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IMPLEMENTATING THE BILLING AND PAYMENT PROCESS

Billing and Payment encompass a variety of steps and interactions that begins when the Meter Reading Entity (MRE) obtains the end-use Customer’s usage data and ends when the charges for all energy services are paid.
Sequence of events

The six primary steps are:

1. Usage data is obtained. The Meter Reading Entity obtains the usage data directly from the Customer’s meter at the specified time and sends the information to the Supplier and the Distribution Company.

2. Charges are calculated for both the energy and transmission/transportation and distribution charges based on the same Customer usage for the period. The Supplier and the Distribution Company may calculate charges separately or either the Supplier or the Distribution Company may calculate them on behalf of the other party using one of three billing options.

3. Charges are billed to the Customer. 

Three billing options: The billing options that are available to a Supplier is determined by the Applicable Regulatory Authority. The options include the following three methods:  .

1. Dual Billing - the Distribution Company and Supplier render separate Customer bills for the products and services each provides.

2. Consolidated Billing - the Distribution Company or Supplier renders a Customer bill consolidating the energy, transmission/transportation and distribution charges of the Distribution Company and the Supplier. 

The bills of the Supplier and the Distribution Company are merged and placed on the Customer’s bill either by one of two methods. Under Bill Ready, the Billing Party waits  for the Non-Billing Party to send the calculated charge amount(s) and then places them on the bill. Under Rate Ready, the Billing Party will calculate and place the Non-Billing Party charge amount(s) on the bill.

The criterion to decide which method to use is defined by which party calculates the billing amounts; when the Non-Billing Party calculates the charges, so its responsibility is to send them to the Billing Party for placement on the bill. Alternatively, when the Billing Party does the calculations, it already has the charges for placement on the bill, so its responsibility is to get that information to the Non-Billing Party for notification.

a. Supplier Consolidated Billing-Bill Ready

b. Supplier Consolidated Billing-Rate Ready

c. Distribution Company Consolidated Billing-Bill Ready

d. Distribution Company Consolidated Billing-Rate Ready

3. Single Retail Supplier Billing - The Supplier renders a Customer bill for all energy, transmission/transportation, and distribution related charges.  The Supplier purchases or otherwise acquires energy, transmission/transportation and distribution services, and therefore all charges on the bill are Supplier charges; no consolidation (merging) of charges takes place.  A single payment from the Customer is expected.

4. Charges are collected from the Customer. The Billing Party collects the payment from the Customer  following the issuance of the bill by the Billing Party. Under Dual Billing, each party acts as a Billing Party for its own charges. Under Consolidated Billing, either the Supplier or the Distribution Company, acting on behalf of the other, collects the charges from the Customer.

5. Payments are forwarded to the Non-Billing Party when using a Consolidated Billing option.

Alternative payment processing methods exist for the Consolidated Billing option based upon various cash posting sequences.  The two methods are “Assumption of Receivables” and “Pay As You Get Paid.” 

Assumption of Receivables is the payment processing method in which the Billing Party assumes the Non-Billing Party's Customer accounts receivables and sends the Non-Billing Party payments at predetermined intervals for all Non-Billing Party charges regardless of when (or whether) the Customer pays the Billing Party. The amount of payment usually reflects a discounted amount from the charges..


Pay As You Get Paid  is the payment processing method in which the Billing Party forwards payments made by the Customer to the Non-Billing Party for the Non-Billing Party charges only after receiving payment from the Customer. 
Termination of Billing Services for an Individual Customer.  When a Customer does not  make a final payment to the Non-Billing Party, any amounts owed will be “returned” to the Non-Billing Party as notification that the Billing Party is ceasing collection attempts and that the billing services for that Customer is now terminated.

Model Business Process Interactions

Data moves between the Meter Reading Entity (MRE), the Non-Billing Party (NBP) and the Billing Party (BP) concerning individual Customer accounts. Billing data includes:

· Names and identifiers of the three business partners and the Customer;

· Meter data and usage;

· Descriptions of the type of charges; and

· Corresponding charge amounts.

These Model Business Practices only address the billing of  energy, transmission/transportation and distribution related charges that are billed to the Customer.. In addition, some multi-metered customers want the bill to separately indicate the usage and corresponding charges for each meter. To do this, the Uniform Electronic Transaction must be able to handle multiple types of usages and their associated charges.

The context under which Billing and Payment processing takes place is that of accounting for individual Customer accounts on a revenue cycle
 basis. The technical requirements of the Uniform Electronic Transaction process facilitate the exchange of account data for the individual Customers’ billing activity by defining the data to be reported to the Billing Party or the Non-Billing Party in batches, such as data grouped as a billing cycle.

The Billing and Payment process defines the interactions to be taken by the Meter Reading Entity, the Billing Party, and the Non-Billing Party under the following scenarios: 

· Supplier Consolidated Billing-Bill Ready,

· Supplier Consolidated Billing-Rate Ready,

· Distribution Company Consolidated Billing-Bill Ready,

· Distribution Company Consolidated Billing-Rate Ready,

· Single Retail Supplier and

· Dual Billing

Consolidated Billing  [Note:  already explained/defined above.  No need to repeat here.]
When using the Consolidated Billing-Bill Ready option, billing data is transmitted from the Non-Billing Party to the Billing Party in the form of an invoice that contains individual Customer bill components and their corresponding amounts that are to be billed to the Customer by the Billing Party. This information is calculated by the Non-Billing Party after it receives the corresponding usage data from the MRE and then sent to the Billing Party. The Billing Party therefore accepts the responsibility for placing charges calculated by the Non-Billing Party on the Consolidated Bill. The Non-Billing Party is responsible to provide the data to the Billing Party in a timely manner and will do so promptly after receiving the Customer usage data from the meter reading entity. The Billing Party has the option to send a Document Due Date via UET to notify the Non-Billing Party that the billing data is due back to the Billing Party on a certain date in order for it to be included on the bill be rendered to the Customer.
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When using the Consolidated Billing-Rate Ready option, billing data is transmitted from the Billing Party to the Non-Billing Party in the form of an invoice that contains individual Customer bill components and their corresponding amounts. The Billing Party on behalf of the Non-Billing Party does this to notify the Non-Billing Party that a Customer bill has been calculated and rendered. This information is calculated by the Billing Party after it receives the corresponding usage data from the meter reading entity and is sent to the Non-Billing Party after the bill has been issued to the Customer. The Billing Party therefore accepts the responsibility for calculating charges and issuing bills to the retail customer on behalf of the Non-Billing Party. It also notifies the Non-Billing Party of data concerning the Customer accounts that it has recently billed on behalf of the Non-Billing Party. Accordingly, the exchange of billing data between the Billing Party and N Billing Party under a Rate Ready scenario is to have the Billing Party send the Non-Billing Party “after-the-fact information” concerning the Customer accounts that it has recently billed on behalf of the Non-Billing Party.
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 Single Retail Supplier Option (SRBO
The distinction between Consolidated Billing and the Single Retail Supplier Option lies with the fact that the Supplier under the SRBO is the sole provider of all energy services to the end-use Customer using its own rate schedule. Whereas under Consolidated Billing, the Billing Party is contracted by the Non-Billing Party to include Non-Billing Party charges on the bill of the Billing Party.


. In addition, with the Single Retail Supplier Option, there is no reference made to Bill Ready or Rate Ready because there is no Non-Billing Party.

See next page.
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Payment is made pursuant to agreement with the Billing Party.


Under Dual Billing, both the Supplier and the Distribution Company individually bill the Customer for their separate costs of providing the service they provide. 
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Payment processing is defined as actions necessary to collect, record, and distribute payment received from the Customer. Payment processing provides for two (2) methods: payment and advice are transmitted together and payment and advice go separately.
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Billing and Payment Business Data Elements

A data element is a piece of information that is transmitted to a trading partner. Data elements can be assembled into two groups; technical elements and business elements. This section explains the use of business data elements used to define the elements that will appear on the Customer bill or be used to indicate which of the elements should be used to define what will appear on the bill.

Prior to billing a Customer, the Billing Party must know what information is to appear on the Customer bill. In most jurisdictions, the Applicable Regulatory Authority specifies the format and minimum content of the Residential bills; however, it generally leaves the determination of commercial and industrial (C&I) bill presentation to the Billing Party. 

Data Dictionaries contain the data elements that meet the minimum content requirements of most Applicable Regulatory Authorities. All trading partners should accept NAESB standard data elements. For Billing and Payment purposes, the usages of data elements are characterized as mandatory, conditional, sender's option, retail business conditional, or mutually agreeable as defined below.

Mandatory (M) means the data element (information) must be supplied in the transaction.

Conditional (C) means that the presence of data in a field is determined by the presence or lack of data in another field within the transmittal or related data sets.

Sender's option (SO) means that this element is optional for the sender to send and, if sent, the receiver should receive and process.

Business conditional (BC) means the data element is based on current variations in business practice. 
Retail Business Conditional (RBC) means the data element is based on current variations in business practice as approved by the Applicable Regulatory Authority.

Mutually agreeable (MA) means that the data element is mutually agreed to between trading partners.. These Model Business Practices assume that usage of this element should not  be mandated for inclusion by either trading partner in order to achieve a level of service.
Below are the Mandatory business items for the four (4) Billing and Payment Data Dictionaries. Each data dictionary represents a single transaction. A transaction is defined as having a single purpose for which the required data are necessary. 

Transactions, along with their data elements, can be combined so that the single purpose of each transaction comes together to form a multi-purpose transaction. For example, the data elements of Usage and Invoice transactions can be combined under the Rate Ready scenario when the meter reading entity and the billing party are one and the same and the purpose of the combined transaction is to report metered data and notify the Non-Billing Party of the result of the billing process for a Customer.

Certain data elements are available and are used to represent alternative business practices and therefore generally exceed the minimum standards that define the data necessary to convey the transaction’s basic message. For example, when sending the usage transaction, usage data may be sent either as period consumption (usually monthly such as 500 kilowatt-hours) or as metered data having the corresponding meter dial recordings that can be used in a mathematical equation to yield the period’s consumption. The minimum standard is for the Meter Reading Entity to send the quantity; however sending the actual meter dial data would be to exceed the standard.


	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	






1) Usage Data Dictionary
Data elements that are identified in the Usage Data Dictionary make up the minimum information that is to be communicated between the parties. (for CPS consideration)
There are nineteen (19) mandatory business data elements depending on the billing scenario that are used to convey Usage or consumption data for the metered usage period. There are other data elements available for use, so refer to the Usage data dictionary.

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
The primary purpose of the Report Type Code is to indicate that usage is being sent. Usage is always sent as a measured quantity, and when usage is also reported as meter readings, both Beginning and Ending meter readings must be sent.

Its secondary purpose is to indicate that a change-out of a Customer meter has occurred for failure to record or for periodic testing. Notification that a meter has been changed is particularly important when the Billing Party uses the actual dial readings taken from the meter because the dial readings taken from a new meter would have no significance to the old readings and any billing based on faulty readings would also be wrong.

To advise the parties that a meter change-out has taken place, the Meter Reading Entity will send the appropriate Report Type Code and the start reading for the new meter in the Ending/Single Reading data field. This notification is important because the usage for the billing period will be reported in two pieces and must therefore be added together for billing reasons.

The Billing Final Indicator is used to indicate whether this is the last reading of the meter for this Customer.

A line item counter is needed to report divided total usage for a single customer having multiple meters. The use of a line item counter establishes a means to identify separate usage for each meter by assigning sequential numbers to the usages (Meter #1, Meter#2). Refer to the Technical Implementation section for details.

Usage data will be reported to the parties in one of two forms. Usage will always be reported as a measured quantity and identified by the Usage Code as Actual or Estimated for the period. Usage may also be reported as a pair of meter readings taken directly from the face of the meter. For example, electricity usage can be reported either as kilowatt-hours used during the period (quantity) or as the beginning meter reading (ex. 0000000) and ending meter reading (ex. 0000700) that when mathematically compared will yield the quantity for the period (700). 

When reporting usage data as a pair of meter readings taken directly from the face of the meter, other specific metering data may also need to be sent. Examples of specific metering data are measurement reference ID, meter multiplier, meter number ID, meter role, number of dials, power factor, transformer loss multiplier, therm factor, and pressure correction factor. Reporting such data is determined by retail business rules for electric and gas. The uses of the data are conditioned upon the presence of a specific code in another data field. In addition, when any one of the fields is empty, the receiver ignores the field.

Use of the Meter Number ID for Electric and Gas entities to report of a pair of meter readings taken directly from the face of the meter will trigger the sending of other data elements:

· Beginning meter reading

· Ending meter reading

· Measurement reference

· Meter multiplier

· Number of dials

· Power factor

· Transmission loss multiplier

· Pressure correction factor

· Therm factor

Natural gas usage is reported as both a quantity and a pair of meter dial readings. In addition, correction factors are provided that, when applied to the meter dial readings, will correct the reported usage for weather and other usage determinates.

Summary Level reporting is a process that identifies whether the billing data is summed to the Customer’s account, meter, rate, or is un-metered level. 

When the Summary Level code is meter and the Service Type is Electric; send the meter number, beginning meter reading, ending meter reading, measurement reference ID, meter multiplier, number of dials, power factor and transmission loss multiplier.

When the Service Type is Gas, send the meter number, beginning meter reading, ending meter reading, pressure and therm factors.

A Customer Name Overflow field is available to use when a retail business rule permits an extra data element to report a Customer specific identifier that is important to the Customer, but not important to the business partners.

When using Consolidated Billing-Bill Ready and the Meter Reading Entity is also the Billing Party, a Document Due Date may be transmitted within the Usage transaction to indicate to the Non-Billing Party that the applicable Invoice related to this usage is due to the Billing Party on a particular date so that it will be received in time for billing.

2) Invoice Data Dictionary
There are twenty-five (25) mandatory business data elements that are used to convey the minimum Invoice related data for the Bill Ready and Rate Ready invoicing process. Twenty-two (22) data elements are common to both Bill Ready and Rate Ready transactions. There are other data elements available for use, so refer to the Bill Ready and Rate Ready Invoice data dictionaries.

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
A usage cross-reference is reported so the receiving party will have a way to trace back to the original Usage transaction when the usage is reported separately from the invoice data.

When reporting charges or allowances, the use of a Credit/Debit Code is necessary to indicate whether the amount is positive or negative. This would also apply to account balance reporting.

Summary Level reporting is a process that identifies whether the billing data is summed to the Customer’s account, meter, rate, or is un-metered level.

The Payment Plan Indicator is used to indicate whether a payment plan is in effect for the Customer (No) or when a payment in effect identifies whether it is a budget plan (Budget) or an ordinary payment plan (Payment). 

Under Consolidated Billing, both the Billing Party and the Non-Billing will maintain a ledger of customer account balances related to only their charges. The Billing Party can confirm account balances with the Non-Billing Party by sending them on the Invoice pursuant to retail business rules in effect.

Customer account balances for the Non-Billing Party’s charges can be transmitted on the invoice from the Billing Party to the Non-Billing Party under Consolidated Billing-Rate Ready or from the Non- Billing Party to the Billing Party under Consolidated Billing-Bill Ready. 

Standard account balance reporting

1. Balance as of Last Billing

2. Balance Prior to Current Charges

3. Account Balance

The Non-Billing Party or the Billing Party, acting independently of each other, may offer a payment plan to the Customer. Such payment plan may be either budget or payment plan as identified by the payment plan indicator. When that happens, Customer payment plan account balances for only the Non-Billing Party’s charges can also be transmitted.

Payment Plan Billing Practice

1. Payment Plan Balance as of Last Billing

2. Payment Plan Balance Prior to Current Charges

3. Payment Plan Account Balance

The reporting of standard account balances along with payment plan account balances would appear as:

Combined Billing Practice

1. Balance as of Last Billing

2. Payment Plan Balance as of Last Billing

3. Balance Prior to Current Charges

4. Payment Plan Balance Prior to Current Charges

5. Account Balance
6. Payment Plan Account Balance
Rate codes, classes, and subclasses can be reported for confirmation purposes. This is normally done when using Consolidated Billing – Rate Ready.

The Supplier may assign a Non-Billing Party Customer Account ID for use in its customer information system. When that happens, the Distribution Company will echo back that number along with the transmission of its Customer Account ID providing that the ID was received during the time the Supplier enrolled the Customer.

Multiple charge types with their associated charges may be reported for a single Customer so the use of a line item counter is needed to do it. The line item counter establishes a way to identify separate types of charges and their associated characteristics for a single customer by assigning sequential numbers to the different types of charges.

Identities of the Party Calculating Bill and the Party Sending Bill can be transmitted when retail business rules require it.

Sending the Customer’s Service Address can be transmitted when retail business rules require it. This address that identifies the physical location of the Customer’s meter is different from the billing address as maintained by the Billing Party.

A Non-Billing Party Text Message can be transmitted when retail business rules require it.

Taxes paid by the Customer are collected and remitted by the Billing Party under Consolidated Billing and in many jurisdictions. However, the Non-Billing Party may remit amounts to the taxing authority. When that happens, the following takes place:

Bill Ready: The Non-Billing Party calculates and sends the appropriate tax charges to the Billing Party for placement on the bill. The Billing Party collects the amount from the Customer and sends it to the Non-Billing Party to remit to the taxing authority.

Rate Ready: The Billing Party calculates and sends the appropriate tax charges to the Billing Party as confirmation of the amount placed on the bill. The Billing Party collects the amount from the Customer and sends it to the Non-Billing Party to remit to the taxing authority.

When the Billing Party collects and remits taxes to the taxing authority there is no need to send the amount or notice of the amount to the Non-Billing Party.

The Usage Code is always sent to indicate whether the meter reading is actual or estimated. When unusual circumstances prevent the Meter Reading Entity from obtaining the meter reading, the usage code sent is either estimated or the number zero depending on the retail business rule in effect. Retail business rules or the Billing Services Agreement should specify whether the Meter Reading Entity can estimate and report the estimation or it should report “zero” that would signal the parties to do the estimation for billing purposes.

Under Consolidated Billing – Rate Ready, always send the Date Bill Issued to Customer. 

Under Consolidated Billing – Rate Ready, always send the Customer Payment Due Date to notify the Non-Billing Party of the last date the Customer should make payment. This date also identifies when a Late Payment Charge may begin accruing.

3) Payment Data Dictionary
Data elements that are identified in the Payment Data Dictionary make up the information that is to be communicated from the Billing Party to the Non-Billing Party. 


1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
Payment information is comprised of two primary pieces of information: (1) the remittance advice and (2) the payment order. Such information can be transmitted two different ways as identified by the Transaction Handling Code:

· The remittance advice is sent separately from the payment order. The Billing Party transmits payment related accounting information to the Non-Billing Party via Uniform Electronic Transaction and sends the payment order via its financial institution. 

· The remittance advice and the payment order are sent together. The Billing Party transmits the payment and the remittance information to its financial institution. The financial institution processes and forwards the transmittal to the Federal Reserve Bank for entry into the Automatic Clearinghouse network and on to the Non-Billing Party’s financial institution where it credits the payment to the Non-Billing Party and provides the remittance information for accounts receivable processing.

The Payment Format Code specifies whether the format of the transaction data is:

· CTX - Corporate Trade Exchange ACH used for batched invoice payments. The CTX orders that payment be made and includes full remittance information to be sent; or

· CCD+ - Cash Concentration or Disbursement Plus Addendum ACH used for single invoice payments. The addendum record contains payment related accounting information that is transmitted along with the actual payment

The Payment Method Code specifies whether the payment is made through the Automatic Clearing House or payment is made via a check.

The Payment/Adjustment Type is used to specify whether this is a payment on account or an adjustment to an account.  The Adjustment Reason Code defines the reason for an adjustment when the Payment Action Code indicates an adjustment.

Discount Amount is used when Consolidated Billing-Assumption of Receivables is in effect. The discount amount is a portion of the amount billed to the Customer the Billing Party is entitled to keep as compensation for risk associated with not being able to collect the amount billed to the Customer. For example, if the Customer bill is $100 and the discount amount as defined in the Billing Services Agreement is 1% of the amount billed, the Discount Amount will be $1.

The Non-Billing Party will then subtract the $1 from the amount billed, $100, and record $99 as the accounts receivable of the Customer.

4) Termination of Billing Service Data Dictionary

Data elements that are identified in the Termination of Billing Service Data Dictionary make up the information that is to be communicated from the Billing Party and the Non-Billing Party when the Billing Party ends its commitment to bill the Customer for the Non-Billing Party. The process does not terminate the collection efforts of the Billing Party to collect its portion of the bill.


1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
The termination of billing services is used only when the Customer has an outstanding balance owed to the Non-Billing Party. Its use typically takes place 90 days following the final billing of the Customer (as signified through the correct use of the Billing Final Indicator on the Usage and Invoice transactions).

Balance Returned is the account balance at the time billing service is terminated.

Canceling and Re-billng a Transaction

Mistakes happen and markets make provisions to correct such matters. In the Billing and Payment scenarios, corrections may occur to meter readings (Usage) and to the Invoices that carry the Charges that eventually are billed to the Customer. When Usage or Invoice data is incorrect, the bill to the Customer will also be incorrect.

In all cases, the inclusion of the Original Reference Number along with the appropriate Purpose code will indicate to the receiver that a cancellation or re-issuance is taking place and provides a trace number to the original transaction.

A mistake can take the form of a cancellation. For example, a transaction was sent in error and never should have been sent so it is being “recalled”. In these cases, cancel the original transaction by sending a new transaction with the cancellation code as its Purpose along with a repeat of the same data as found in the Original transaction. 

A mistake can take the form of a re-issuance. For example, a transaction was sent with incorrect data so a new transaction is to be issued having the correct data.

Usage Re-issuance

To make a correction to Usage, the Meter Reading Entity must first cancel the original Usage transaction by sending a new Usage transaction with the cancellation code as its Purpose along with a repeat of the same data as found in the Original transaction. A follow-up Usage transaction will be sent containing the correct data.

Invoice Re-issuance (Re-bill)

To make a correction to an Invoice under Consolidated Billing-Bill Ready, the Non-Billing Party cancels the original invoice by sending a new Invoice with the cancellation code as its Purpose along with a repeat of the same data as found in the Original transaction. A follow-up Invoice transaction will be sent containing the correct data.

To make a correction to an Invoice under Consolidated Billing-Rate Ready, the Billing Party cancels the original invoice by sending a new Invoice with the cancellation code as its Purpose along with a repeat of the same data as found in the Original transaction. A follow-up Invoice transaction will be sent containing the correct data.

In both cases, the Billing Party is obligated to issue a corrected bill to the Customer. This can be accomplished in one of two ways.

· After receiving the re-stated Invoice, the Billing Party may send a correct bill to the Customer with a notation indicating that the enclosure is a correct bill and to ignore the original bill.

· After receiving the re-stated Invoice, the Billing Party may want to hold on to the corrected data and make adjusting entries to the subsequent month’s bill to the Customer.

Either procedure is acceptable but both the Billing Party and Non-Billing Party must agree on which procedure to follow. The Billing Services Agreement should spell-out which procedure is to be used by the Billing Party.
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� Revenue cycle generally means on a monthly billing basis as most utility billing is performed that way.
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Distribution Company Consolidated Billing-Rate Ready

Meter

Reading

Entity

Billing Party

Distribution Company

Non-Billing Party

Supplier

Meter

Reading

Meter

Reading

Customer

Customer Payment

Billing Party

Supplier

Non-Billing Party

Distribution Company

Meter

Reading

Meter

Reading

Customer

Customer Payment

Consolidated

Customer Bill

Notice to

Energy Provider

 indicating the

amount billed

to customer for

Energy service

Consolidated

Customer Bill

Notice to

Utility indicating

the amount billed

to customer

for distribution service

Meter

Reading

Entity

Payment from Customer for Energy service.

Payment is made by the Billing Party:

		At time of billing – “Assumption of Receivables” procedure or

		Within a reasonable period of time following receipt of payment – “Pay-As-You-Get-Paid” procedure.



Payment from Customer for distribution service.

Payment is made by the Billing Party:

		At time of billing – “Assumption of Receivables” procedure or

		Within a reasonable period of time following receipt of payment – “Pay-As-You-Get-Paid” procedure.



Supplier Consolidated Billing-Rate Ready
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CUSTOMER
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PARTY BANK

Payment/Remittance

ACH

BILLING PARTY

BANK

BILLING PARTY

NON-BILLING

PARTY

Payment/Remittance

Payment
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Dual Billing

Supplier

Distribution Company

Customer

Energy Bill

Customer Payment

Meter

Reading

Meter

Reading

Meter

Reading

Entity

Customer

Distribution Service

Bill

Customer Payment
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CUSTOMER

b) ACH Payment Order

ACH

Remittance advise

Payment

NON-BILLING

PARTY BANK

BILLING PARTY

BANK

BILLING PARTY

NON-BILLING
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Distribution Company Consolidated Billing-Bill Ready

Billing Party

Distribution Company

Non-Billing Party

Supplier

Usage

Data

Customer

Consolidated

Customer Bill

Customer Payment

Invoice to

Customer for

Energy service

Supplier Consolidated Billing-Bill Ready

Billing Party

Supplier

Non-Billing Party

Distribution Company

Customer

Customer Payment

Consolidated

Customer Bill

Invoice to

Customer for

distribution service

Meter

Reading

Entity

Meter

Reading

Entity

Payment from Customer for Energy related services.

Payment is made by the Billing Party:

		At time of billing – “Assumption of Receivables” procedure or

		Within a reasonable period of time following receipt of payment – “Pay-As-You-Get-Paid” procedure.



Payment from Customer for distribution service services.

Payment is made by the Billing Party:

		At time of billing – “Assumption of Receivables” procedure or

		Within a reasonable period of time following receipt of payment – “Pay-As-You-Get-Paid” procedure.



Usage

Data

Usage

Data

Usage

Data
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Single Retail Supplier

	Retailer is the Billing Party

Billing Party

Retailer

Non-Billing Party

Distribution Company

Customer

Consolidated

Customer Bill

Customer Payment

Invoice to

Retailer for

Wires

Services

Meter

Reading

Meter

Reading

Meter

Reading

Entity

Payment from Retailer for Wires Charges.



Payment is made pursuant to agreement with the Billing Party.








