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                                        North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:
NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee, Posting for Interested Industry Participants

FROM: 
James Cargas, Deputy Director, NAESB
RE:
Final Minutes from the NAESB Retail Electric Quadrant and Retail Gas Quadrant Executive Committee Meeting – May 5, 2004
DATE:

September 1, 2004
Retail Electric Quadrant and Retail Gas Quadrant

Executive Committee Meeting
May 5, 2004
Final Minutes
1. Welcome

Ms. Kiselewich opened the meeting and welcomed participants.  Mr. Cargas gave the antitrust advice.  Ms. Kiselewich noted the RGQ EC chairs were unable to attend the meeting and Mr. Novak requested that Mr. Zavodnick serve as chair pro-tem.  Ms. Kiselewich moved, seconded by Ms. McCain that Mr. Zavodnick serve as chair pro-tem.  The motion passed absent objection.  Ms. McMillan called roll.  It was noted that quorum was not established, and notational ballots will need to be sent out for all votes.  [Subsequent to the roll call, quorum was achieved but notational ballots will still be necessary to reach the 67% required by procedure.]    

2. Joint Retail Electric Quadrant & Retail Gas Quadrant Draft Agenda & Draft Minutes

Ms. Kiselewich suggested several additions to the agenda: Glossary Subcommittee update, discussion of Annual Plan updates, the GECTF meeting, and an update on WEQ activities focusing on BPS.  Ms. Camp requested the addition of a discussion of EC chair term length.  Mr. Moran moved, seconded by Mr. Newbold to adopt the agenda as modified.  The agenda was adopted as modified absent objection.  

Ms. McCain moved, seconded by Mr. Coyle to adopt the February 25, 2004 RGQ EC draft minutes as written.  The minutes were adopted as written absent objection.

Changes were made to the February 25, 2004 REQ/RGQ EC minutes.  Ms. McCain moved, seconded by Mr. Newbold to adopt the February 25, 2004 REQ/RGQ EC draft minutes as modified.  The minutes were adopted as modified absent objection.  

3. Subcommittee Reports

CPS

Mr. Alston stated the CPS is in the process of developing sample paper transactions and data dictionaries for Billing and Payments.  The TEIS has been very cooperative in helping the CPS with this effort.  He noted the CPS is behind schedule and it is possible but not likely that the subcommittee will finish in the second quarter of this year.  Ms. Kiselewich stated she believes the retail subcommittees are making significant progress and should not be discouraged by having to change dates on the Annual Plans.  It was noted that the Billing and Payments Model Business Practices were ratified on March 1, 2004.  

Proposed Annual Plan changes were as follows: the second quarter due dates for the items assigned to CPS should be changed to third quarter, and all other items on the Annual Plan should slip back one quarter.  

SUIS

Mr. Newbold noted the SUIS has finished the creditworthiness item.  It was noted that in January the SUIS approved the Introduction and Executive Summary and in March the flow charts were approved to be presented as part of the Model Business Practices.  Ms. Kiselewich referred EC participants to these documents in the EC book.  Mr. Newbold stated the SUIS decided to include the Non-Disclosure agreement outline as part of the Market Participant Interactions Model Business Practices.  This outline has been approved by the SUIS.  The SUIS is currently working on drafting the Market Participant Interactions Model Business Practices, and the goal is to complete the final changes to this document during the meeting tomorrow and Friday and be ready to vote on the final document.  Additionally, the SUIS is drafting an outline for a Distribution Company Supplier Service Agreement, which is based on the UBP Master Service Agreement.  Meetings have been scheduled for the SUIS in June and July.  

Proposed Annual Plan changes are as follows: all SUIS items should slip back one quarter.  

TEIS

Mr. Behr noted that the TEIS has published a draft document for Annual Plan item 14: Electronic Transport and this document is up for EC approval today.  The TEIS is working with the CPS on Annual Plan item 13: Technical Electronic Implementation Standards – Billing & Payments.  Ms. McCain suggested moving the subcommittee process item to the maintenance section of the Annual Plan.  Mr. Buccigross suggested that instead this document should be maintained as a working document in order to avoid having to go through the approval process every time a change is made.  Mr. Behr agreed that maintaining the subcommittee process document as a working document would be the most appropriate action.   

Proposed REQ Annual Plan changes are as follows: item 15: Quadrant EDM and item 13: Technical Electronic Implementation Standards – Billing and Payment should slip back to 3rd quarter and the remaining items should be listed with 2005 completion dates.

It was noted that these changes were made using the 2004 REQ Annual Plan and that the appropriate coordinating changes would also be made to the 2004 RGQ Annual Plan.

GECTF

Ms. Kiselewich noted the status report was completed and approved by the EC and the Board Managing committee and was sent to FERC on April 16, 2004.  During the discussion at the GECTF meeting yesterday, Ms. Westerfield stated that from a regulatory perspective, this effort is very important in order to lighten the load of regulatory authorities who currently must participate in crisis management when the two industries collide.  The GECTF has identified a list of categories which may lend themselves to standards development and these will be identified in the final report.  The next GECTF meeting is scheduled for May 18-19, 2004 in Stamford, CT, and there will be a vote on the categorized list.  Ms. Kiselewich noted the GECTF should be able to finalize the report in the next two meetings.  

Glossary Subcommittee

Mr. Sytsma noted the Glossary Subcommittee has scheduled a meeting for next week to discuss any further definitions that need to be addressed.  Ms. Alexander asked whether the Glossary Subcommittee has discussed adopting definitions in the TEIS Internet Electronic Transport (IET) document.  Mr. Sytsma noted the subcommittee has not discussed this topic but that it will need to be addressed.  Ms. Kiselewich noted it might be easier to use existing terms to prevent confusion.  Mr. Sytsma suggested it would be helpful if a representative from the TEIS participated in the process of defining these terms.  Mr. Jerrett volunteered to provide the Glossary Subcommittee with terms that are used in the IET document.  

Annual Plan Approval
RGQ Approval:  Ms. McCain moved, seconded by Mr. Coyle to adopt the revised RGQ Annual Plan.  The motion passed absent objection.

REQ Approval:  Mr. Newbold moved, seconded by Ms. Alexander to adopt the revised REQ Annual Plan.  The motion passed absent objection.

4. Introduction and Executive Summary Tabs to Creditworthiness MBPs – Discussion & Vote

Mr. Newbold stated the only comments received on this recommendation were from Phil Precht with Baltimore Gas & Electric.  The consensus was to make the modifications suggested by Mr. Precht.
REQ Vote:  Mr. Minneman moved, seconded by Mr. Newbold to adopt the Model Business Practices with the modifications suggested by Mr. Precht.  Participants voted unanimously in favor of the motion.  The recommendation will be sent out for a notational vote.  
RGQ Vote:  Mr. Zavodnick moved, seconded by Ms. McCain to adopt the Model Business Practices with the modifications suggested by Mr. Precht.  Participants voted unanimously in favor of the motion.  The recommendation will be sent out for a notational vote.    
5. Supplier Billing and Payments Definitions
After a brief discussion it was decided not to make Mr. Precht’s suggested change to the definitions.  Ms. Alexander suggested the recommendation be modified to note that it is supplied by the CPS.    

REQ Vote:  Mr. Minneman moved, seconded by Mr. Newbold to adopt the definitions for Market Participant and Registration Agent as submitted by the CPS subcommittee and that these definitions be inserted in REQ Billing and Payment Model Business Practices.  It was noted that participants voted unanimously in favor of the motion and that notational ballots would be distributed.
RGQ Vote:  Mr. Behr moved, seconded by Mr. Coyle to adopt the definitions for Market Participant and Registration Agent as submitted by the CPS subcommittee and that these definitions be inserted in RGQ Billing and Payment Model Business Practices.  It was noted that participants voted unanimously in favor of the motion and that notational ballots would be distributed.
6. Creditworthiness Process Flow Diagrams – Discussion & Vote

Ms. Alexander suggested a change to the Reconsideration of Determination of Initial Credit Limit – Challenge Process Flow diagram.  After a brief discussion, it was decided to make this change.  The change is reflected in the attachment to these minutes.
REQ Vote:  Mr. Newbold moved, seconded by Mr. Moran to accept the creditworthiness process flow diagrams proposed by the SUIS subcommittee as modified.  The motion passed unanimously.
RGQ Vote:  Ms. McCain moved, seconded by Mr. Zavodnick to accept the creditworthiness process flow diagrams proposed by the SUIS subcommittee as modified.  The motion passed unanimously.

7. Internet Electronic Transport MBPs – Discussion & Vote 
Mr. Novak stated comments were received from Dominion Resources.  The group agreed to include the changes suggested in these comments in the IET document.  Ms. Alexander noted there are a lot of terms and definitions in the document that have not been reviewed by the Glossary Subcommittees, and she also voiced concerns about the formatting of the document.  Ms. Alexander suggested editing the document to remove the words ‘you’ and ‘your.’  Ms. Kiselewich suggested that this modification should be included in the motion to approve this recommendation.  Mr. Behr stated the formatting for the IET document was drafted to be consistent with the original EDM document.  Mr. Novak suggested the EC should approve the content of the document but the TEIS subcommittees should review the formatting in the future.  Mr. Behr stated that it would be difficult to make any formatting changes without specific directions.  Mr. Novak noted that specific instructions related to formatting changes could be discussed off-line.      

Ms. Alexander proposed changes to the introduction in the IET document, which are included in the attachment to these minutes.  Mr. Novak noted that any changes made to the IET document would need to be approved by the WGQ EC as well.  Mr. Minneman stated this document needs to be presented to the Glossary Subcommittee to make sure that the terms and definitions in the document are approved through their process.  Ms. Alexander noted the term Trading Partner should be defined.  Mr. Buccigross stated he believes the WGQ EC will approve this document with the changes made by the retail ECs.  

REQ Vote:  Mr. Minneman moved, seconded by Mr. Newbold that the REQ EC provisionally accept the IET Model Business Practices as modified during today’s discussion based on the WGQ adoption of this same wording.  Participants voted unanimously in favor of the motion.  It was noted that a notational vote would be required for the approval of this document.
RGQ Vote:  Ms. McCain moved, seconded by Mr. Zavodnick that the RGQ EC provisionally accept the IET Model Business Practices as modified during today’s discussion based on the WGQ adoption of this same wording.  Participants voted unanimously in favor of the motion.  It was noted that a notational vote would be required for the approval of this document.
7. New Business

Future Meetings

The following meetings have been scheduled:

The NAESB Board of Directors meeting is scheduled for June 10, 2004 in San Antonio, TX.  

The next EC meeting for the retail quadrants is scheduled for August 25, 2004 in Colorado Springs, CO.  

The next Gas Electric Coordination Task Force meeting is scheduled for May 18-19, 2004 in Stamford, CT.
Ms. Alexander noted the minutes of the last EC meeting reflect a discussion concerning the scheduling of subcommittee meetings, and she asked if there had been any decisions made regarding meeting scheduling.  Ms. Kiselewich stated she will be working with Ms. McQuade to develop a schedule of meetings to present to the subcommittee chairs.    

WEQ Update on BPS

Ms. McQuade stated the WEQ will be drafting business practice to support NERC policy.  She strongly urged anyone who is working on blackout activities or has an interest in WEQ standards to become involved in this process.  The goal is to have these standards drafted and ratified by February 2005.  Mr. Oberski suggested NERC policy experts from interested companies might also want to participate in this process.  Mr. Oberski noted the WEQ has made significant progress on its Annual Plan.    

Proposed Revisions to Notational voting Procedures
Ms. McQuade stated because there was some difficulty establishing quorum on Triage calls, the Parliamentary committee has suggested an alternative to the current Triage procedure which will require no changes to NAESB governance documents.  The alternative on the table is to make all EC members Triage members and distribute notational ballots after Triage calls which will allow the EC members who were not on the call an opportunity to vote with the caveat that if no response is received their vote will be considered in favor of the majority.  This will allow interested members to participate in calls without requiring the attendance of members who do not have a vested interest in the materials under consideration.
Prioritization of Uniform Electronic Transaction Development
Ms. Kiselewich stated she discussed with Mr. Novak the possibility of conducting a survey to set priorities for the TEIS and they agreed this would be a good opportunity for the two retail quadrants to work together.  Mr. Yagelski asked if the group could discuss the types of questions that should be included on this survey.  He stated the survey provided as a work paper for this meeting is just a first draft.  Mr. Behr suggested the addition of the following questions:  what jurisdictions entities are working in, are they adhering to any kind of jurisdiction standards and are they adhering to any additional standards.  It was also suggested that the group might want to ask whether entities are adhering voluntarily or are required to adhere to these standards.  Additional suggested questions included: an option to provide a URL to the standards being implemented in order to make our product more legitimate and would you be willing to provide a technical expert to help the TEIS work on their standards.  Mr. Novak noted there was also a suggestion from a board member to add a question about what market the entities are serving.  Mr. Behr suggested the GPITF might include a question about the approximate account volume that an entity deals with in a particular model.

Mr. Newbold asked to whom the survey would be distributed.  Mr. Yagelski stated in the past the surveys have been distributed to everyone within NAESB across quadrants, and noted that the AGA mailing list had also been utilized when the subjects were more gas related.  Mr. Newbold suggested the GPITF might change the heading on the survey to make it clear that the document will be distributed to both gas and electric participants.  Mr. Minneman stated he does not feel strongly that this survey is necessary, but if the consensus is in favor of conducting the survey the GPITF should go ahead.  Mr. Behr noted that in addition to acquiring useful information the survey may stimulate more participation in the TEIS subcommittees.  Mr. Zavodnick noted the REQ does not currently have an inventory task force and the REQ should consider establishing one in order to validate the joint distribution of this survey and the possible development of future surveys.  Mr. Novak suggested that because this survey is developed to serve a unique purpose he does not believe it will be necessary to form another task force or subcommittee.

Mr. Moran suggested the EC might address the results of the survey in order to provide input on the prioritization to the TEIS.  Mr. Behr noted the TEIS would appreciate direction from the EC.  Mr. Minneman stated the TEIS should start with X12.  Mr. Moran suggested the TEIS might want to reference the WGQ standards regarding Flat Files in order to address this method.     

Ms. Kiselewich summarized the discussion as follows.  The EC recommends that TEIS go ahead and work on X12.  The survey will go out to the retail quadrants.  The input will come back to the EC at which point the EC will give the TEIS further guidance.  The next action item would be for Mr. Yagelski to refine the survey and the EC will have a conference call to approve it before it goes out.  Mr. Buccigross suggested the survey be distributed to the entire NAESB membership.  Mr. Yagelski stated he should have the survey ready early next week.  

REQ EC Alternates – Discussion
Ms. Kiselewich stated the process for determining REQ EC alternates is to name alternates when an election is held for EC members, which prevents alternates being named during the year.  Ms. McQuade stated the REQ might want to look at implementing the WEQ’s policy, which states that anyone on the EC can nominate an individual to be an alternate for their segment.  The nominee is placed on the alternates list and if there is no objection after two weeks, that person becomes an official alternate.  Mr. Minneman asked what the procedure was if someone objects to an alternate.  Ms. McQuade stated if an objection is raised the issue would be opened up for discussion.  Mr. Oberski noted the WEQ procedures are written so that it is possible for two members from the same company to sit in a single segment and this is something the REQ should consider when looking at the WEQ’s procedures.  Mr. Minneman stated he would be concerned with the loophole Mr. Oberski mentioned, but other than that he has no strong preference for the WEQ or WGQ procedure for determining EC alternates.    

Ms. Kiselewich and Ms. Camp volunteered to work on some language which would address the concerns noted by Mr. Minneman.  This new language will then be presented to the REQ EC for review and approval.  
Webcasting
Mr. Nishida stated the retail quadrants are trying to find ways to encourage more effective participation, and it was suggested that providing a webcasting option to participants might make participation more convenient and economically feasible.  He sent out a survey to the participants in CPS and SUIS regarding this issue but did not get many responses.  He noted that at this point in time there is not enough participation to foster webcasting services hosted by individual participants. 

Ms. McQuade noted NAESB has been exploring options that would allow our office to provide webcasting.  We are in the process of negotiating a flat rate that will be presented to the Managing Committee and the Board of Directors for approval, which requires us to determine a number of seats that will be available for webcast users.  If the numbers turn out as estimated she feels the Managing Committee will approve the decision to offer webcasting services.  Ms. McQuade also noted that because of necessary administrative responsibilities, any face-to-face meetings requiring webcasting will be held in Houston, and there will be no additional charges for webcasting.
Expanded Use of Datasets Used to Implement Retail MBPs
Mr. Novak stated comments were received which indicate concerns that our process is limited to entities engaged in customer choice but is exclusionary for everyone else.  It was suggested that the retail quadrants expand the way datasets are used in our Model Business Practices in order to make them more inclusive.  Ms. Kiselewich stated the subcommittees should be able to look at expanding the data sets already in existence to address these concerns.  She noted this would also stimulate more participation for the retail quadrants and demonstrate the benefits of NAESB setting national standards.  It was noted that the primary data sets affected by these types of changes would be EDI Billing and Remittance data sets.  Ms. Kiselewich noted these data sets would be made available to utilities, customers, services and potentially suppliers as well.  It was noted that before work could begin on these changes a request would need to be submitted.    
Contract MBP Development
Mr. Novak stated the retail quadrants expect to receive a request to develop a Trading Partner Agreement.  He suggested the forming of a contracts subcommittee might be useful to prompt additional participation and possibly to establish a multi-quadrant document.  He requested the EC members consider establishing such a committee.  

Ms. McCain moved, seconded by Mr. Zavodnick to adjourn the RGQ EC portion of the meeting on May 5, 2004 at 3:13 p.m. Eastern.
REQ EC Chair Term Limits
Ms. Camp stated she would like to discuss the possibility of changing the current procedures for determining the REQ EC vice chair.  Ms. McQuade suggested the REQ modify their procedures to operate like the other quadrants, and that this language could be added with the changes being made to the EC alternates procedures.  Mr. Minneman suggested that Ms. Kiselewich and Ms. Camp address this issue while they are addressing the alternate language.  Ms. Kiselewich and Ms. Camp agreed to look at these procedures as well.
8. Adjourn

Mr. Minneman moved, seconded by Ms. Alexander to adjourn the REQ EC meeting at 3:21 p.m. Eastern
9. Attendees
	
	Retail Gas Quadrant Executive Committee
	
	
	
	
	

	
	Title, Organization
	Present
	V1

	V2

	V3

	V4


	Distributors Segment
	
	
	
	
	

	Nancy Cianflone
	Director, Marketing Services Area, KeySpan Energy
	Phone
	
	
	
	

	Mike Coyle
	Issues Manager, PSE&G Retail Business Services
	In Person
	Y
	Y
	Y
	Y

	Leslie H. Nishida
	Gas Federal Regulatory Supervisor, Wisconsin Public Service Corporation
	Phone
	Y
	Y
	Y
	Y

	Michael Novak
	Assistant General Manager, National Fuel Gas Distribution Corporation
	In Person
	Y
	Y
	Y
	Y

	Alt. Ken Yagelski
	Department Head of Regulatory Affairs, Washington Gas
	Phone
	Y
	Y
	
	

	Steven M. Zavodnick
	Senior Engineer Gas Operations, Baltimore Gas and Electric Company
	In Person
	Y
	Y
	Y
	Y

	End Users Segment
	
	
	
	
	
	

	Bruce Hayes
	Senior Regulatory Analyst, Ohio Consumers’ Counsel
	Ballot
	Y
	Y
	Y
	Y

	Tina Burnett
	Chair, Northwest Industrial Gas Users Association
	Absent (N
)
	Y
	Y
	Y
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	Service Providers Segment
	
	
	
	
	

	Rod Sipe
	President, New Science Partners
	Phone
	Y
	Y
	Y
	Y

	Donald L. Sytsma
	Vice President, R.J. Rudden Associates, Inc.
	Phone
	Y
	Y
	Y
	Y

	George M. Behr
	Director, Energy Services Group, Inc.
	In Person
	
	Y
	Y
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	Supplier Segment
	
	
	
	
	
	

	Suzanne Calcagno
	Associate Director, Regulatory Compliance, UBS Warburg Energy, LLC
	Phone (N)
	Y
	Y
	Y
	

	Barbara A. Fatina
	Vice President, Exelon Energy
	Absent (N)
	
	Y
	Y
	

	Marcy McCain
	Project Manager – Regulatory Affairs, Duke Energy Gas Transmission, LLP
	In Person
	Y
	Y
	Y
	Y

	Richard Zollars
	Director, Data and Information, Dominion Retail, Inc.
	Absent (N)
	Y
	Y
	Y
	

	John Dosker
	Stand Energy Corporation
	Absent (N)
	Y
	Y
	Y
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	


	
	Retail Electric Quadrant Executive Committee
	
	
	
	
	

	
	Title, Organization
	Present
	V1i
	V2ii
	V3iii
	V4iv

	Distribution Segment
	
	
	
	
	
	

	Ruth Kiselewich
	Director Special Projects and Supplier Services, Baltimore Gas & Electric Company (MAAC NERC Region)
	In Person
	Y
	Y
	Y
	Y

	Terry Moran
	Regulatory Issues Manager, PSEG (MAAC NERC Region)
	In Person
	Y
	Y
	Y
	Y

	William Newbold
	Strategy Manager of Electric Choice Implementation Team, Detroit Edison (ECAR NERC Region)
	In Person
	Y
	Y
	Y
	Y

	Jonathan Kubler
	Manager of Pricing and Rates, Georgia Power Company
	Ballot
	Y
	Y
	Y
	Y

	End User Segment
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	Barbara Alexander
	Consumer Affairs Consultant, State of Maine Public Advocate
	In Person
	Y
	Y
	Y
	Y

	V A C A N C Y
	
	
	
	
	
	

	Services Segment
	
	
	
	
	
	

	Jim Minneman
	Director of Business Services, PPL Solutions LLC
	In Person
	Y
	Y
	Y
	Y

	Dick Brooks
	Independent Consultant
	Absent
	
	
	
	

	Rob Connell
	Manager of Commercial Systems Applications, Electric Reliability Council of Texas
	Absent
	
	
	
	

	Mark Jarrett
	Team Leader – Market Information and Analysis, Market Intelligence, Southern Company
	Phone
	
	Y
	Y
	

	Supplier Segment
	
	
	
	
	
	

	Bill Barkas
	Manager of Retail State Government Relations, Dominion Retail, Inc.
	Phone (N)
	Y
	Y
	Y
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	

	V A C A N C Y
	
	
	
	
	
	


Administrative:

	
	Rae McQuade
	-Executive Director

	
	Jim Cargas
	-NAESB Staff

	
	Meghan McMillan
	-NAESB Staff

	
	Veronica Thomason
	-NAESB Staff

	
	Dede Kirby
	-NAESB Staff


Observers to the Meeting:
	Name
	Company
	In Person/Phone

	Arnaout, Mariam
	American Gas Association
	In Person

	Buccigross, Jim
	Group 8760
	In Person

	Caldwell, Brent
	Peoples Gas System
	In Person

	Camp, Yvette
	Southern Company
	Phone

	Colombo, Craig
	Dominion Resources
	In Person

	Oberski, Lou
	Dominion
	In Person

	Paulson, Lawrence
	Hoffman-Paulson Associates
	In Person

	Precht, Phil
	Baltimore Gas & Electric
	Phone

	Ray, Judy
	Alabama power Company
	Phone


� The REQ and RGQ Executive Committees voted to approve the Introduction and Executive Summary for the Creditworthiness Model Business Practices.


� The REQ and RGQ Executive Committees voted to approve Supplier Billing and Payments Definitions for insertion into the Supplier Billing and Payments Model Business Practices.


� The REQ and RGQ Executive Committees voted to approve the Credit Process Flow Diagrams for insertion in the Creditworthiness Model Business Practices.


� The REQ and RGQ Executive Committees voted to approve the Internet Electronic Transport document.


� N = Notational vote received subsequent to the meeting.
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