RGQ / REQ Model Business Practices Formatting
Issues / Questions for November 17, 2004

Executive Committee Meeting

Issue 1:
Is Formatting a Board level decision?

Options:
Yes



No
Issue 2:
Should RGQ / REQ follow the WGQ formatting standards?


Options:
Yes




No – Develop separate standards




Close, but deviate when it makes business sense to do so

Issue 3:`
What should be the Book numbering convention?


Options:
Sequential numbering




Book
1 through 19 =
WGQ





20 through 39 =
RGQ





40 through 59 =
REQ





60 through 79 =
WEQ

Issue 4:
What Books should the RxQ develop?


Options:
One proposal:




Book



20/40
Master Glossary



21/41
Market Participant Interactions



22/42
Creditworthiness



23/43
Supplier Certification



24/44
Customer Information



25/45
Load Profiling



26/46
Customer Enrollment, Switching & Dropping



27/47
Retail Meter Data Validation, Editing & Estimating



28/48
Customer Billing & Payment



29/49
Customer Inquiries



30/50
Distribution Company – Supplier Disputes



31/51
Settlement

Issue 5:

What should be the Model Business Practices Numbering?

Sub-Issue:
Should “Definitions” be numbered?


Options:
Yes




No

Sub-Issue:
Should “principles” be numbered?


Options:
Yes




No

Sub-Issue:
If Book 20/40 is adopted, do Definitions need to be in each Book?

Options:
Yes




No

Sub-Issue:
What should be the Model Business Practices numbering convention?


Options:



(1)
x.y.a.b
where :

x =
Book number

y =
1 for Principles, 2 for Definitions, 3 for Model Business Practices

a =
Group by functionality (i.e. Dual Billing)

b =
Unique sequential number

Example:

12.3.2.
Dual Billing


12.3.2.2
The Customer should make two separate payments;




one to the Distribution Company and one to the




Supplier.


(2)
x.y.z.a, where:

x =
Book number

y =
Group by functionality (i.e. Dual Billing)

z =
1 for Model Business Practice, 2 for Model (Data Sets move to Tab 6

a =
Unique sequential number
Example:

28.2.1
Dual Billing


28.2.1.2
The Customer should make two separate payments;




one to the Distribution Company and one to the




Supplier.
(3)
x.y.a, where:

x =
Book number

y = 
Group by functionality (i.e Dual Billing)

a =
Unique sequential number

Example:

28.2
Dual Billing


28.2.2
The Customer should make two separate payments;




one to the Distribution Company and one to the




Supplier.
Issue 6:
In what order should the various documents be?


Options:
See the workpaper comparison.
Issue 7:
Should User Guides be developed?
Issue 8:
Where should the User Guides be placed?

Issue 9:
What Sub-Committees have responsibility for developing what sections/Tabs?
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