevented them from printing the watermark. Ask the company that sent you the TPA. It may still be a standard NAESB TPA, but for reasons earlier stated, they were not able to print the watermark on the TPA.

How do I know that the TPA that someone sends me is the standard TPA?

There are several things you should check. Compare the TPA to the original you downloaded or received from NAESB. Make sure the date is the same, the watermark appears and that the copyright language is in place. Ask the company that forwarded the TPA to you.

Why are the pages printing differently than on the paper copy?

Many word processors reformat documents according to the printer that is set as the default.

When we created these documents we used a Hewlett Packard 5P printer. When you initiate this document in your word processor you may have to make some minor adjustments to the margins or font sizes to get the paging to stay the same. If you are using the Word version, do not adjust the top margin setting. The NAESB watermark, in Word, is contained in the header of the document. Any adjustment to the top margin may cause ‘unpredictable results’. In Word, it is best to modify the right, left and bottom margins -or- make adjustments to the font sizes in the text.
� While the term EDI is nearly synonymous with X12 in wholesale gas applications of the TPA, such interpretation does not preclude broader usage elsewhere.





Page 1 of 2
DRAFT for discussion at 12/16/2004 SUIS meeting


