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                                        North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@aol.com

Home Page: www.naesb.org


TO:
NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee, Posting for Interested Industry Participants

FROM: 
Meghan McMillan, NAESB Staff

RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee Meeting – December 10, 2003
DATE:

December 24, 2003
Retail Electric Quadrant/Retail Gas Quadrant

Joint Executive Committee Meeting
December 10, 2003 (9:00 a.m. – 2:00 p.m. Central)

Final Minutes
1. Welcome

Mr. Minneman opened the meeting.  Mr. Oncken gave the antitrust advice.  Ms. McMillan called role and announced quorum.  Mr. Minneman stated the Executive Committees (EC) has scheduled quarterly meetings for 2004 instead of the six meeting schedule followed in 2003, but noted conference calls may be scheduled in between the scheduled meetings as necessary.  Ms. McQuade noted there are several companies checking into sponsoring next year’s meetings.  

2. Joint Session Draft Agenda & Draft Minutes

Mr. Nishida added a discussion of web casting options under the Supplier-Utility Interface Subcommittee (SUIS) update.  Mr. Sytsma added the discussion and approval of the REQ/RGQ Glossary Subcommittee mission statements during the Glossary Subcommittee update.  Ms. Kiselewich moved, seconded by Mr. Connell to adopt the agenda as modified.  The agenda was adopted as modified absent objection.

Ms. Kiselewich moved, seconded by Mr. Connell to adopt the joint retail Executive Committee draft minutes from October 8, 2003 as written.  The minutes were adopted as written absent objection.  

3. General Actions, Possible Developments

Communication Plan for the New Model Business Practices (MBPs):  Ms. McQuade stated a status report will be presented at the NARUC winter meeting in March.  The status report will contain a high level explanation of NAESB and a general characterization of the MBPs.  Ms. McQuade noted NAESB will not be making formal filings of these MBPs.    

Process for publishing our soon to be approved Model Business Practices:  Ms. McQuade stated as the MBPs are completed and ratified, they will be published in the form of CDs and posted on the NAESB web site.  Mr. Newbold asked for an explanation of the approval process for the introductory materials drafted to accompany the MBPs.  Ms. McQuade stated the approval process for these materials is identical to that of the MBPs.    

There was extended discussion concerning the method of publication for these MBPs, and how they should appear on the CDs.  Ms. McQuade stated the NAESB budget reflects separate costs for Wholesale Gas, Wholesale Electric and Retail, but that the quadrants can specify how they would like the MBPs to appear on the CD.    

Mr. Minneman summarized the results of the discussion as follows: the retail quadrants agreed to publish one CD with separate MBPs for Gas and Electric, a table will be inserted at the front of each quadrant’s MBPs which will detail differences and similarities between the two sets of MBPs, and a new CD will be published as new chapters are published.  He also noted there would be a standing item on the EC agendas to review the publication process.    

4. Subcommittee Updates and Final Review of 2003 Annual Plans

Customer Processes Subcommittee (CPS):  Ms. Davis stated she attended the last CPS meeting to give an overview of the process the Wholesale Gas Quadrant uses to develop data dictionaries, which included an explanation of code values and the movement of information from the Information Requirements Subcommittee to the Technical Subcommittee.  
Mr. Precht gave the CPS update.  He noted the focus of the subcommittee is the creation of the data dictionary, and this will eventually involve extended coordination with the Technical Electronic Implementation Subcommittee (TEIS).  The CPS has decided to focus initially on X12 for the development of the data dictionary.  In addition to the discussion concerning data dictionaries, the CPS has also made significant progress drafting models and flow diagrams and the subcommittee hopes to have a work product ready for approval in January.    

Glossary Subcommittee:  Mr. Sytsma, co-chair of the Glossary Subcommittee has requested the EC review and approve the subcommittee mission statements and provide input concerning their process for adopting definitions.  There was extended discussion concerning the Glossary Subcommittee mission statements.  Ms. Kiselewich voiced concerns about using the language “regularly scheduled” to describe the scheduling of subcommittee meetings.  Mr. Novak suggested it be changed to read “periodically based on the then current workload.”  It was agreed to make this change.  Ms. Kiselewich moved, seconded by Mr. Newbold to approve the REQ Glossary Subcommittee Mission Statement with the modification voiced by Mr. Novak.  The REQ Glossary Subcommittee Mission Statement was adopted as modified absent objection.  Ms. Burnett moved, seconded by Mr. Nishida to adopt the RGQ Glossary Subcommittee Mission Statement with the same modifications made to the REQ Glossary Subcommittee Mission Statement.  The RGQ Glossary Subcommittee Mission Statement was adopted as modified absent objection.  
The EC discussed the Glossary Subcommittee Process for Adopting Definitions.  It was agreed that the Glossary Subcommittee should confine their work to defining terms for which they have received requests (either from business practice subcommittees, Triage Subcommittee, or directly from the EC).  Mr. Novak suggested any additional comments on this process should be submitted to the Glossary Subcommittee.  Mr. Minneman noted the EC has agreed that in addition to processing requests for definitions received from the above listed sources, the Glossary Subcommittee should also maintain a list of definitions that have completed the approval process.    

Supplier-Utility Interface Subcommittee (SUIS):  Mr. Newbold gave the update on the SUIS.  He noted the subcommittee is in the process of recruiting new leadership, and stated that any interested volunteers are welcome.  The SUIS is now working on Market Participant Interactions and he noted that a redline working document has been published on the SUIS webpage.  Mr. Newbold also stated that the subcommittee has discussed the input received on the Non-Disclosure agreement and has agreed not to draft a model agreement, but to draft an outline of the Non-Disclosure Agreement instead.  Ms. Heath volunteered to draft the outline of the Non-Disclosure Agreement.  The SUIS has created a sub-team to work with the technical writer from NAESB on the Introduction and Executive Summary for the Creditworthiness MBPs, and they have submitted comments to her; a discussion of these draft documents is on the agenda for the January meeting.  Mr. Newbold also noted that Ms. Edwards has volunteered to research web casting options for the subcommittee.  

Mr. Minneman noted the EC would like to vote on the Creditworthiness Introduction and Executive Summary at their February meeting and requested that the draft be submitted by the end of January.  
Technical Electronic Implementation Subcommittee (TEIS):  Mr. Burden volunteered to provide the update for the TEIS.  He stated the TEIS is making excellent progress on the Internet Electronic Transport document.  Issues addressed by the TEIS include: the ET book will only address transport and will provide references to the quadrant specific EDM documents; the TEIS will be using the technical worksheet to address technical transport issues; tightening up synchronization of clocks between the parties; keeping the existing WGQ standards applicable to ET; numbering of standards; making changes to testing guidelines; the TEIS has decided to leave testing instructions up to individual quadrants; and addressing the open issues log.  He noted there should be some resolution to most of the open issue items during the next meeting.  The TEIS is considering removing all references to AS2.  Ms. McQuade volunteered to have the NAESB office draft an email asking for comments regarding the AS2 issue.  The EC will then review the ultimate decision after the TEIS discusses the comments and presents them to the EC.  
5. Billing & Payments Model Business Practices
Discussion/Q&A:  The EC agreed to discuss each set of comments on the MBPs, make any necessary changes and then vote on the package as a whole.  

Mr. Barkas reviewed his comments.  The first comment addresses a typo correction.  The second comment suggests the word “discount” on page 21 and in 2.8.1.1 be changed to “uncollectible.”  The sentence on page 21 will now read: “Specify the level of discount (to include uncollectibles, arrearages, and the time value of money, etc.) to be reflected in the amount due for Assumption of Receivables method, if applicable.”  Ms. Kiselewich moved, seconded by Mr. Nishida to accept these suggested changes.  The changes were accepted without objection.  
Comments Submitted by CPS Subcommittee (Rick Alston):  

Ms. Kiselewich moved, seconded by Ms. Burnett to accept the change to 2.5.1.5, which would change the third bullet to read: “After the cancel/re-bill event has taken place, the Billing Parry should transmit notice of restated usage and the credit, debit, or the net amount, to the Non-Billing Party so that the accounts receivable of the Customer will be properly stated.”  The motion passed absent objection.    

Ms. Burnett moved, seconded by Mr. Barkas to accept the changes to page 21 of the Model Business Practices.  The new language will read: “Specify responsibilities for the usage cancellation or re-statement process.  Specify responsibilities for the bill cancellation and re-bill process.”  The motion passed absent objection.    

Mr. Minneman reviewed the suggested changes for page 22.  It was agreed that the first suggested change was not necessary.  Ms. Kiselewich moved, seconded by Mr. Connell to accept the second two changes to page 22.  The two new specifications will read: “Specify the terms and conditions a customer must satisfy to be eligible for return to Consolidated Billing.  Specify the terms and conditions regarding customer dispute resolution practices.”  The motion passed absent objection.    

Comments Submitted by Xcel Energy (Don Basler):  Ms. Alexander stated the current business practices do not preclude businesses from handling disputed payments in a different manner.  Mr. Minneman noted the EC has discussed the comment and decided not to make any changes on the grounds that this issue is addressed in the way the term “In Dispute” is defined and the standards do not address the issue of customers withholding payment.   

Comments submitted by American Electric Power (Thomas Ringenbach):  Mr. Novak stated these comments should probably be addressed to a regulatory agency because NAESB does not advocate for any particular standard or method including Bill Ready or Rate Ready billing.  Mr. Precht suggested this issue might be addressed in the Introduction or Executive Summary.  It was agreed that some language could be drafted for the Introduction stating that NAESB is not recommending any particular method but is addressing solutions for different situations.  Ms. Alexander asked that the minutes reflect that NAESB should not be recommending the support of any particular method or practice.  

Comments Submitted by Exelon Energy Delivery (Chip Tenorio):  

REQ

Definitions:  The group discussed Mr. Tenorio’s suggestion regarding the definition of Billing Services Agreement and decided not to add any additional language.

2.1.1.4; 2.2.1.2: No support was voiced for the changes suggested for these MBPs.

2.3.1.1:  The following modification was suggested: “Either the distribution company or the Supplier should assume…”

2.3.1.4; 2.4.1.1; 2.4.1.2; 2.4.1.3; 2.6.1.4; 2.7.1.1; 2.7.1.2; 2.7.1.3: No support was voiced for the suggested modifications to these MBPs.

2.7.1.5:  Mr. Novak voiced support for this change.  It was decided not to make the suggested modification.

2.7.1.6:  No support was voiced for this change.

2.8.1.9:  Mr. Moran suggested the following language: “The process for addressing negative transactions resulting from the reversal of payments of disputed charges should be specified in the BSA.”  He also suggested adding the word “either” to the beginning of 2.3.1.1.  Mr. Moran moved, seconded by Ms. Kiselewich to accept these changes.  The motion passed absent objection.

2.9.1.5:  No support was voiced for this change.

RGQ

The EC discussed the comments and decided not to make any modifications to the MBPs based on the submitted comments.    

REQ Vote
Ms. Kiselewich moved, seconded by Ms. Burnett to accept proposed MBPs for Supplier Billing and Payments as modified.  Upon a balanced vote, the motion passed.  
RGQ Vote
It was noted that, upon voting on the above motion for the RGQ Supplier Billing and Payments MBPs, the RGQ EC did not have the necessary quorum to pass the motion.  The motion will be sent out for notational vote.
6. Review of Board Approved 2004 Annual Plans and Assignments

R03031

Mr. Novak noted every month there will be one face to face meeting for the Gas Electric Coordination Task Force, which will be addressing this request.  He stated Ms. Calcagno will serve as the RGQ chair.  He suggested that an annual plan item be drafted to address this task force.  Ms. Kiselewich suggested they develop language for this item off line and circulate it for approval.  It was agreed to do this.

7. Board Meeting 12-04-03 Review
Due to time constraints, this item was not discussed.
8. Update on Wholesale Quadrants
Due to time constraints, this item was not discussed.
9. Other Business
No other business was discussed.
10. Adjourn

Mr. Newbold moved, seconded by Ms. McCain to adjourn the meeting on December 10, 2003 at 3:03 p.m. Central.
11. Attendees
	
	Retail Electric Quadrant Executive Committee
	
	

	
	Title, Organization
	Present
	Vote REQ MBPs

	Distribution Segment
	
	
	

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	In Person
	Yes

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	Phone
	Yes

	William Newbold
	Strategy Manager of Electric Choice Implementation Team, Detroit Edison (ECAR NERC Region)
	Phone
	Yes

	Jonathan Kubler
	Manager of Pricing and Rates, Georgia Power Company
	Absent
	

	Alt. John Russom
	General Manager – Power Contracts, Alabama Power Company
	Phone
	Yes

	End User Segment
	
	
	

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	Yes

	V A C A N C Y
	
	
	

	Services Segment
	
	
	

	Jim Minneman
	Director of Business Services, PPL Solutions LLC
	In Person
	Yes

	Dick Brooks
	Independent Consultant
	Absent
	

	Rob Connell
	Manager of Commercial Systems Applications, Electric Reliability Council of Texas
	In Person
	Yes

	Mark Jarrett
	Team Leader – Market Information and Analysis, Market Intelligence, Southern Company
	Absent
	

	Supplier Segment
	
	
	

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	In Person
	Yes

	Margarida Williamson
	Senior Counsel, Calpine Power America, LP
	Absent
	

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	


	
	Retail Gas Quadrant Executive Committee
	
	

	
	Title, Organization
	Present
	Vote RGQ MBPs

	Distributors Segment
	
	

	Nancy Cianflone
	Director, Marketing Services Area, KeySpan Energy
	Absent
	

	Alt. Kenneth Yagelski
	Department Head of Regulatory Affairs, Washington Gas
	Ballot
	Yes*

	Alt. Joe Stengel
	Manager Federal Regulatory Affairs, Philadelphia Gas Works
	Phone
	

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Wisconsin Public Service Corporation
	In Person
	Yes

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	In Person
	Yes

	V A C A N C Y
	
	
	

	Alt. Paul Szykman
	Manager Rates and Strategic Planning, UGI Utilities, Inc.
	Phone
	Yes*

	Steven M. Zavodnick
	Senior Engineer Gas Operations, Baltimore Gas and Electric Company
	Absent
	Yes*

	End Users Segment
	
	
	

	Bruce Hayes
	Senior Regulatory Analyst, Ohio Consumers’ Counsel
	Absent
	Yes*

	Tina Burnett
	Chair, Northwest Industrial Gas Users Association
	In Person
	Yes

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	Service Providers Segment
	
	

	Rod Sipe
	President, New Science Partners
	Absent
	

	Donald L. Sytsma
	Vice President, R.J. Rudden Associates, Inc.
	Absent
	Yes*

	George M. Behr
	Director, Energy Services Group, Inc.
	Absent
	Yes*

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	

	Supplier Segment
	
	
	

	Suzanne Calcagno
	Associate Director, Regulatory Compliance, UBS Warburg Energy, LLC
	Phone
	

	Barbara A. Fatina
	Vice President, Exelon Energy
	Phone
	

	Marcy McCain
	Project Manager – Regulatory Affairs, Duke Energy Gas Transmission, LLP
	In Person
	Yes

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	Absent
	

	Alt. John Dosker
	Stand Energy Corporation
	Phone
	Yes

	V A C A N C Y
	
	
	

	V A C A N C Y
	
	
	


* Indicates a notational vote
	Administrative:
	Rae McQuade
	-Executive Director

	
	Todd Oncken
	-NAESB Staff

	
	Meghan McMillan
	-NAESB Staff


Observers to the Meeting:

	Name
	Company
	In Person/Phone

	Arnaout, Mariam
	American Gas Association
	Phone

	Burden, Christopher
	Williams Gas Pipeline
	In Person

	Camp, Yvette
	Southern Company
	Phone

	Cherevka, Paul
	Dominion Retail
	Phone

	Davis, Dale
	Williams Gas Pipeline
	In Person

	Griffith, Bill
	El Paso Western Pipelines
	In Person

	Gussow, Dona
	Florida Power & Light
	In Person

	Ishida, Susan
	Southern California Edison
	Phone

	Lane, Terry
	Green Mountain Energy
	In Person

	Paulson, Lawrence
	Hoffman-Paulson Associates
	In Person

	Precht, Phil
	Baltimore Gas & Electric
	In Person

	Ringenbach, Thomas
	American Electric Power
	In Person

	Robert, Lisa
	Defense Energy Support Center
	Phone
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