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                                        North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:
NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committees, Posting for Interested Industry Participants

FROM: 
James Cargas, Deputy Director, NAESB
RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Joint Executive Committee Meeting on August 25, 2004
DATE:

September 21, 2004
Retail Electric Quadrant and Retail Gas Quadrant

Joint Executive Committee Meeting

August 25, 2004
Colorado Springs, Colorado

Final Minutes
1. Welcome

Ms. Kiselewich opened the meeting and welcomed participants.  Mr. Cargas gave the antitrust advice.  Mr. Cargas called roll and quorum was established in both quadrants.  

Ms. Kiselewich thanked El Paso Western Pipelines and Mr. Griffith for hosting the meeting.  She also acknowledged that NAESB was recently awarded the Continental Congress Award by the Center for the Advancement of Energy Markets (CAEM) at a banquet in Washington, DC.
2. Joint Retail Electric Quadrant & Retail Gas Quadrant Draft Agenda & Draft Minutes

Mr. Connell moved, seconded by Mr. Precht, that the joint draft agenda be adopted without any changes.  The motion passed by consensus.  Ms. McCain recommended making several minor edits to the draft minutes from the May 5, 2004 joint REQ/RGQ Executive Committee (EC) meeting.  Mr. Kubler moved, seconded by Ms. McCain, that the draft minutes be adopted as amended.  The motion passed by consensus.
3. Subcommittee Reports

Triage Subcommittee

Ms. McQuade reviewed the recent streamlining changes to the Triage Subcommittee composition.   No changes were necessary to the NAESB Operating Procedures or Bylaws for implementation.  Rather, Triage now consists of only EC members – one from each segment of each quadrant.  This permits several votes during a single conference call.  All EC members are asked to attend the call so that they may approve the actions taken by Triage.  Also, both Triage members and EC members who are not on the call and fail to return a notational ballot are deemed to have voted in support of the majority on the call.  These changes allow flexibility in the process while still allowing everyone to be heard.

The requests addressed during the July 1, 2004 conference call included R04013 through R04020.  R04015 was withdrawn by the submitter prior to the call.  Only R04017 was assigned to the REQ and RGQ.  It was also assigned to the WGQ.  R04017 was submitted by National Fuel Distribution Company and seeks to modify the WGQ Standard 6.3.3 Trading Partner Agreement (TPA) to make it suitable for use in retail applications and adoption as a model contract by the retail quadrants.  The RGQ and REQ ECs assigned this request to their respective Supplier-Utility Interface Subcommittees (SUIS) for development in the normal course of business.
Customer Processes Subcommittee (CPS)
Mr. Alston reported the CPS continues to develop sample paper transactions and data dictionaries for Billing and Payments model business practices (MBPs).  This work requires developing synergies between four separate EDI transactions: usage, invoicing, payment and write off.  At their June meeting, CPS decided to develop a single combination data dictionary and to further document practices in other jurisdictions.  However, at their July meeting it was concluded that developing four separate data dictionaries would be a better approach.  Companies will remain free to combine the dictionaries themselves.  Each one would have a section with a comprehensive discussion of the billing and payment process that is similar to the WGQ’s technical implementation section.  Mr. Novak concurred that CPS must recognize significant practice variances.  Mr. Alston concluded that the discussion section would identify the common or duplicative data elements that can lead to development of a combination data dictionary.  Ms. Alexander supported this approach and stated the research was vital to developing a useful product.  She said that there were a possible 50 variances and nuances in retail to accommodate differences in each state, unlike the uniformity of the wholesale markets.   Ms. Alexander described the resulting data dictionaries as generic like the MBPs they support.
Next, Ms. Kiselewich reviewed the progress on developing MBPs for the exchange of pre-enrollment customer information (Annual Plan items 3).  She explained the data involved is necessary for retail suppliers to prepare bids and includes historical energy use, current tariff provisions, and other information that may be subject to confidentiality protections.  Ms. Alexander noted that most jurisdictions have standard forms, however, new issues arise where the marketer is seeking mass customer lists.  Mr. Newbold said CPS was seeking a middle ground that provides the marketer the information they need without being overly burdensome to the current utility provider.  Ms. Kiselewich noted that current meetings have excellent LDC participation, but that she would like to see more participation by marketers and other segments.  Mr. Alston offered to circulate a strawman first among CPS members and then the industry after refinement.  The consensus was that CPS is doing a good job and the current direction is endorsed by the retail ECs. 

Supplier-Utility Interface Subcommittee (SUIS)
First, Mr. Newbold gave an update on Supplier Licensing efforts.  As set forth in his memo dated July 16, 2004 (pages 327-328 of the meeting materials), SUIS was concerned that “licensing” was a regulatory matter and not a business practice issue.  In practice, licensing of entities is fairly uniform already.  The real need was for certification, not licensing.  Accordingly, Mr. Newbold moved, seconded by Ms. Kiselewich, that the annual plan items #8 be amended to read “Supplier Certification.”  The motion passed by consensus.   
Second, Mr. Newbold discussed the draft outline for a model non-disclosure agreement.  This effort began as a model to support the Creditworthiness MBPs, but grew in scope after everyone concluded its application would be much broader.  This model has been approved by the EC subject to minor edits which have now been completed and has been included as part of the Market Participant Interactions MBPs.
Third, Mr. Newbold covered two drafts that recently went out for 30-day comment periods: the draft Dispute Resolution MBPs and draft Distribution Company-Supplier Services Agreement Outline.  He noted that R04017, Trading Partner Agreement, will be integrated into this process for completion in the third quarter of 2004.   
Discussion of MBP Format and Numbering Scheme

There was a discussion of Mr. Newbold’s memo recommending changes to the way REQ and RGQ organize their model business practices (pages 343-351).  Consensus was reached that there was no need to repeat the introductory materials in each volume.  Mr. Newbold’s proposed outline achieves this goal by mirroring the format used by the WGQ.  His proposal also moves the glossary sections to a separate section “D”.  Ms. McCain noted two minor typos in the proposed outline: the year “2002” on page 1, and the need to delete the word “standards” from page 5.  Mr. Newbold moved, seconded by Ms. McCain, to change the formatting of the retail Model Business Practices to match the proposal submitted by Mr. Newbold on August 17, 2004, as amended by Ms. McCain.  The motion passed by consensus. 
Discussion of Publication of Version 1.0

A brief discussion of the anticipated publication of Version 1.0 was held following the adoption of a numbering scheme and outline above.  The target date remains early 2005.  Ms. McQuade noted that any changes must be approved at the November 2004 EC meetings to be published in early 2005.  Mr. Novak suggested March 31, 2005 as a target date.  He noted that EDM would be included, but that the data sets may not be ready in time.  As an alternative, Ms. Kiselewich suggested a Feb. 28, 2005 target date that would allow publicizing it at the March NARUC Winter Meeting in Washington, DC.  Although there was consensus that all work must be completed by the November 2004 EC meetings, identification of an exact target date for publication will require further discussion.
Technical Electronic Implementation Subcommittee (TEIS)
Mr. Novak reported that the TEIS survey of the types of electronic data mechanisms (EDM) used by the industry was very successful.  TEIS received 36 survey responses covering 18 different states, and 78 distribution areas.  The survey covered both gas and electric commodities.  Of the 78 distribution areas 86% supported NAESB, while VANS was a second choice.  Mr. Novak discussed question #18, regarding the preferred EDM for business practices, and noted that X12 came out on top using a weighing system with 94 points.  Other options received about an equal level of interest: WebEntry, 30 points; XML, 36 points; and Flat File, 27 points.  When the segments are reviewed, there is a strong preference for X12 among suppliers.  When the commodities are reviewed, electric entities had a strong preference for X12.  Although X12 was also the preferred EDM for gas entities, its preference was not as prevalent as in the electric industry.  Conclusions were that many states started using VANS but switched to NAESB EDM once volumes increased.  Some are supporting XML, which is a direction that NAESB should consider for the future.  The results sorted by jurisdiction are posted at: http://www.naesb.org/retail_use_of_edm.asp.

Glossary Subcommittee

Mr. Novak read a report from Mr. Patrick Eynon who could not attend the meeting.   He reported that Glossary addressed the term “Trading Partner Agreement” on its May call, and developed a revised process flow chart for adopting and ratifying definitions on its August call.  The flow chart is on page 411 of the materials for this meeting.  Consensus was to table approval of the flow chart until Mr. Eynon was available to walk EC members through it and to allow closer review.
Gas-Electric Coordination Task Force (GECTF)
Ms. Kiselewich noted the Final GECTF Report was approved on June 30 completing the Task Force’s mission.  The public comment period ended on August 20 with Southern providing the only submission.  Next it will be reviewed by the Managing Committee before being submitted to FERC.  Ms. McQuade explained that the next steps are for the submission of Requests for Standards based on the suggestions contained in the Final Report.  Three such requests have already been submitted seeking to improve the coordination between gas and electric industries.  Ms. Kiselewich concurred and said the submission of more requests will demonstrate the industries’ ability to take action without FERC intervention.

Annual Plan Amendments
RGQ Approval:  Ms. Alexander moved, seconded by Ms. McCain to adopt the revised RGQ Annual Plan.  The motion passed absent objection.

REQ Approval:  Mr. Alexander moved, seconded by Ms. Kiselewich to adopt the revised REQ Annual Plan.  The motion passed absent objection.
Mr. Novak noted that the 2005 Annual Plans will be discussed at the November EC meetings, and urged Subcommittee Chairs begin submitting their proposals for consideration.
4. WGQ Gas Quality Reporting Standards Update
Mr. Novak reported that Part A of R03035 from Florida Power & Light resulted in a proposal from the WGQ Business Practices Subcommittee (BPS) that recommended one amended standard, four new standards and one new principle.  The proposed standards improve access to information that is currently available and do not replace provisions contained in pipeline tariffs.  The Natural Gas Council and FERC are addressing the gas quality policy issues.  The standards introduce a new concept of “Representative Points” which could be a mainline point but not every point depending on the operational characteristics of each pipeline.  For security reasons, the publication of maps and other details were dropped from the original request.  Mr. Novak noted the standards are silent on the frequency of reporting since it was too difficult to accommodate every transportation provider.  Finally, the BPS agreed that the first row of data should contain headers to facilitate downloading the data.  The Subcommittee’s recommendation will be voted on by the WGQ EC on September 16.  It will then go out to the membership for ratification before being submitted to FERC.    
5. Market Participant Interaction MBPs and Non-Disclosure Agreement MBP – Discussion and Vote
After a brief discussion, Ms. McCain pointed out that the formatting should be changed to incorporate the numbering scheme adopted by the ECs earlier today (see above).  She also noted a few capitalization typos.      

REQ Vote #1:  Mr. Connell moved, seconded by Mr. Overtree, to adopt the Market Participant Interaction MBPs and Non-Disclosure MBP subject to formatting and capitalization corrections.  The motion passed unanimously in favor but notational ballots would be distributed since some segments did not have 40% representation. [After counting the notational ballots due September 3, 2004, the final vote was 14 in favor and 0 opposed].
RGQ Vote #1:  Mr. Novak moved, seconded by Ms. Fatina, to adopt the Market Participant Interaction MBPs and Non-Disclosure MBP subject to formatting and capitalization corrections.  The motion passed unanimously in favor but notational ballots would be distributed since some segments did not have 40% representation.  [After counting the notational ballots due September 3, 2004, the final vote was 10 in favor and 0 opposed].
The results, including notational ballots, appear as Vote 1 below.
6. Discussion of Codes and DUNS Number Usage
Mr. Cargas reported that DISA X12 has recently replaced the usage of DUNS numbers from Dun & Bradstreet (D&B) with the 13-digit Global Location Number (GLN) standard.  GLN was developed by the Uniform Commercial Code standards developing organization and is used extensively in Europe.  The health care and chemical industries are also moving away from the use of DUNS numbers.   Ms. McQuade reported that several members have contacted her to express difficulties in achieving DUNS numbers since D&B started charging for same-day numbers.  It also appears that D&B is no longer honoring their agreement to allow multiple DUNS numbers for a single company.  NAESB uses DUNS numbers extensively throughout its WGQ standards to define organizations via a code.  The retail quadrants may also begin using DUNS numbering for similar functions.  NERC uses DUNS numbers in its TSIN registration process.
Ms. McQuade requested that anyone experiencing difficulties with the use of DUNS numbers or the assignment of them to their customer base, to contact her with details so she can better understand the impact on NAESB’s standards.  A group will begin work with the NAESB office beginning in October.  Volunteers knowledgeable on DUNS numbers are welcome to join the group.  Please contact Ms. McQuade if interested.
7. Update on Massachusetts EBT Group's Proposed Recommendation Unsupportive of GISB/NAESB EDM for De-Regulation Transactions

Ms. McQuade reported that the Massachusetts public utility commission (the Massachusetts Department of Telecommunications and Energy, DTE) is deciding between NAESB EDM and other communication protocols for transporting data between energy companies as part of their retail competition program.  Several NAESB members have become active in educating members of the Massachusetts Electronic Business Transaction (Mass. EBT) working group about the strengths and benefits of NAESB’s EDM.  The new TEIS survey has already proven an effective tool in these discussions.  The next meeting will discuss relative costs of the two options.  The working group will then make a recommendation to the DTE, expected in mid-October.
8. REQ Procedures Proposed Amendments – Discussion, Drafting of Resolution, and Votes to Send Resolution out for Retail Electric Quadrant Membership Comment
Ms. Kiselewich led a discussion of the proposed amendments to the REQ Procedures that, inter alia, revise the provisions on selection of EC Chair and eliminate the outdated transition procedures.  The comments received were also discussed and considered.  The amendments proposed by Mr. Newbold were ultimately incorporated into the final version adopted by the REQ EC.  Ms. Kiselewich also noted that the Procedures would still need to be ratified by a supermajority of the REQ membership before becoming final.
REQ Vote #2:  Mr. Connell moved, seconded by Ms. Alexander, to amend the REQ Procedures as amended by Mr. Newbold.  The motion passed unanimously, 7 in favor and 0 opposed.
REQ Vote #3:  Mr. Connell also moved, seconded by Mr. Overtree, to adopt the following resolution for distribution to the REQ members for comment along with the procedures adopted by the EC:
Be it resolved that the recommended amendments to the REQ Procedures be adopted as revised.

The resolution passed unanimously, 7 in favor and 0 opposed.
The results appear below as Votes 2 and 3 below.
9. New Business
Procedures for Elections for 2005

Ms. McQuade reviewed the procedures for EC elections for the 2005 term.  The NAESB Office will send notifications to current members with expiring terms to determine whether they wish to run for re-election.  The consensus was for a 30-day nomination period followed by a two week election period.
10. Adjourn

Mr. Overtree moved, seconded by Mr. Kubler to adjourn the meeting at 3:00 p.m. Mountain.
11. Attendees and Votes
2004 EXECUTIVE COMMITTEE – Retail Gas Quadrant

	Distributors Segment
	Present:
	Vote 1:
	
	

	Nancy Cianflone
	Director, Marketing Services Area, KeySpan Energy
	Phone
	Yes
	
	

	Mike Coyle
	Issues Manager, PSE&G Retail Business Services
	Absent
	Yes Note
	
	

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Wisconsin Public Service Corp.
	In Person
	Yes
	
	

	Michael Novak
	Asst. General Manager, National Fuel Gas Distribution Corporation
	In Person
	Yes
	
	

	V A C A N C Y
	
	
	
	
	

	Phil Precht, alt. for Steven M. Zavodnick
	Director, Gas Choice Programs, Baltimore Gas and Electric Co.
	In Person
	Yes
	
	

	End Users Segment
	
	
	
	
	

	Barbara Alexander, alt. for Bruce M. Hayes
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	Yes
	
	

	Tina Burnett
	Chair, Northwest Industrial Gas Users Association
	In Person
	Yes
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	Service Providers Segment
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	Donald L. Sytsma
	Vice President, R.J. Rudden Associates, Inc.
	Absent
	Yes Note
	
	

	George M. Behr
	Director, Energy Services Group
	Absent
	Yes Note
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	Supplier Segment
	
	
	
	
	

	Suzanne Calcagno
	Associate Director, Regulatory Compliance, UBS Energy, LLC
	Phone
	Yes
	
	

	Barbara A. Fatina
	Vice President, Exelon Energy
	In Person
	Yes
	
	

	Marcy McCain
	Project Manager – Regulatory Affairs, Duke Energy Gas Transmission, LLP
	In Person
	Yes
	
	

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	Phone
	Yes
	
	

	V A C A N C Y
	
	
	
	
	

	John Dosker
	General Counsel, Stand Energy Corporation
	Absent
	Yes Note
	
	


2004 EXECUTIVE COMMITTEE – Retail Electric Quadrant

	Distribution Segment
	Present:
	Vote 1:
	Vote 2:
	Vote 3:

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	In Person
	Yes
	Yes
	Yes

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	Phone
	--
	--
	--

	William Newbold
	Strategy Manager of Electric Choice Implementation Team, Detroit Edison (ECAR NERC Region)
	Phone
	Yes
	Yes
	Yes

	Jonathan Kubler
	Manager of Pricing and Rates, Georgia Power Company
	In Person
	Yes
	Yes
	Yes

	End User Segment
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	Yes
	Yes
	Yes

	V A C A N C Y
	
	
	
	
	

	Services Segment
	
	
	
	
	

	Jim Minneman
	Director of Business Services, PPL Solutions LLC
	Absent
	Yes Note
	--
	--

	Dick Brooks
	Independent Consultant
	Absent
	Yes Note
	--
	--

	Rob Connell
	Manager of Commercial Systems Applications, Electric Reliability Council of Texas
	In Person
	Yes
	Yes
	Yes

	Mark S. Jarrett
	Team Leader – Market Information and Analysis, Market Intelligence, Southern Company
	Absent
	Yes Note
	--
	--

	Supplier Segment
	
	
	
	
	

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	Phone
	Yes
	Yes
	Yes

	Ed Overtree
	Senior Counsel, Calpine
	In Person
	Yes
	Yes
	Yes

	V A C A N C Y
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	


KEY:
Vote 1: Motion to Adopt Market Participant Interaction and Model Non-Disclosure Agreement Model Business Practices.

Vote 2: Motion to Adopt Amendments to REQ Procedures.  Not applicable to RGQ.

Vote 3: Resolution Recommending Adoption of Amendments to REQ Procedures.  Not applicable to RGQ.

Note  = Vote submitted notationally.
12. Observers to the Meeting:

	Name:
	       Organization:
	In Person / Phone:

	Rick Alston
	Old Dominion Electric Coop
	
	In Person

	Marian Arnaout
	American Gas Association
	
	In Person

	Gordon Brown
	California ISO
	
	Phone

	Yvette Camp
	Southern Company
	
	Phone

	James Cargas
	NAESB
	
	In Person

	Delores Chezar
	KeySpan
	
	In Person

	Larita Cormier
	Riverside Reporting, Inc.
	
	In Person

	Bill Griffith
	El Paso Natural Gas
	
	In Person

	Cheryl Hoffman
	Hoffman-Paulson
	
	In Person

	Dan Jones
	Cinergy
	
	Phone

	Laura Kennedy
	NAESB
	
	Phone

	DeDe Kirby
	NAESB
	
	Phone

	Rae McQuade
	NAESB
	
	In Person

	Lou Oberski
	Dominion
	
	In Person

	Lawrence Paulson
	Hoffman-Paulson
	
	In Person

	Jim Templeton
	Comprehensive Energy
	
	In Person

	Veronica Thomason
	NAESB
	
	In Person

	Steve Zavodnick
	Baltimore Gas & Electric
	
	In Person
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