824 Application Advice

ASC X12 definition, “The transaction set can be used to provide the ability to report the results of an application system's data content edits of transaction sets.  The results of editing transaction sets can be reported at the functional group and transaction set level, in either coded or free-form format.  It is designed to accommodate the business need of reporting the acceptance, rejection or acceptance with change of any transaction set.  The Application Advice should not be used in place of a transaction set designed as a specific response to another transaction set.”  (E.g., an enrollment response sent in reply to an enrollment request).

The 824 shall be generated whenever an application level error is found on an EDI transaction (other than an 814) received by the trading partner.   These errors generally prevent the trading partner from applying the information to its system.  The information returned to the sender on the 824 provides sufficient information to identify the error.  Consequently, the sender must correct the identified error and, if requested, transmit the corrected transaction.  The following scenarios have been identified:
Rejections of Payment and Remittance and Collection Transactions

The party receiving the payment (820) or collection (568) transaction may send an 824 when one of the valid reject reasons shown on the Implementation Standard is detected.  The 824 is mandatory if a transaction cannot be processed by the receiver's system (rejection).  The 824 is optional if the receiver needs to manipulate any data required by their application system (accept with error). 

If the receiver detects a problem as listed in the Implementation Standard and chooses to send an 824, the receiver must send it within 1 business day of receiving an invalid transaction.  Otherwise, the sender will not be held to their timing requirements.  

Action Flag

· If an 824 is received with an action flag set to re-send (Follow Up), the receiver is required to respond by correcting and re-sending the transaction within 5 business days or contacting the trading partner to agree on an alternative.  It should also be used when the original transaction is invalid. 

· If an 824 is received with the action flag set to notification only (Evaluate), the receiver should evaluate the problem and modify its system appropriately without re-sending the transaction.  A manual response (e-mail or phone call) within 5 business days is suggested to let the sending party know when the problem will be resolved.

Payment Transaction (820)

Because the 820 Transaction may contain many accounts per transaction, the resolution of problems is difficult to automate.  Therefore, 824s for invalid 820s will be sent as notification only and can be used either at the account or summary level as follows:  

· Corrective actions will be handled outside the EDI process as agreed upon by the Billing and Non-Billing parties.

· If there is a problem with one or more accounts on the 820 (such as an account number is not in the receiver’s system), one 824 will be sent for each problem account.  Each 824 will be coded as a Transaction Set Partial Accept/Reject (OTI01 = TP), and the appropriate LDC account number will be provided.

· If there is a problem with the transaction that cannot be attributed to a specific LDC account, the 824 will be coded as a Transaction Set Reject (OTI01 = TR), indicating that the entire transaction is being rejected.

Collection Transaction (568)


If the action code indicates re-send, the Billing Party must correct and re-send the 568 within 5 business days or contact the trading partner to agree on an alternative.

