The following are Bill Newbold’s comments on the Information Request form to be
discussed at tomorrow’s (June 3, 2004) EC meeting. None of the proposed changes are
critical, but | hope they might be helpful.

Bill Newbold, Detroit Edison, June 2, 2004

(Revise the beginning as follows)

1. What is the name of your organization?

2. What role does your organization play in the retail energy market?

___Distributor/Utility/Local Distribution Company
___ End-User

___Supplier

___Service Provider

3. In which energy commaodities does your organization participate in retail choice
programs?
___Electricity __ Natural Gas ___None (Skipto Q21)

4. Is your organization a member of one of the NASEB retail Quadrants? __ Yes No

5. (if Yesto 4) Please indicate the Quadrant(s)/Segment(s) your organization belongs to:

REQ RGQ
Distributor/Utility/Local Distribution Company - -
End-User _ L
Supplier

Service Provider

6. In which jurisdiction(s) does your organization operate?

(If more than one, please complete Questions [old] 6 — [old] 17 for each jurisdiction.)

Sample format for Q6 — Q17 (old designations)
(Proposal is to re-format these questions to allow entries for both fuels)

6. How does your organization currently exchange retail customer data with customers?
(Check all that apply)

Electric Gas
Flat File
Web Site Data Entry
X12 EDI _
XML
Other (please Describe)




(need to filter Q7 and Q8 by type of organization)

7. (If not a Supplier) How does your organization currently exchange retail customer data

with suppliers? (Check all that apply)

Electric Gas
Flat File _
Web Site Data Entry _ _
X12 EDI - -
XML -
Other (please Describe)

8. (If not a Utility/Distribution Company) How does your organization currently exchange
retail customer data with utilities/distribution companies? (Check all that apply)

Electric Gas
Flat File

Web Site Data Entry _ _
X12 EDI - _
XML -
Other (please Describe)

(You might want to consider having both electric and gas contact people. If the programs are
different and the methodologies are different, the contact people might be different)

(You might want to add the following at the end)

21. Name and telephone number of person completing this Information Request Form:
Name:

Telephone Number: ( ) -

22. Date:




